cnibgll caus ol el
Emirates NBD

[

TERMS AND CONDITIONS - Emirates NBD Priceless UEFA Champions League Campaign

1. Eligibility
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These terms and conditions (“Terms and
Conditions”) govern the Emirates NBD
Priceless UEFA Champions League Campaign
(“Promotion”/ “Campaign”) by Emirates NBD
Bank (P.J.S.C.) (“Bank” “Emirates NBD”).
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The Promotion is subject to these Terms and
Conditions and the Bank’s General Terms and
Conditions for Consumer Banking Products, as
may be amended from time to time (the
“‘General Terms”), available on Bank’s website
at https://beta.emiratesnbd.com/-
/media/enbd/files/others/terms-and-
conditions/generaltermsandconditions.pdf
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By entering the Campaign, the participant
warrants that he or she is permitted by law to do
so and agrees to be bound by the Terms and
Conditions read together with the General
Terms.

A ey 058 O & Ll ey dleal) i AS Liall JOA e
Lo g il aa Be g jall alSal) 5 Ja g il o VI e (555 Sl
Al

If there is any conflict between these Terms and
Conditions and the General Terms, the Terms
and Conditions shall prevail.
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The Campaign is open for existing individual
GlobalCash Card customers of the Bank who
are United Arab Emirates citizens or residents
who are aged 18 (eighteen) years or above.
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Emirates NBD employees, Tanfeeth, Mastercard
employees, The Big Group Ltd employees, their
immediate families, contractors, agents or any
third party directly associated with administration
of the prize draw are not eligible to participate in
the Campaign.
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2. Rules of the Priceless UEFA Champions
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The Campaign opens at 08:00:00am on 18®
February 2025 and ends at 11:59:59 pm on 19t
April 2025 (“Campaign Period”).
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2.2 How to Participate:

AS L) 468 2.2

To patrticipate in the campaign, customer must
reload an existing Globalcash card via the
Branch or the Online, Mobile application during
the Campaign Period for an amount of AED
3000 equivalent in foreign currency to qualify for
the draw. Every additional load of AED 2,000
equivalent in foreign currency will get an
additional entry. And the customer can Spend
an AED 2,000 (Equivalent in FCY) to get an
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additional entry.

The ordering of foreign exchange notes is
excluded from this Campaign.
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2.3 Prize courtesy of Mastercard (“Prize”)
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One customer stand a chance to win a prize
of a four day, three night package for 2
adults comprising of the following:
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® Return flights between UAE airport and
Munich airport, departing on 30th May 2025
and returning on 2nd June 2025

® A UEFA Champions League themed
Welcome gift

® Three-night hotel accommodation at Hotel
Steigenberger, including breakfast

® \Welcome dinner with Priceless Surprise Meet
& Greet

® Matchday Transfers

® 2 x Category 1 tickets to the UEFA
Champions League Final 2025 at Allianz
Arena

® Guided sightseeing city tour

® Farewell dinner

® Onsite host
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** Travel period: 30th May — 2nd June 2025
(Final game date on 31st May 2025).
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** The UEFA Champions League Final is
scheduled on 31st May 2025 in Munich,
Germany. The travel dates, destination, flights,
and hotel are all fixed and cannot be changed
on customer request.
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**Winner is responsible for arranging return
travel between home address and UAE airport.
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The prize and prize elements may not be
separated, redeemed for cash or transferred.
Acceptance of the prize will be valid 3 (three)
days after winners’ announcement. If the Winner
does not accept the Prize, then it will be offered
to a reserve in the order they were drawn (and,
if accepting the Prize, they will be the Winner for
the purpose of the remaining Terms and
Conditions).
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2.4 Winner Selection, Notification and
Acknowledgement
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2.4.1 Each participant, who is an existing
customer of GlobalCash Card will be entitled to
get one entry by loading of AED 3,000
equivalent in foreign currency, to qualify into the
draw, and every additional load of AED 2,000
equivalent in foreign currency will get bonus
entry and by spending AED 2,000 equivalent in
foreign currency will get an additional entry
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during the Campaign Period.

