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The Bank is licensed to provide investment services in relation
to certain financial investments and other related wealth
management services.

The Customer wishes to open and maintain one or more
Portfolio Accounts and related Bank Accounts with the Bank
and to avail of the Services of the Bank from time to time.

By executing this Agreement, the Customer agrees to enter into
this Agreement and to be bound by its terms.
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NOW IT IS AGREED AS FOLLOWS:
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1 - RECITAL
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The above recital constitutes an integral part of this Agreement
and shall be read in accordance with the terms of this
Agreement.

Capitalised terms used in this Agreement shall have the meaning
ascribed to them in the Terms and Conditions set out below.
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2 - ENGAGEMENT
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2-1 | The Customer hereby engages and expressly instructs
the Bank for the Term: (i) to open and maintain one
or more Portfolio Accounts and/or any related Bank
Accounts with the Bank; and (ii) to provide the Services
and Ancillary Services in accordance with the terms of
this Agreement.

2-2 | The Services may be provided by the Bank and/or its
Agents and/or affiliates and/or subsidiaries and/or
Service providers (Referred hereinafter as “Agents”) in
accordance with the terms of this Agreement.

2-3 | The Ancillary Services may be provided by the Bank or
its Agents in accordance with the Services that will be
provided by virtue of this Agreement.

2-4 | The Customer hereby fully authorizes the Bank to debit
the Customer’s Bank Account(s) as required at the
relevant time to make an Investment in accordance with
the terms and conditions of this Agreement.

2-5 | Notwithstanding the foregoing, the Bank is under no
obligation to deliver any Services or Ancillary services
unless and until:

(@) The Bank and any relevant agent shall have completed
the necessary processes in accordance with paragarapgh
2-4 (Compliance and Anti money laundering) of the
terms and conditions of this agreement.

(b) The Customer opens (and thereafter maintains) the
relevant Bank Account.

(c) The Customer credits to the relevant Bank Account
the initial funds and

(d) As required, the Bank receives the necessary
approval from its Agents to provide the Services and
Ancillary Services on behalf of the Customer.
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3 - TERM
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3-1 | This Agreement shall commence on the Commencement

clgidll ali b ngiidg eaddl ayli (o @dlaill oim oy | I-F

Date and shall end on the Termination Date (the ("8201")
“Term").
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Termination

Either party may terminate this Agreement with or
without cause by providing the other party thirty (30)
days prior written notice of termination.

Without prejudice to any other rights of the Bank, the
Bank shall have the right to terminate this Agreement,
without providing any written or verbal notice to the
Customer or obtaining any court order, if:

(i) In the view of the Bank, the Customer breaches this
Agreement terms and conditions or otherwise fails to
carry out any of its obligations under this Agreement;

(ii) In the view of the Bank, the Customer breaches
this Agreement and fails to remedy such breach within
seven (7) calendar days of written notice from the Bank
to the Customer to remedy such breach; or

(iii) The Customer is bankrupt or insolvent, makes any
arrangements with its creditors, a petition, or receiving
order in bankruptcy, is presented or made against the
Customer, or a petition for an administration order is
presented in relation to the Customer, or a resolution or
petition is passed or presented to wind-up, nationalize,
dissolve, re-organize or place in administration the
Customer (otherwise than for solvent restructuring or
amalgamation), or a liquidator, custodian, trustee,
conservator, administrator, receiver, administrative
receiver or similar officer is appointed in respect of the
Customer or a substantial part of its revenues and/or
assets.

Any termination of this Agreement shall be without
prejudice to any rights and remedies available to the
parties. Termination of this Agreement will not affect
the validity of any action previously taken by the Bank,
any liabilities or obligations of the parties arising from
Investments, transactions or other occurrences initiated
before termination of this Agreement, or the Customer’s
obligation to pay the fees and expenses of the Bank in
accordance with this Agreement.

The Customer hereby acknowledges that termination
of this Agreement shall not entitle the Customer to
immediately liquidate or receive its Assets. Availability,
liquidation or redemption of such Assets will be subject to
the terms of such Assets, the requirements of the relevant
custodian, nominee or administrator of the Assets, and the
Banks's right to deliver to the customer the cash equivalent
of the relevant assets (in lieu of delivfery of such assets) in
accordance with the terms of this agreement.

Upon receipt of written notice from the Customer to
terminate this Agreement or the Termination Date
(whichever is the earliest), the Bank shall be entitled to
cease performance of the Services and Ancillary Services
and to cease any further Investment in the Assets.
Transactions initiated by the Bank or its Agents on behalf
of the Customer prior to the Termination Date shall be
concluded in an orderly fashion in accordance with
the terms hereof as determined by the Bank in its sole
discretion, including the completion of any irrevocable
commitments initiated prior to the Termination Date.

In all circumstances, the Bank shall have the right at
any time to close the Bank Account or terminate the
Portfolio Account of the Customer without providing
any notice to the Customer. If, in such circumstances,
cash amount(s) stand to the credit of a Customer’s
Bank Account or interests in Assets are stated in the
Portfolio Account( if applicable ), the Bank shall have
the right to determine at its sole discretion the method
of transferring to the Customer or its nominee such Cash
Sum from the Bank Account or such interest in Assets
(in whichever form the Bank shall determine in its sole
discretion) by any prevailing method that is used by the
Bank at the time, subject to the Bank's right of set-off in
accordance with Paragraph 10 (Set Off) of the Terms and
Conditions of this Agreement.
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4 - FEES AND EXPENSES
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4-1 | The Customer shall pay the Bank all fees, expenses and EBall laag wlifl Kilaaillg pguupl dald slsay Juosll pjily | 1-¢
charges in accordance with the terms of this Agreement Jlaaillg pguupl” Jgaa (né duage (a los g dyralaidl o
and as set out in the Schedule of Fees and Charges (“Service dupa sl dugag sy <l ol 13] ( “Glosall pguuy”)
Charges”). If, in the view of the Bank, Value Added Tax or Jad oo ("dupa”) dlilos sl dupa GI ol dalacll doyall
any other similar tax (“Tax") is payable by the Customer, doxall pguuy ol dabadl dnpall odm NI Eind s Jyosll
such Tax shall be payable in addition to, and at the same losall pguy slaaw Qidg puai (na
time as, the Service Charges.

