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Terms & Conditions

These terms and conditions (“Promotion
Terms and Conditions”) govern the Emirates
NBD Bank P.J.S.C. (“Bank” and “Emirates
NBD”) Digital Wallets promotion.

The Promotion (as defined below) is subject
to the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs) (“‘ENBD
CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts
and Banking Services (“ENBD General Terms
and Conditions”) and these Promotion Terms
and Conditions.
If there is any conflict between these
Promotion Terms and Conditions and the
Emirates NBD General Terms and Conditions,
these Promotion Terms and Conditions shall
prevail.
Promotion Period: 27t"March to 27t May
2025
Applicable for: Selected Emirates NBD
Cardholders
Qualifying Customer:
This promotionis open only to preselected
Emirates NBD Cardholders (“Cardholders/
Cardholder”)
The eligible Cardholders will receive specific
communication fromthe Bank through EDM
and SMS withrespect to the specific
promotion period. Enrollment rights are
reserved and solely determined by the bank.
Itis the cardholder’s responsibility to ensure
that their personal details provided to the
bank are correct. Details such as mobile
number, email address, and name should be
updated with the bank onan ongoing basis.
Promotion Details:
e Tobeeligible forthereward, customer
needs to make minimum spend of AED
5000 In-store or Online using digital
wallet (Apple Pay/Samsung
Pay/Garmin Pay/Google Pay) during
the promotion period.
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Eligible Cardholders will automatically
enterthe Draw subject to achieving the
following spend criteria:

Every AED 5000 domestic spends on
Digital Wallets will get 1entry for the
draw.

Every 5000 international spends on
Digital Wallets will get 2X entries for the
draw.

Every additional AED 5000 spends on
Digital Wallets will get an additional
entry.

Winner Selection Method:

cashback. 28)5 500
Package Inclusions:
e LuxurytriptoJapan, to explore Tokyo bW Joudd

5lucky winners will be selected based
ondraw towin aluxury trip to Japan.
100 lucky winners willwin AED 500

and Kyoto across 5 days and 4 nights
for 5 winners and their +1 guest.
Economy Flights for 5 winners and their
+1.

5* accommodation, based on 2 pax, in
adouble occupancyroom.

Private transfers throughout

First Class Bullet Train Tickets between
Tokyo & Kyoto.

Dinnerbookings each day.

Guided end-to-end fromalocal and
dedicated travel manager.

Package Exclusions:
Tourist Visa to destination.

adWl glaill yuleo @Guéni aic

00J5 5,000 doyrss aloodl glaidl wldoce Juoniuw

(1) 625lg &uoyd e duosyl holboall JUs o o
ol Lo Jgsall

08)5 5,000 dagds ddgal §laill Glloe Juoaiw
(2) oo Jle dwodfl holaall JUs go odi
.coudl Jgidall

5000 dauds dusld Ul Glaidl Sldae Juaniw
aolsb| oo (e dndyl bolaall JUs o 00)>

ol Lo Jgsall

g LSl ddy b

oul ddac 6 gubghno gl 5 LS aluw
QLW Jlopslo doy jeal
doud) ($a8i 1wl bghhoo Juoe 100 jgarw

9igu59 gudglo Lolubiwd gLl JI 64506 dloy
Lauo o Jjilo duod) JW 4g 4l 5o e

a0 J5J oo

&0 L duos) diobuudl aoadl e gl J5135
pauo JaJ golyo wons
ol Ul gulwl Lle 10925 *5 §3i6 o dolbyl
d592j0 A0JE O unsuisl
byl Jlgb &ols Jung) dosd
Ju Lo gy yUndy Jailld Jgdll oyl Lle j5130
99459 gu59b
o9 J5 clduell Lle Wljgo
Glpow poo JUS le dlols (oluw Hldyy) doad

‘ -

:d8 W Joodus U

aoogll I a6l



cnibgll s culjlodl Ly
Emirates NBD

[

General Terms:

The following are expressly excluded from
qualification as Eligible Spends inrespect of
an Eligible Card and the corresponding
Eligible Cardholderand, accordingly, do not
apply to this Promotion: (i) Loan on Card or
any cash advancesin any currency; (ii)
domestic and international cash withdrawals;
(iii) refunds by retailers or otherwise; and (iv)
any fees or charges payable to the Bank; and
(v) any cancellation, reversal, refunds or
disputed purchases during the campaign
period of an Eligible Spend.