2.4.2 The draw will take place in April 2025 at
Emirates NBD, Meydan, Nad Al Sheba, Dubai.
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2.4.3 The winner shall be the first participant
selected in the draw via a randomiser from all
qualifying entries and the winners will be notified
in April 2025 by email and by phone using the
contact details they provided in the entry.
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2.4.5 Prior to the awarding of the prizes, the
winner will be required to confirm acceptance of
the Terms and Conditions by signing the
enclosed acknowledgement.
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2.4.6 At the sole discretion of Emirates NBD,
disqualification, forfeiture and the selection of an
alternate winner may result from any of the
following: [1] the winner’s failure to respond to
notification within three (3) days after
transmission of the email notification; [2] the
return of an email notification as undeliverable
after three (3) attempts; [3] the return of any
other notice as undeliverable; [4] the winner’s
failure to provide EmiratesNBD with satisfactory
proof of age, identity and residency; and [5] any
other non-compliance with these Terms and
Conditions or the General Terms; or [6] if an
entry is not valid or deemed to be valid at the
discretion of Emirates NBD for whatever reason.
If a prize is forfeited, Emirates NBD may, in its
sole discretion, award or not award the forfeited
prize to an alternate winner. Emirates NBD
reserves the right to amend these Terms and
Conditions, including reduce or extend any
Campaign Period or any dates referred to in this
Campaign.
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2.4.7 Where permitted by law, the winner
agrees to grant to Emirates NBD and Emirates
NBD licensees, affiliates and assigns, the right
to print, publish, broadcast and use, worldwide,
in any media, including the world wide web, at
any time, the winner’s name, picture, voice,
likeness and biographical information as news
or information and for advertising and
promotional purposes without additional
consideration; and further without such
additional compensation, appear for, or provide
biographical information for use in, any
presentation or other activity which may include
filming/audio/video/electronic or other recordings
and interviews as may be determined by
Emirates NBD. While not obliged to do so,
Emirates NBD may in its sole discretion, bear
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such reasonable costs and expenses which it
deems appropriate for a winner to appear for a
presentation or other activity. This consent may
be withdrawn by the prize winner at the time of
winning the Campaign.

2.4.8 Winning customers may be required to
attend a prize presentation ceremony and other
publicity programs as and when required by the
Bank at their own cost and expense.
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2.4.9 The Bank shall not be liable for any tax
liability incurred by any winner under this
Campaign.
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2.4.10 The Bank shall not be liable for any
personal injury, any loss or damage (including
loss of opportunity), whether direct, indirect,
special or consequential, arising in any way out
of the customer’s participation in the campaign.
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2.4.11 Emirates NBD shall not be responsible
for any delayed, incorrect or incomplete entries
for any reason whatsoever.
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2.4.12 Emirates NBD shall not be responsible
for any technical issue regarding this Campaign
that may result in an entry not being
successfully submitted or received.
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2.4.13 Emirates NBD shall have the right to
terminate this Campaign at any given time
without notice of such termination. In such
event, the participant hereby waives any rights
which he or she may have against Emirates
NBD and hereby acknowledge that they will
have no recourse or claim of any nature against
Emirates NBD.

o o Alaall o2a ¢lgd) bl o il eyl el (353 2.4.13
Joki Al oda Jie b eledY) s ol jlad) (50 28
ol eyl eliy a4l ()5S 38 B gia s e A gar L)
iy e g sa ol B Ga ) A 058 Gl aih das pe Js ol
Lg_"u_\.\L IS G saia ULLA Lﬁ‘ (.\JJSS j\ @Ljﬂ @ Q\JLA:}“

2.4.14 In the event of a dispute, Emirates NBD
decision will be final and binding in all aspects of
the Campaign and no correspondence will be
entered into with the participant.
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2.4.16 The Bank shall not be responsible for,
and makes no representation as to, the quality,
suitability or merchantability of any prize. Any
such issues must be settled directly with the
producer and/or supplier of such prize. The
Bank shall not be liable for and shall not
entertain claims related to any benefit/ reward or
in respect of any service or product provided
under the benefit/ reward by a third party
supplier and shall not be responsible to the
qualifying customer/ prize winner for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered or incurred by any qualifying customer/
prize winner under or pursuant to any benefit/
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reward or in respect of any service or product
provided/ proposed to be provided by a third
party supplier under this Campaign and these
Terms and Conditions.

