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Emirates NBD Digital Account Opening
Promotion Terms and Conditions

These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
(P.J.S.C) ("Bank” and “Emirates NBD”) account
opening promotion (“Promotion”).

The Promotion is subject to: (i) the Bank’s
General Terms and Conditions for Consumer
Banking Products, as may be amended from time
to time (“ENBD GTC”) and (ii) these Promotion
Terms and Conditions. The ENBD GTC are
available on the Bank’s website
(https://www.emiratesnbd.com/en/terms-and-
conditions). If there is any conflict between the
Promotion Terms and Conditions and the ENBD
GTC, the Promotion Terms & Conditions shall
prevail to the extent the same pertains to this
Promotion. Terms used in title case and not
defined herein shall have the same meaning as
given to them in the ENBD GTCs.

1. Promotion

In accordance with the Promotion Terms and
Conditions below, all new accounts opened with
Emirates NBD Mobile app during the Promotion
Period shall entitle Eligible Accountholder to earn
guaranteed cashback, subject to fulfilling the
Quialification Criteria.

2. Promotion Period
14" November 2024 to 14t
(inclusive) (“Promotion Period”).

February 2025

3. Account
All types / categories of Current Account and
Savings Account opened with the Bank (each an
“Account”).

4. Promotion Eligibility

Each Eligible Accountholder who opens a New
Account through Emirates NBD Mobile App and
fulfills the Qualification Criteria is eligible pursuant
to these Promotion Terms and Conditions.

5. Registration
No registration required.

6. Definitions:
6.1 Eligible Accountholder: means an
individual who is a new to bank customer
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having a minimum monthly salary of AED
5,000.

6.2 Qualification Criteria: means the criteria
set out in clause 7 below.

6.3 New Account: means an Account opened
during the Promotion Period.

6.4 Guaranteed Cashback: means the bonus
which can be earned by an Eligible
Accountholder by fulfilling the Qualification
Criteria in accordance with clause 7.

7. Qualification Criteria to receive Guaranteed
Cashback:

To earn the Guaranteed Cashback, an Eligible

Accountholder:

a) Must be a new to bank customer; and

b) Must successfully open a New Account
through ENBD X Mobile App, subject to
fulfilling the Emirates NBD account opening
criteria and subject to the ENBD GTC; and
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d) In addition to the above, the customer
must complete at least 5 different activities
out of the 12 activities (listed below) on the
ENBD X App, to double their eligible
payout:

o Money transfer (Local or Intl)

Any bill payment digitally

Balance Conversion / IPP or LOP

Investment portfolio set-up

Funded Millionaire account
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Customer Payouts (to qualified
customers):

- If customer completes the criteria
mentioned under a, b and c, they will be
provided guaranteed “Payout A”

- If customer completes the criteria
mentioned under a, b, c and d, they will be
provided guaranteed “Payout B”
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Payout B 1,500 500 500 1,500 B 2 sl

8. Mechanics and Fulfillment
8.1 Salary transfer customers must transfer a
minimum salary of AED 15,000 within 60 days
of account opening

8.2 For customers not transferring salary to
their account, average balance over 2
calendar months following the month of
account opening will be used to calculate
the Guaranteed Cashback, which the
Eligible Accountholder is eligible for, in
accordance with the  Guaranteed
Cashback Qualification Criteria.

8.3 Any guaranteed cashback (as applicable)
earned by an Eligible Accountholder will
be disbursed by Emirates NBD within sixty
(90) days from the date of opening the
New Account in accordance with the
Guaranteed Cashback Qualification
Criteria.

8.40nce the cashback is credited to the
Eligible Accountholder’'s New Account, the
customer will not be eligible for any other
offers under this Promotion.

8.5 Payroll customer onboarded through this
Promotion will be enrolled in the Emirates
NBD Salary Transfer offer - Promotion
(available on the Bank’s website at
https://www.emiratesnbd.com/salary),
and the said Emirates NBD Salary
Transfer offer - Promotion Terms and
Conditions shall apply for the salary
transfer customers.
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9. Miscellaneous

9.1 If the Bank has sufficient grounds to
believe that an Eligible Accountholder has
violated any laws or regulations applicable
in the UAE, the Bank shall be entitled to
rescind and cancel any Guaranteed
Cashback earned by the Eligible
Accountholder in accordance with these
Promotion Terms and Conditions.

9.2 In respect of the Guaranteed Cashback
no Eligible Accountholder may earn more
than one Guaranteed Cashback and no
Guaranteed Cashback can exceed AED
1500 during the Promotion Period.

9.3 All New Accounts, must be valid, active,
not in default and in full compliance with
the terms and conditions applicable to
each of them during the Promotion Period
and on the date of disbursement of the
Guaranteed Cashback as per clause 8.3
above.

9.4 These Promotion Terms and Conditions
are subject to change, modification,
addition or amendment, at any time, at the
sole discretion of the Bank, with prior
notice to customers in accordance with the
applicable law.

9.5 All decisions of the Bank relating to the
Promotion, each of which is at the sole and
absolute discretion of the Bank, shall be
final and conclusive.

9.6 Emirates NBD shall not be liable for any
losses, expense and/or damage resulting
from fluctuation of foreign currency
exchange whilst converting the funding
amount to AED in respect of the salary
transfer or otherwise.

9.7 The Bank shall not be liable for any
personal injury; any loss, expense or
damage (including loss of opportunity);
whether direct, indirect, special or
consequential, arising in any way out of
participating in the Promotion, including:
(a) any technical difficulties or equipment
malfunction (whether or not under the
Bank’s control); (b) any theft, unauthorized
access or third party interference; (c) any
claim or reward that is late, lost, altered,
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damaged or misdirected (whether or not
after their receipt by the Bank) due to any
reason beyond the control of the Bank; (d)
any tax liability incurred by the Eligible
Accountholder under this Promotion.

9.8 These Promotion Terms and Conditions

and any dispute arising from them,
including in relation to interpretation or
execution, shall be governed by the laws
of the United Arab Emirates as applied in
the Emirate of Dubai and subject to the
exclusive jurisdiction of the Courts of
Dubai (excluding courts of the Dubai
International Financial Centre).
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