4-2 | The Customer agrees to pay the Bank all other expenses pody (ullg linll spadll Gilaaill dals shaw (e Jyoell Galgy | T-¢
that may be charged to the Bank by its Agents or any a8y Gleiy loga &l caph dl ol calSall Ll lansla lindl
third party in respect of the provision of any Services or o3l lag Jueell e dililly daaloll Cilosall gi Cilosd (o dl
Ancillary Services for and on behalf of the Customer in (" JsSoll pguny™) dyalaill
accordance with this Agreement (“Agent Fees”).

4-3 | The Bank is entitled to, and the Customer expressly &llo dil go @uaill s il dalpa Jresll Joiyg + wlisll §ay ©-¢
authorizes the Bank to, debit from the Customer’s ey doley loy Juaell dinll / (sindl Sibbuall/ Glually
Bank Account amounts equal to the Service Charges, Jaosll Jud o gasdl danius dypa d|9 Jx$gll pguuyg dosall
Agent Fees and any Tax payable by the Customer on Lalaill ode hopid laag
accordance with the terms hereof.

5 - PAYMENT PROCEEDS osll dlbaa - 0
5-1 | Subject to the terms of this Agreement, the Bank shall Glbuall a dindl g391 » dpslaidllodaly dalall padllslelo g0 | 1-0
credit the Customer’s Bank Account with the balance of & ol Cljlodiou 1l slspinul e daalill Sibslpdl spa) papaall
proceeds resulting from the redemption, liquidation or U3 cadlay o lgirduni ol Jauadll

disposal of the Assets in accordance with their terms.

5-2 | No proceeds shall be credited to the Customer’s Bank Gl=iy lara guapaall Glunll (e Dbyl LgI el ey U | T-o
Account unless and until the Bank shall have realized, Lgolianl of lgluaniy clinll pla 13] 4] dixeo dloloy
collected or received such proceeds.
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Notices to the Bank by the .Custc_njner,. and to the  dsosll Jsd oo elidl GUl dbupall Shleadigl ool of o
Customer by the Bank, shall be in writing in accordance _d (Catllaidll) 11 8yaall lBag digi O Id.m . |
with Paragraph 11 (Communications) of the Terms and oo © ° Agiio_alléj_ﬂ.l - ‘L*‘:i h 2
Conditions of this Agreement. o o EBAl9 Bgpu

TERMS AND CONDITIONS (:»L{;\.illg hgydll

1 - DEFINITIONS AND INTERPRETATION Jililouallg Alapaill - |

1-1 | The following terms have the following meanings: il ileodl (e dllill Slalhiaoll sgini | -1
Affiliate means an entity that is directly or indirectly e ol spiilo 8yguan yoli wull dpidl (uisi dagdds ddpds
under the control of the Bank or an entity that, directly il (e phud Gl d$pidl of clidl P Cai spile
or indirectly, controls the Bank or an entity that is sy Ciai ooli gull d8pdull of spdilie jé ol dpiilio 8yguas
commonly controlled by the Bank. ) o go il il
Appendix means any document attached (or to be go aala) oiy mgm ol laayo J.L$| ol Taalg Tsiiuo gusi Galoll
attached) hereto or otherwise expressed to be an iy o amyégi iy Galo ul piig wilosall ud.c aalaidl
Appendix to this Agreement, which, when signed by .dyylodiwdll ulo.ull dgalail oo Tjaiy o cja ail (le Jyosll
the Customer shall form part of this Agreement.

Agent means any financial institution, investment ol Jaaa Gpoly jladiawl @iy dllo dumumdo sl uisi Jasoll
company, custodian, any Affiliate or third party Josadll cuwa paipe paid / daige @ sl s cailay
appointed by the Bank to perform one or more Services 0o digei @i 28 A aph sl of (sl @b (5Tl b Low)
or Ancillary Services in connection with this Agreement. ilosd oy of il Ciloljill oo cja of Ju plall ligll Jus
.dudlailll ol wiagou
Agent Fees has the meaning given to it in Clause 4 (Fees codlel (Glaaillg pguuyll) £ 8slall (ra ua 83330 JuSoll ygal
and Expenses) above.
Ancillary Services means services which are ancillary <3 d Loy s Glosally dhyipell Gilosall riei daalell ilosall
to the Services, including but not limited to, custodian  Gldasall daii , Baall Gl o paall 1 Jliedl Jusw (e
arrangements, trade execution, nominee services and Oledidl g haall Kilosag aulapell dilosa
trust services.
Assets mean those rights, privileges, title, benefits and/ Lljellg _,La aaidllg _,|JL,_L°_|J|9 Godall clli (niei Josadll
or interests, whether present or future, certain assets, loa Sljlodiandll s dlidiue ol ddla “iils clguu .allaallg
including but not limited to securities, shares, stocks, g eguudll 9| d_.JLQJ|(°_eJuJJ| aall 1l Jlioadl uile s (na
equity instruments, collective investment schemes, Salslgads ol /g digjall Siligal 9| /g gelaall Jl.o.u.u.l.I“ 2olp ol /
treasury bills, certificates of deposits, loan notes, bonds, ol Silsii ol / g Clsddl gilg Gayall Glse ol /g &ilsgll
debentures, sukuk, money market instruments, in each dayan Jils elgun dlla Y3 na Jlall Goun Silgsigi/ g glunllg
case whether listed or unlisted, and any Cash Sum. ol §lygdllg dusaill &llallg dajso pué gl
Bank means Emirates NBD Bank (PJSC) and any of its uod' ol (g-0-0m) guiboll Gus Sljlodl iy (uisy Liglh
successors or assignees. egala 9' P@J Jjlidedl
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Bank Account means the account(s) in the name of the
Customer under the CIF number(s) specified above or
any account or sub account opened by the Customer,
or the Bank, to facilitate the Services, and includes any
renewal, substitution or re-designation of any such
account (in all cases, subject to the approval of the
Bank).