2.4.17 The Prize package is personal to the
Winner and the sale or offering for sale, transfer,
resale, donation, or exchange of any tickets
and/or part of any of the Prize package is strictly
prohibited (including, without limitation, in
person or online via an online auction website or
online ticket resale marketplace). The Promoter
— Mastercard reserves the right to cancel tickets
and withdraw or make void any and all Prize
elements if these Terms and Conditions are not
complied with.
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2.4.18 The Promoter will not accept
responsibility for accommodation or transport
being unavailable, withdrawn or amended. In the
event of this occurrence, the Promoter will
endeavour to find a suitable alternative.
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2.4.19 All travel, accommodation and other
services provided to the Winner and their guest
will be provided subject to the terms and
conditions of each such provider. The Promoter
will not have any liability in relation thereto, and
any dispute arising from travel, accommodation
and/or other services must be taken up with
such provider.
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2.5 Terms and conditions of the travel
packages:

® Any incidental charges or value adds during
the stay that are not included in the offered
package will be collected directly from the
guests by the hotel.
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® This offer is non-transferrable

Qi Q8 ye = all 10 @

® Travel insurance is not included in the above
package. We recommend the winner obtains
a travel insurance package to cover any
emergencies or unexpected expenses.
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® The winner and their nominated guest must
have a valid passport (with at least 6 months’
validity remaining after return) and must
satisfy any special visa requirements that
may apply. Passports and visas are the
responsibility and cost of the winner. The
Promoter cannot be held responsible if the
winner or nominated guest fail to obtain the
required travel documentation.
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® The Prize winner and their guest are
responsible for and must comply with any
travel insurance / health advice / regulations /
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inoculations required by the destination
country. Any associated costs for this are the
responsibility of the winner and their party
(where applicable).
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The prize is applicable only for travelling from
Dubai 30th May 2025 and returning on 2nd
June 2025 as stated above.
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Flights and accommodation are subject to
availability.
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The Bank will not accept responsibility for
accommodation or transport being
unavailable or cancelled.
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All travel, accommodation and other services
provided to the Winner and their guest will be
provided subject to the terms and conditions
of each such provider. The Bank will not have
any liability in relation thereto, and any
dispute arising from travel, accommodation
and/or other services must be taken up with
the service provider.
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Personal data of the winners may be shared
with selected third parties, namely
Mastercard, The Big Group Limited (Agency)
or any other service provider of Mastercard
only insofar as required for fulfilment, delivery
and arrangement of the Prize (for eg., for
booking of tickets, hotel reservations, etc.)
(“Purpose”). The Bank and/or Mastercard
may process your personal data in
accordance with the its respective data
privacy notice. Please visit
www.emiratesnbd.com/en/data-privacy-notice

for the Bank’s data privacy notice. You may
refer to for Mastercard’s
data privacy notice.
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Personal data may be passed on to selected
third parties only insofar as required for
fulfilment, delivery and arrangement of the
Prize. Personal data will be shared for these
purposes with Mastercard and The Big Group
Limited (Agency). The Big Group Ltd process
your data in accordance with our privacy
policy and will retain the same for no longer
than three months after the prize is fulfilled.
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Any amendments requested by the Winner
after the booking is confirmed may be agreed
by and be subject to administration charges
levied by The Big Group Limited.
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The Promoter may at its absolute discretion
award the prize to a reserve selected at the
same time as the original Winner or dispose
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of the prize at its discretion without liability to
the Winner. Any amendments made by the
Winner after the booking is confirmed may be
subject to administration charges levied by
The Big Group Limited.
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® All travel must be completed within the
timeframe stated in these Terms and
Conditions. Extensions will not be allowed.
The Prize winner and their guest are
responsible for and must comply with any
travel insurance / health advice / regulations /
inoculations required by any destination
country. Any associated costs for this are the
responsibility of the winner and their party
(where applicable).

e (m peaidl a0 Y1 sl en oLl oy @
S Jeady 200l e ) aS8 Y1 5 da g il o2 3
[ramaa dapai [ i (i (5l e Ay pasall 4dam 5 3 a1
a5 33 geaie A 53 (5 U8 (g A slhae ol /i) )
e o il A s CISS 1 (5 Les o SV Lagile
(13 (Bikaiy L) 4d o 5 5l