The Bankreserves theright to change or
cancel any orall of these Promotion Terms
and Conditions without prior notice inits sole
and absolute discretion.

All decisions of the Bankrelating to the
Promotion, each of whichis at the sole and
absolute discretion of the Bank, shall be final
and conclusive.

If the Bank has sufficient grounds to believe
that an Eligible Cardholderhas violated any
laws orregulations applicable in the UAE, the
Bank shall be entitled to rescind and cancel
any prize otherwise earned by the Eligible
Cardholderinaccordance with these
Promotion Terms and Conditions.

This Promotionis not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

All Eligible Cards and corresponding Eligible
Spends must be valid, active, notin default
andin fullcompliance of the terms and
conditions applicable to them.

The above promotion/ campaign shall be
subject to the following terms and conditions
(“Terms and Conditions”):

The Bankreserves theright, atits absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
Conditions, by notice toyouinaccordance
with applicable laws/regulations.
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These Terms and Conditions are in addition to
the standard Emirates NBD Card Terms and
Conditions.

The Bank shall not be liable forand shall not
entertain claimsrelated to any benefit/
reward orinrespect of any service or product
provided under the benefit/ reward by a third
party supplier and shall not be responsible to
the Eligible Cardholder/winner for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered orincurred by any of Eligible
Cardholder/winnerunder or pursuant to any
benefit/reward orinrespect of any service or
product provided/ proposed to be provided
by a third party supplierunderthese Terms
and Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility forresolving
any such disputes.

The Bank shall not be liable forany losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisionsrelating to the Promotion shall
be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

The Bank shall be entitled to rescind and
cancel any prize otherwise earned by the
Eligible Cardholderinaccordance with these
Promotion Terms and Conditions, if the Bank
has sufficient grounds to believe that an
Eligible Cardholder has violated any
applicable laws orregulations, has
committed any fraud inrelationto any
account with the Bank, including the Credit
Card, has defaulted in any payment to the
Bank underthe Eligible Card or has violated
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any terms of the Emirates NBD General Terms
and Conditions.

The Bank shall not be liable for any personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect, special
or consequential, arising in any way out of: (a)
any technical difficulties or equipment
malfunction (whether or notunderthe Bank’s
control); (b) any theft, unauthorized access or
third party interference; (c) any entry or prize
claimthatislate, lost, altered, damaged or
misdirected (whetherornot aftertheirreceipt
by the Bank) due to any reason beyond the
control of the Bank; (d) any tax liability
incurred by a winnerunder this Promotion; or
(e)use of a prize.

These Promotion Terms and Conditions and
any dispute arising from them, includingin
relationto interpretation or execution, shall
be governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided
that, the Bank may bring proceedingsin any
otherjurisdiction (inside or outside the UAE) if
it deems appropriate in accordance with the
Emirates NBD General Terms and Conditions.
Eligible customers will receive theirreward
within 60 days once the promotionis over.
Definitions

AED means the United Arab Emirates dirham.

Winner means the number of Cardholders
who achieved stipulated spend target
amount as specified in the campaign
communication.

Eligible Cardholder means each primary
cardholder of an Eligible Card to whom the
offerto participate inthe Promotion has been
communicated by Emirates NBD.

Each foreign transaction (Non-AED) will be
converted to AED at the prevailing exchange
rates.

All Standard T&Cs apply.
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