Cash Sum means, at the relevant time, the amounts (in
any currency) standing to the credit of the relevant Bank
Account.

Client investment risk profile means the Appendix
attached hereto and which is entitled “Client investment
risk profile”, including the section entitled “Client
Financial Profile”.

Commencement Date means the date of this Agreement.

Customer means the primary applicant and joint
applicant(s) (if applicable) as named above.

CIF number means the customer information file
number of the primary applicant (and joint applicant(s),
if applicable).

General Terms and Conditions of Accounts and Banking
Services for Emirates NBD (PJSC) means the then current
General Terms and Conditions of Accounts and Banking
Services for Emirates NBD (PJSC), which are subject to
amendment from time to time by the Bank in its sole
and absolute discretion, and available to view on the

Bank's website, https://www.emiratesnbd.com/

Initial Funds means such Cash Sum, as notified to the
Customer, required by the Bank from the Customer to
perform the Services and Ancillary Services pursuant to
this Agreement.

Investment means the buying, selling, disposing or
retention of, or investment or exchange in, Assets, or
otherwise engaging in transactions involving or relating
to the purchase, acquisition, sale, disposal, retention,
investment or management of the Assets in accordance
with the terms of this Agreement, and which, in all
cases, under no circumstances shall be construed as a
deposit as defined in Article 371 and 372 of Commercial
Transaction Law No 18 of 1993, as amended from time
to time.

Non-Discretionary Investment Management Mandate
means, strictly subject to express instructions to the Bank
by the Customer for each investment, the right vested
in the Bank to act, refrain from acting or otherwise to
purchase, acquire, sell, dispose of, retain, exchange or
hold Assets.

Portfolio Account means a statement of account
maintained by the Bank in the name of the Customer
under the CIF number(s) specified above and which
states the interests and entitlements of the Customer in
the Assets which are the subject of an Investment made
on behalf of the Customer in accordance with the terms
of this Agreement.

Portfolio means a portofolio of Assets held for and
on behalf of customers of the bank, including the
Customer.

Portfolio Specification means the purposes and
characteristics of a particular Investment, the
performance objectives and any restrictions on any such
Investment, pursuant to the terms of this Agreement.

Risk Disclosure means the risks set out in paragraph 5
(Risk, Liability, & Indemnity).

Schedule of Fees and Charges means the then current
Schedule of Fees and Charges, which are subject to
amendment from time to time by the Bank in its sole
and absolute discretion, and available to view on the

Bank's website, https://www.emiratesnbd.com/
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Services means the investment services and other
related wealth management services to be delivered or
arranged by the Bank or its Agents for and on behalf
of the Customer in relation to the Assets in accordance
with the terms of this Agreement, including but not
limited to, making Investments, administering, dealing,
arranging and settling transactions in relation to the
Assets and /or any Ancillary Services.

Service Charges has the meaning given to it in Clause 4
(Fees and Expenses) above.

SCA means Emirates Securities and Commodities

Authority.

Tax has the meaning given to it in Clause 4 (Fees and
Expenses) above.

Terms and Conditions means the terms and conditions
set out in this Agreement.

Term has the meaning given to it in Clause 3.1 (Term)
above.

Termination Date means the date on which this
Agreement is terminated in accordance with Clause 3.2
(Termination) above.

Title Documents mean any and all documents

representing or evidencing the ownership or proprietary
right to a particular Asset as described therein.

UAE means United Arab Emirates.
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1-3

The headings contained in these Terms and Conditions
are so employed for convenience of reference only and
are not intended to define, construe, limit, expand or
describe the scope or intent of this Agreement.

In these Terms and Conditions, unless the context
otherwise requires; reference to the singular includes
the plural and vice versa; reference to a gender includes
the other gender unless the context otherwise requires;
and reference to “it” shall mean the Customer whether
such Customer is one or more single individuals or legal
entities.
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2 - SERVICES Jilosall - T
2-1 | Provision of Services Jilosall pusai | 1-T
2-1-1 | The Services and Ancillary Services will be provided by the Bank O< dbill il Jud go dénlall Gilosallg Jilosall pagi pisu | 1-1-T
for and on behalf of the Customer in accordance with this rdlaiill odgl lBagg Jurosll

Agreement.

2-1-2 | Unless the Customer specifically instructs the Bank to Gl loga Silosall pyaai 139 eligll oo Juosll by @l bo | T-1-T
provide the Services in respect of an Investment on an spaii) T-1-0 6yaall laag haa 3yaiill gubul (e jladiaill
execution only basis in accordance with Paragraph 2-6- 1 Gull (e Juasll Cilosall idl exdp s (haa Guloleall
5 (Execution Only Transactions), the Bank will provide Jhaa calsdiall Gubul gdejlodiondll 8yls 4l (sps8i
the Services to the Customer on a Non-Discretionary i
Investment Management Mandate basis only.

2-1-3 | In all circumstances, the Bank shall be entitled to ol / g Ciloaall a8l Judg ouwi il §ay 0 Jlgadll groa (a | F-1-T
appoint an Agent to provide the Services and/or the .daaloll Glosall
Ancillary Services.

2-2 | IfServicesrelating to Investments carrying risks which are (in o (e sohid Gull dljlodiw il daleiall Glosall Sl 13] | T-T
the view of the Bank) peculiar risks, and which (in the view calhii (elidl paai um) gullg « duals phlao (il psaii ._;-.o)
of the Bank) require additional agreements to be entered 3gaii Juosll e ciay ezl Jud o dralial ilialail ‘o|)_||
into by the Customer, the Customer shall be required to (3 e of Culaaye Jsuis ) dabad] abslaidl oda o gl
execute any such additional agreements (in the form of gl Allediwdl o3a o slaiwdl Jyosell §ay ol Jal o
Appendices or otherwise) in order for the Customer to be Jositud Lo dralaidll oigl laag dalall jhlaoll oia Jio Joai
entitled to avail of such Investments carrying such peculiar .03 dralia] duslail l_;Lu
risks in accordance with this Agreement as supplemented
by any such additional agreement.