® Any amendments requested by the prize
winner after the booking is confirmed may be
agreed by and be subject to administration
charges levied by The Big Group Limited.
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® If the winner withdraws, is unable to avail of
the prize or otherwise for such other reason
as deemed appropriate at the discretion of
the Bank, the Bank may award the prize to a
reserve selected at the same time as the
original winner or dispose of the prize at its
discretion without liability to the winner.
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*Detailed itinerary with meal plan and transfers
schedule will be shared with winners individually
post the winner announcement of the Campaign
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2.5.1 All prize details, including, without
limitation, the exact nature and duration of the
trip, will be determined by Emirates NBD in its
sole discretion.
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2.5.2 The prize must be utilised within
prescribed date(s) specified by Emirates NBD,
or will be forfeited.
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2.5.3 The actual value of the prize will vary
depending on winner’s city of departure and
final travel requirements.
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2.5.4 If any prize-related activity(s) is cancelled
or postponed for any reason, Emirates NBD
reserves the right to, in its sole discretion, but is
not obliged to, award the balance of the prize or
to award an alternate prize of equal or greater
value in full satisfaction of the prize award.
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2.5.5 Emirates NBD, Mastercard and their
affiliates are not responsible for travel delays or
cancellations. If any prize-related activity(s) is
cancelled or postponed for any reason, before
or after trip arrangements are made, Emirates
NBD reserves the right to, in its sole discretion,
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but is not obliged to, award the balance of the
prize or to award an alternate prize of equal or
greater value in full satisfaction of the prize
award.
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2.5.6 If, for any reason whatsoever, a winner
and/or guest are unable to use the prize after all
trip-related arrangements have been made,
Emirates NBD shall have no further obligation to
the winner and/or guest and no alternate winner
will be selected.
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2.5.7 The winner and guest must travel on the
same itinerary, must be eighteen (18) years of
age or older, and are responsible for obtaining
and possessing all required valid photo ID and
travel documents prior to and during travel,
including, but not limited to, valid passports and
visas at their own cost. Abiding with destination
rules are the responsibility of the winner.
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The Promoter cannot be held responsible if the
winner or nominated guest fail to obtain the
required travel documentation.
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2.5.8 The itinerary and travel package remain at
the discretion of Mastercard and may be subject
to change. The winner and guest agree to
comply with all applicable rules and regulations
in connection with the prize.
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2.5.9 Emirates NBD, Mastercard and their
affiliates will not be responsible for weather
conditions, Acts of God, acts of terrorism, civil
disturbances, work stoppage or any other
natural disaster outside their control that may
cause the cancellation or postponement of any
elements of the Campaign or the prize.
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2.5.10 All costs and expenses associated with
the acceptance and use of the prize not
specified herein as being awarded, including,
but not limited to, all taxes, and in connection
with the trip, additional air and ground
transportation, food, beverages, souvenirs,
gratuities, airline luggage charges, incidentals,
upgrades, insurance, service charges and other
miscellaneous travel expenses are the winner’s
sole responsibility.
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2.5.11 The prize winner and guest are
responsible for obtaining travel insurance (and
all other forms of insurance) at their option and
hereby acknowledge that Emirates NBD has not
and will not obtain or provide travel insurance or
any other form of insurance.
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2.5.12 No transfer, assignment, cash
redemption or substitution of a prize (or portion
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thereof) will be permitted, except in the sole
discretion of Emirates NBD, due to prize
unavailability or other causes otherwise
determined solely by Emirates NBD, and then
for a prize (or applicable portion) of equal value.
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Attendees acknowledge and agree that they are
subject to the terms and conditions of the tickets
and venue, presented by UEFA from time to
time (https://allianz-
arena.com/en/arena/stadium-by-laws). The
Terms and Conditions are subject to change
from time to time and may include the
requirement for ticket holders to present valid
photo ID (passport or driving licence) and/or
other forms of identification (such as a debit or
credit card) upon entry to the Event to ensure
that the ticket holder is the same as the person
named on their ticket.
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2.5.14 Failure to comply with any of the Ticket
Terms and Conditions may result in refused
entry, or the ticket holders being required to
leave the Event. The Venue reserves the right to
remove any person or refuse any person entry
the Venue regardless of whether they have a
valid ticket. If a ticket is declared void or if a
ticket holder is refused admission or removed
from the Event because of a breach of the
Ticket Terms and Conditions or breach of the
Venue Terms and Conditions, no money shall
be refunded.
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2.5.15 This Campaign and these Terms and
Conditions and any dispute arising from them,
including in relation to interpretation or
execution, shall be governed by the laws of the
United Arab Emirates as applied in the Emirate
of Dubai and subject to the exclusive jurisdiction
of the Courts of Dubai (excluding courts of the
Dubai International Financial Centre)..
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