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HOW TO ACCESS YOUR STATEMENTS  
 

 

▪ Navigate to our website link: https://businessonline.emiratesnbd.com/ 

 

 

 
 

 

 

 

 
 

 

 

 

2. Enter your User ID 

1. Enter your Subscriber ID 

3. Click on Submit 

4. Select an Authentication Type (e.g. OTP) 

5. Click on Generate/Regenerate OTP 

https://businessonline.emiratesnbd.com/
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6. Enter the OTP received via SMS 

7. Click on Submit 

8. Click on Account Services 

9. Double click on the account for which you would like to view the statement 
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10. Scroll down 

11. The current statement will appear here 
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12. To view statements for another period, select a date range from the drop-down menu 

13. Click on Go 

Note: If you would like to select a specific period, select ‘From’ 

Click on Go  

Click on the calendar icons and select the From and To dates  



 

 

 

6 
Last Updated on 2nd February 2022 

businessONLINE 
 

 

You can download statements from businessONLINE in the following formats – 

 

 PDF  Excel  CSV 

      

 

 
 

 

 

         

CONTACT US: 

 

Business Banking: 
+971 600 54 0009 

businessONLINEhelp@EmiratesNBD.com 

 

Corporate & Institutional Banking: 
+971 4 3160214 (IVR - option 2) 

businessONLINEwb@EmiratesNBD.com 
  

 

 

 

To export the statement in Excel or CSV, Click on the menu icon 

Select Export and choose the preferred format to download your statement 

 

To export the statement in PDF, click on the PDF icon 
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