2-3 | Cash Sum s2aill glall | ¥-T
2-3-1 | No Investment will be made on behalf of a Customer if Jeosdl e dulii jladinul GI b Jiclpal dil 3kl (na esll @iy o | 11T
there is an insufficient Cash Sum in the Customer’s Bank Jaoell uhL..uJ/uLuuuLo Lals Lagi lelio clilia Golu ol Jus
Account to make such an Investment. gm;.mﬂ wibwall é desgo drala Jlgols
2-3-2 | The Cash Sum will be utilized by the Bank during the 88 JUa aclinll dhanlgy (saaill gluall plsdiwl piy cagu | T--T
Term as and when required to make Investments for @l dljloiiul eball bglho (9&y losicg laiya / duslaill
and on behalf of the Customer and to pay such Service 9 lpall g olsgall Gilosall doyd slaawd 9 Juresll Ge diliig
Charges, Tax, and Agent Fees, as required. For this @iy diagoy Lagao cliddl golu payall lagl . Juboll ooy
purpose, the Bank is hereby authorized to debit the dl Sllhioy clagll apacll Glwall o dyygpall Jlgodll
Bank Account with such necessary funds to meet the .déale Calosa dyl elsl gl dabadlly +yladiawul
requirements of any Investment and the performance
of the Services and the Ancillary Services in accordance

with the terms hereof.

2-3-3 | The Customer represents, acknowledges, agrees and g90 &leo sl ol / g (s2aill gluall jlicl @iy ol ail @gasg Galgy | -t
understands that the Cash Sum and or any amount oo g los &390 sxai glio ail (e gpacll luall e
credited to the Customer’s Bank Account is not, and a....uJIA @) dylhill Gialoleodl Ggild o FVT g PVI 8slall g
shall not be treated as, a cash deposit for the purposes JATl Cudg o didliaeig o 1991
of Article 371 and 372 of the Commercial Transaction
Law No. 18 of 1993, as amended from time to time.

2-4 | Compliance and Anti Money Laundering Jlgodll Juué daallog d&ilagll | ¢-T
Each of the provision of Services and Ancillary Services Gaaill Gildhio afillg of clisll Jladul jlodinudll gady o cxn
and the making of any Investment pursuant to the osa hopil lath Jlgodll Juué solaiy gleiy loga dyjgpall
terms of this Agreement is strictly subject to each of Jolinw ol dl joas Judg L5|9 M|MJQPJLOMMLQJJJ|
the Bank and any applicable Agent completing to its Bag Jugeill juang Juosll diggr Gleis losa Gaaill Gilelpal
satisfaction verification procedures in respect of the daallo Guilgdg Jlgodll Juusé daallo ailgly (uiled guoal
Customer’s identity and source of funds in accordance oo bglho go&y 28 . dyludl dpsbaiadl Slcjallg calayyl
with all applicable anti-money laundering, anti- gl elgidl o (sygpa abal Juls pysdi )il -—mgu-od-w&-”
bribery and economic sanctions laws and regulations. sl (sdl aflja] Jud padll d|9,oJJ| 1bas o lgzo Jolsiy
The Customer may be required, from time to time, to il jouu g Glhallg Lolill paysail laag dl S (a
provide such additional evidence as is required by the ol bl aitldg oo ol of wlinll pjily 4l el (saaill gliall
Bank or its Agents, in each case at their sole and absolute ol vasy Guhi gl jlaiiwl du olall ol . dsili dosd ol dona
discretion, including from the Customer’s bankers, legal Gilbillg Ganill ddace Joiki (uia jlodinnll saaill gliall J3
representatives or accountants. Neither the Bank nor (cbaiadll ) ailigg il cbay il
any of its Agents shall be obliged to perform any Service
or Ancillary Service, to make any Investment or to apply
some or all of the Cash Sum or assets (as applicable)
for an Investment unless and until all such verification
procedures shall have been completed to the satisfaction
of the Bank and its Agents (as applicable).

2-5 | Available Assets Jouadll | o-T
Investments shall be strictly limited to such Assets which Jud oo Jaosll daliodl Jgua dll el ud_r_i_um Jodiwdll paid,
are available for Investment for and on behalf of the Baaiall duyell Cilyloll sl gl Jabs ol ol clguu afldg ol wlil
Customer by the Bank or its Agents, whether inside or il Jgsadllna Gljloiil cljab aitdg (o dl ol iyl ekl
outside of the United Arab Emirates. Neither the Bank y0nao go daius il d| aillg o dl gl ligll 531 3204 A
nor any of its Agents is obliged to make Investments in .yl of autllo gi ailiol gi
Assets in respect of which neither the Bank nor any of
its Agents have any prior arrangement with the issuers,
custodians, holders, administrators or otherwise, of
such Assets.
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2-6 | Non-Discretionary Investment Management Mandates: dybiaall pé jlodiiondll 6jls] Jibaugai | 1-T
Strictly subject to the following conditions, the Bank 1 3yl Gilosa o cjad Jrosll olisl calosall iyl iy
shall provide Services and Ancillary Services to the iy Lo le glaidll aig jlodiuall dyliall
Customer pursuant to a Non-Discretionary Investment :

Management Mandate:

2-6-1 | The Customer irrevocably undertakes to subscribe to, to el Joual + elhididlly aps deay U Jéaiy J._g.cuz_ll ag=iy | 11T
accept delivery of and to consider: uwa phillg
i) All newsletters, data and research on entities, i()alpidl Joa Cigadlg thAJJIJJL..uJJIgm(o.-m 9 Jotdg
businesses, economies, Assets, and/or any other Jilgaoill Joa dvigpisll of dugauds gl dygido (spal slgo L5I 9l /g
written, verbal or electronic material on economic and gdll s dlhbadlg jleiiwdl ars Joa dillellg disbaiadl
financial trends, and other news which will be provided dlatuadl calibull gwaio oo lgde Joranlly il pgdy cagu
to the Bank by independent economic and financial suygi Galbalail lidl sad sags Guddl ddlallg disbaiall Calay il
research data providers with whom the Bank has supply " 9 ¢ Jaosll (dl il lgosdp aidlg. ™ dllod] Gl pduil(
agreements in place (“Financial Information”) and
which the Bank will provide to the Customer; and

2-7 | Arranging Investments Silylodimdl cayiyi | V-T
In respect of any Investment to be made by the Bank | i ailylsly il Lodiaul <<l loga
on behalf of the Customer pursuant to the terms of e e 981 ) sl Glaly

. . » il aingey Juesll apay » @alaidl oda soidl laag dila|
this Agreement, the Customer hereby authorizes the ‘ol Lo owaphll Gu AT lesil :.5' 9
Bank, without any further notice between the parties v
required to:

(i) Arrange for execution of Investments on behalf of Juosll oe dilii Gljladiwdl 3uaiil deojalll calyiyill skil (i)
the Customer on the best available terms provided dui Guuny clinll capniy of hpdy daliell hopddl Juaal (e
that the Bank will act in good faith and in a fair and ;dlgaeng dlsle dasyhig
reasonable manner;
_(||) Arrange_ on beha_lf _of the C_ustomer, if tr_\e_ Bank ol 11 ladil ily dcgono of jlodiwl (il wuisill (i)
is of the view that it is expedient or beneficial for : % = z
. . dglholl Gilboleall go Giljlodiwdl oda qaosy Jroell JLjgpa
its customers to do so, any Investment or series of
. . uLcla:.d_L;ung|p|(auo.\:.|gdloL9.au.oqn_€qu| clloc (o
Investments by amalgamating such Investment(s) with
- \-I.\A.IA.Qd.ILI JLASJIJ.QJUa)_QJl lagl. _Ila_v_llup.\_m_leo.uLn.l
transactions on behalf of other customers of the Bank
. . . (d.m.v.”u.ca.lLu.lLl s )lﬂJlgI)d.LA&.”:-ll.A.LLW.IG.LLb.IU\.ﬂJ.IJLI
as part of one single transaction to be made collectively 6 Jwosll ale Jaans 28 il gzl (e i il
for the benefit of several customers of the Bank. The < H81 O 02
163320 jlodinul diloc
Customer acknowledges and agrees that a delay may
occur in implementing customer instructions, and
accordingly a delay in executing such a transaction for
the benefit of several customers of the Bank may have a
negative impact on the price or terms that the Customer
may obtain in respect of the relevant Investment;
Ordinary Collateral dple Alilosa
In respect of any Investments to be entered into by
the Bank or its Agents on behalf of the Customer, if in rosll e il aidsg of cLisl Lgop i) b Glaii Loss
. ! el Jlodiul ola @lh.a.”guab.”op.\.n.d laag liull sly gua B 1314
the view of the Bank at its sole and absolute discretion
. . s9a0l pru;d.huuu]l}bbd|omeu\lcdg.hudm&J|
an Investment of the Customer carries such risk that
. d.auuld;n_leu.thLkuulhmgdldm\J_uUng,mLa.;a
warrants a requirement for collateral, the Bank may
; . s dlgido Hgual gl haai als aallal Gop ol lidl (i
at any time require that the Customer transfer to, and litouaall) Lidl Lo ill Bl o dlla S Ll
pledge in favour of, the Bank a cash amount or assets = Hl sy 28 ol = o° ‘="‘°(,‘ ol
acceptable to the Bank, in each case of such value as the A
Bank may determine (Ordinary Collateral).
The Customer irrevocably undertakes to transfer to the dalell alilesall Gy 9 Jugais ard deay A JSuiu Jroell ageiy
Bank, and to pledge in favour of the Bank, Ordinary cdidl cdh ali o salg Joc ooy JUA
Collateral within one Business Day of demand by the
Bank.
If the Customer breaches this undertaking, the Bank is oo v Jolldly Joug il §ay v agaill I_M ﬁlfgt‘_db bl
entitled and fully authorized, but not obliged, to: il lojle pund
(i) liquidate any of the Investments which are in JUa (a elgu Juasll e dild Ciljleiiwdl Go sl drasai (i)
the process of being made for and on behalf of the bl g guudell suall Giph e g lodi yAl el dlayo
Customer by carrying out reverse operations on the due awoal Jrasll Joai go o cllsd 83saall sclgall (o g
dates initially fixed, with any and all losses being borne 9 yilwall
by the Customer; and
(ii) Liquidate immediately and without notice all or part Jaual G0 cja ol JS dranai » Juasll jleuii] Hosag jeall (e (i)
of the Customer’s assets with the Bank, including by aill gliall go glloll uas s (aé Loy o+ il (53] Jyosll
deducting amounts from the Cash Sum in the Customer’s loasdi il Joadll dilaiaig Juaell gépaocll Glwall (na
Bank Account and liquidating Assets standing to the Jyosll dBane cibua spay (I
credit of the Customer’s Portfolio Account.
If the Ordinary Collateral is insufficient to cover any losses, ol cadlsi of pilua dl dpheil cald pe slall glosall Gl 13]
costs, or expenses of the Bank or its Agents (as applicable), » il a0 (ol anaisy bo ) a.uug 9| il Cilda
the Bank is entitled, but not obliged, to liquidate, Jaosll jleda] 939 8pialio 1 dyannill pgdy ol LoJJ.aUu.-JU_Ug
immediately and without notice to the Customer, all or @Esai 3 (1a Loy + il 53] Juosll Jasal G0 cja ol JS .
part of the Customer’s assets with the Bank, including Mgwdmmd|uw|gmdmd| I oo gllodl
deducting amounts from the Cash Sum in the Customer’s Jrosll dhdre ilwa spay ] dodlall Jouadll
Bank Account and liquidating Assets standing to the credit
of the Customer’s Portfolio Account.
05.18 Ver 2
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2-8

2-8-1

2-8-2

2-8-3

2-8-4

2-8-5

2-8-6

Custody and Nominee Arrangements

The Customer hereby authorizes the Bank, without
any further notice between the parties required: (i) to
appoint an Agent to act as custodian to hold Assets
for and on behalf of the Customer; and (ii) to appoint
other Agents to hold Assets in a Portfolio in custody for
and on behalf of the Bank, interests in which the Bank
shall in turn hold for and on behalf of the Customer in
accordance with the terms of this Agreement.

In this respect the Customer acknowledges and agrees that:

Assets and any associated Title Documents (if any) may be
held either directly or indirectly by one or more Agents,
including custodians, clearing systems, overseas banks,
brokers, trustees or agents, whether or not connected
to, or appointed directly by, the Bank, provided that it
is solely for the purpose of the Services and/or Ancillary
Services (as applicable).

Assets may be held in a jurisdiction outside the United
Arab Emirates and for this purpose the Assets may be
subject to such applicable market practices, rules and
regulations enforceable in that jurisdiction, including
those related to insolvency, which may differ from those
applicable in the United Arab Emirates.

Assets may be held under specific and/or general pooling
arrangements, which may mean that entitlements may
not be identifiable by separate Title Documents, physical
documents or equivalent electronicrecords. Any shortfall
or loss incurred as a result of a default or otherwise in
any such Assets shall be shared pro-rata amongst all
customers of the Bank which are affected. However, the
Bank shall, whenever reasonably practicable, segregate
in its own books the Assets (whether forming part of
a Portfolio or otherwise) owned by the Bank and shall
maintain the Customer’s Portfolio Account to evidence
the Customer’s interests in the relevant Assets.

Assets may be registered in the name of the Bank or
its appointed Agents to be held for the benefit of the
Customer. In all cases, the Bank retains the right to
decline to hold Assets as nominee and to arrange for
the registration of any Assets in its own name or in the
name or custody of an Agent.

In the absence of any express instruction to the contrary,
the Bank is hereby authorized by the Customer (i)
to exercise (or provide instructions to the relevant
Agent, as applicable) on behalf of the Customer any
subscription, conversion, voting or other rights; or (ii) to
satisfy any liabilities arising from or in respect of any of
the Assets; and (iii) to take any action which is required
to safeguard the Assets of the Portfolio Account and a
Portfolio (as applicable), in the case of each of (i), (ii)
and (iii), in the Bank’s sole and absolute discretion.

The Customer acknowledges and agrees that Assets
(or interests in Assets) held in the name of the Bank or
an Agent for the benefit of the Customer may not be
readily transferred to accounts of the Customer with
other institutions and may need to be liquidated in
order to facilitate a transfer.

The liquidation of Assets (or interests in Assets) and
transfer of the relevant proceeds shall result in costs
and expenses (which may be substantial) being payable
by the Customer. The Customer undertakes to pay all
such costs and expenses, which may be deducted by the
Bank from the proceeds of liquidation of such Assets (or
interests in Assets), or, should there be insufficient funds
available from the proceeds, from the Customer’s Bank
Account or any other assets of the Customer with the
Bank or any collateral of the Customer held by the Bank
pursuant to the terms hereof.
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2-8-7

2-9-1

The Bank may refuse any instruction from a Customer
or otherwise to transfer registration or custody of an
Asset to a third party if such instruction may result in
a violation of the terms of the Asset or any applicable
laws, rules or regulations.

Redemption of Assets

On redemption by the Customer of the Assets credited
to is Portfolio Account and the Cash Sum credited to
its Bank Account in accordance with the terms hereof,
the Bank is under no obligation to deliver to the
Customer Assets which are identical to those previously
deposited by the Customer with the Bank or credited to
the Portfolio Account of the Customer, provided that,
subject to the Bank’s right to deliver to the Customer
the cash equivalent of the relevant Assets (in lieu of
delivery of such Assets) in accordance with the terms
of this Agreement, the Bank shall deliver, and the
Customer agrees to receive, similar types of Assets to
those previously deposited by the Customer or credited
to the Customer’s Portfolio Account.

If the Customer instructs the Bank to redeem and/or
liquidate the Assets held on its behalf pursuant to the
terms hereof, in order to facilitate disposal and delivery
of the Customer’s [Assets (or interests in Assets)] and
the transfer of the balance of liquidation proceeds, the
Customer hereby authorizes the Bank, to:

(i) Receive all communications in respect of the Assets
held by the Bank or an Agent;

(ii) Hold Assets which are in bearer form on behalf of
the Customer, provided that the Title Documents for
such Assets are deposited with the Bank or the Agent
noting that such assets may not necessarily bear the
same Title Document reference upon redemption by the
Customer;

(iii) At any time and without notice to the Customer,
transfer or cause to be transferred any Assets in the
Portfolio which are held in the name of the Bank or an
Agent for the benefit of the Customer to be then held
in the name of the Customer, at the cost and expense of
the Customer;

(iv) Act as a nominee only for the Customer’s Assets,
whereby the bank will no longer provide Services or
Ancillary Services pursuant to this Agreement.

(v) At the sole and absolute discretion of the Bank,
notwithstanding any instruction from a Customer to
deliver Assets to the Customer, liquidate the Customer’s
Assets and deliver to the Customer the cash equivalent
of the relevant Assets (in lieu of delivery of such Assets)
in accordance with Paragraph 2-8-6 above.

Jugail “lls e ol Jpasll o cilawei sl pasy il jou
8 Jalaill 150 ol 13] Sl caph Gl Jaadll dalis of Junad
adlgl ol sclgd ol Guilgd (sl ol Jguadll hgpinl cllgiil ] (5584

Joadll slsyisul

clua (a desgall Joall Jueell Jud o slspwdl sic
hgpdil |.n.n9 ,JL‘._qu asbun (a esgall (aaill gliollg dhanell
il Jrosll Jaual by ro‘;l.o e el pla  dalaiall oigm
9| lidl g0 Jyosll d.u.\ U0 desgo Lils adll Josalll go Gilhii
cma-._Lu_llg...aA.lulb).uu ‘J.Los_UcLb.n_\A_Ht_lLuuumf.)g_o
Isg) dball b3 Jguadll saill Uslay bo Jarosll pluy ol (s
udc way s dalaidl i hopid lag (Joadl oia ‘Q.LLu.LI oo
U0 dgilito E|9_|| ' (O_ll.Lu.ll ude Juoell @.n|9_|g el UI elidl
Glua (é desgo ol oyl Juosll Le.c.sgl gull i (ll Jogua I

.Jroell dhano

by dhganoall Jouadll Jupil il o Jaosll b dll (pa
oia (u lgrel yaguaiall eladll g hgpil Lo_ng Jae=ll e

\JJ_\SQ ._Jg.;.a.l]l (culu.ug capaill ‘J.Le_u.l.l ._J.Jl Oo 9 dralaidl
wadla 9| Jlythal 9| Sidlygaill elpal gl slaww Giladle Lg| Uil
eball il anagoy Jrosll Galoys Jouadlly dla al l.z:m s

JSall Ly Bainy il Jouadll oliss Citlulpall J$ o tlil (i)

&ilig gl @iy ol dhypds . Juasll Ge il Joun illy Blaial (i)
ol dhatlo go Judoll gf liddl 53) Joualll oo Jial Glgisll
e ploiell dayig gajo puai §)gpall Joai Ul 28 Joualll 0da

sdwosll Jud cro syl

ude Josll ol Juoais Juosll jlhal 939 Cidg dl yua eball (iii)
aillsg of wliyll el oo dhanell Gilua (ua Joual ol Jagai
szl dadig walwa le Juosll (o.;.ul udl

ol s Ly Bdinall Joualll o hid iy diduay ipaill (V)
cagas daalall Cilosall of Gilosall pysdis s aey il pgdy
alailll oim

o fhill gags o glhallg galall clidl paail liag (v)
J.u.ll e9duw + Jaoell (ll Joua il ppliwid Jrosll (o Silogled
Josal Jsley Lo saill go Juesll ouluuig Jaosll Joual dstuaiy
T-A-1 8pa0ll laag ( Jouadll odo oubwi o ) dball Lls

odcl

V-A-T

a-r

1-9-T

(Page 9 of 25) Investment Services Agreement

05.18 Ver 2




2-10

2-11

2-11-1

2-11-2

2-11-3

2-12

Use of Assets During the Term

The Customer acknowledges and agrees that the Bank
or any Agent of the Bank may temporarily lend or
borrow the Assets without notice to the Customer or
any requirement for instruction form the Customer,
and the bank or Agent (as applicable) may utilize the
proceeds of such Asset lending or borrowing at its sole
and absolute discretion.

In case there are arrangements between the Bank or its
Agents (as applicable) with third parties for the lending
or borrowing of Assets during the Term by which there
is an obligation on such third party to return to the
Bank or Agent (as applicable) the relevant Assets within
a short period of time of request for such return. In the
event that such third party fails to meet such return
obligation, notwithstanding any instruction from a
Customer to deliver Assets to the Customer, the Bank
shall be entitled to liquidate the Customer’s Assets
and deliver to the Customer the cash equivalent of the
relevant Assets (in lieu of delivery of such Assets) in
accordance with Paragraph 2-8-6 above.

Restrictions
The Customer agrees and acknowledges that:

The Bank will not provide tax advice, directly or
indirectly, to the Customer, any of its Agents or
otherwise, and shall be under no obligation whatsoever
to have any regard to matters of taxation in providing
the Services and Ancillary Services pursuant to the terms
of this Agreement;

Taxation matters remain the sole concern of the
Customer at all times and the Customer irrevocably
undertakes not rely on, or seek to claim reliance
on, any statement (written or oral), advice or other
communication from the Bank relating to taxation
matters, and undertakes to seek its own professional
advice as to taxation matters; and

The Bank will not, without the Customer’s consent,
borrow monies on behalf of the Customer against
the Assets of the Customer or enter into any contract
or Investment on behalf of the Customer which may
require the provision of funds in excess of the Cash Sum
at the relevant time.

Soft Dollar Arrangements

Soft dollar arrangement means any agreement in any
form under which the Bank receives services in return
for investment business put with, booked with or routed
through another institution or firm.

The Bank is expressly authorized by the Customer to
engage in soft dollar arrangements with its Agents,
service providers, or any other third party, including
but not limited to the sourcing of research reports on
financial products and markets.

The Customer agrees and acknowledges that such
arrangements are in place to provide an overall better
service for the Bank’s customers asawhole. The Customer
also acknowledges that such arrangements can have
an impact on the Services and Ancillary Services to be
provided or procured by the Bank hereunder, including
the Investments for and on behalf of the Customer.
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Margin on forward transactions

In respect of any Investments to be entered into by
the Bank or its Agents on behalf of the Customer
in connection with Assets which are “forward sale
transactions” or “futures transactions”, the Bank
reserves the right to require from the Customer (i) an
amount (to be determined by the Bank), or collateral
acceptable to the Bank which is of equal value, to be
transferred to the Bank, to cover potential claims
in respect of those Assets (the “Margin”); and (ii)
additional amounts, or collateral acceptable to the
Bank, if the value of the Margin (as determined by the
Bank) reduces (“Additional Collateral”).

The Margin shall be an amount equal to a percentage of
the value of the Asset, as determined by the Bank. The
percentage may be subject to change, as determined by
the Bank in response to change in market conditions,
and without any notice requirement to the Customer.

The Customer irrevocably undertakes to transfer to the
Bank, and to pledge in favour of the Bank, each of the
Margin and the Additional Collateral (as applicable)
within one Business Day of demand by the Bank.

If the Customer breaches this undertaking, the Bank
is entitled and fully authorized, but not obliged, to
liquidate the Assets (in the form of contracts being
processed) by carrying out reverse operations on the
due dates initially fixed, with any and all losses being
borne by the Customer.

If the Margin or Additional Collateral (as applicable) is
insufficient to cover such loss, the Bank is entitled, but
not obliged, to liquidate, immediately and without
notice to the Customer, all or part of the Customer’s
assets, including deducting amounts from the Cash Sum
in the Customer’s Bank Account.

Mutual Funds and Exchange Traded Funds

The Customer hereby authorizes the Bank to make
Investments on its behalf in Assets which are funds
(Funds) and exchange traded funds (ETFs) pursuant
to an instruction to the Bank form the Customer in
electronic form (including but not limited to telephone,
telefax and email), and without any requirement for the
submission of the Customer’s instructions in writing or
subscription form for each such Investment.

The Customer hereby represents, warrants and agrees that:
(i) It has read and understood this Agreement;

(ii) it has the requisite knowledge, experience,
wealth and risk appetite to instruct the Bank to make
Investments in Funds and ETFs on its behalf pursuant to
this Agreement;

(iii) It will have, at the relevant time and prior to giving
instructions to the Bank pursuant to this paragraph 2-14,
received, read, understood and agreed to be bound by
(as applicable) the terms of the relevant prospectus or
offering memorandum, subscription agreement, fact
sheet and any other relevant offering documents and
where applicable, financial reports with respect to an
Investment in Funds or ETFs (“Fund Documents”);

(iv) It will be, at the relevant time and prior to giving
instructions to the Bank pursuant to this paragraph
2-14, eligible to invest in the relevant Fund or ETF (as
applicable); and

(v) That it is not, and will not be at the relevant time and
prior to giving instructions to the Bank pursuant to this
paragraph 2-14, a United States Person; that no offer of
securities was or will have been made to the Customer
except outside of the United States of America, and
that this Agreement was executed by the Customer
and forwarded to the Fund or ETF from outside of the
United States of America.
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The Customer hereby undertakes:

(i) To be bound by the terms of the Fund Documents;
(ii) To obtain independent legal advice in respect of an
Investment in a Fund or ETF and to determine whether
the Customer is a US Person (as defined in the United
States’ Securities Act of 1993 as amended);

(iii) To notify the Bank within 30 days of any change in its status.

(iv) To provide (as applicable), and consents to the
disclosure of, any information about it to any of the
following and to any relevant regulatory authorities
regulating the activities of the following: the Bank, the
Fund or ETF, the Fund or ETF manager, distributor, the
registrar and administrator or any of their delegates
(each a “FundPerson”), and the Customer acknowledges,
accepts and authorizes the Bank to hold, transfer and
process personal data and any other information about
the Customer in order to fulfil its duties and comply with
all applicable regulatory requirements, and to transfer
such information and documents to any Fund Person or
to any entity to which the Bank has a legal obligation to
disclose such information and may retain such personal
data and any other information or documents about the
Customer for prescribed periods after the investor has
redeemed its holding in the Fund or ETF.
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The Customer hereby further represents,
acknowledges and agrees that:

warrants,

(i) Even if a Fund or ETF is approved by the SCA for the
purposes of an offering within the UAE by the Bank,
no circulation of any Fund Documents by the Bank to
the Customer shall be deemed a recommendation to
purchase or invest in the Fund or ETF, and the SCA shall
not be held liable for the failure of any other party
concerned with the Fund or ETF to fulfil their obligations
and duties, or for the accuracy and integrity of the
information in the Fund or ETF offering document; such
responsibility shall be held by the parties whose names
are indicated in the Fund or ETF offering document
according to the roles and functions of each party;

(ii) Subscription to or purchase of interests in a Fund
or ETF involves a high degree of risk (legal, financial,
structural and otherwise) and which might include a
possible loss of the entire principal amount used for
investment and that past performance of the Fund or
ETF is not a guarantee to its future performance or
returns;

In respect of subscriptions to Emirates NBD (SICAV) only,
prior to subscribing for shares in an Emirates NBD SICAV,
the Customer represents, warrants, acknowledges and
agrees that it have read and understood, the current
KIID(s) for the relevant share class(s) that the Customer
intends to subscribe for (available to the Customer free of
charge on www. emir

and the Customer undertakes to be bound by the terms
set out therein.
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For the avoidance of doubt, the Customer’s right to
request a paper copy of the KlIDs free of charge, where
applicable, remains unaffected.

In respect of ETFs only, the Customer represents,
warrants, acknowledges and agrees that it is aware
that:

(i) ETFs are tradable securities on recognized exchanges
that operate on the principle of risk spreading, noting
that in some regulatory environments, ETFs are
considered to be mutual funds;

(ii) Not all ETF investment strategies will be identical;
ETFs may seek to achieve investment goals through
the full, partial or synthetic (including the use of
derivatives) replication of an index; in the case of
synthetic replication, holders of the securities may
be exposed to additional counterparty risk; in case of
partial replication, additional tracking errors may apply
and the ETF may not perfectly track the index.

(iii) ETFs may not always be fully invested and additional
fees and total expense ratios, differences between
the ETFs portfolio and the Index resulting from legal
restrictions, cost or liquidity constraints may cause
performance divergence; and

(iv) Under no circumstances will the Bank be responsible
for the performance of an Investment in an Asset which
is an ETF.
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15 — ONLINE SERVICE

Cuigiidll e dosdall Ciloaall - 1o

15-1

15-2

15-3

With respect to Services provided online, the Bank shall
not be responsible for any damage or loss including legal
costs, whether consequential or not, caused because of
access to, or inability to access the Service, except where
it is because of gross negligence or willful default on
the part of the Bank. The Bank will not be responsible
for any loss that the Customer may incur if the Customer
fails to comply with the Terms and Conditions and to
observe all the security tips. The Customer shall be liable
for and agrees to indemnify the Bank against any loss
or damage the Bank may suffer because the Customer
did not observe the Terms and Conditions or acted
negligently or fraudulently when using the Service.

When subscribing to the Service, the Customer
understands and accepts that the use of the Internet
is subject to risks which arise from factors beyond the
Bank»s control, for example failure of communication
networks, interruption, delayed  transmission,
mechanical or technical failures, power failures,
malfunction, incorrect data transmission, breakdown or
inadequacy of equipment. These risks may result in the
Customer’s requests or transactions being delayed, lost
or inaccurately transmitted and may cause the Customer
to suffer losses.

Unless the Bank has been grossly negligent, the Bank
will not be responsible for such losses nor losses resulting
from any computer virus problems or malfunctions
resulting from a computer virus, or related problems
that may be associated with the use of an online
system. The Customer should routinely update its virus
software, apply all security patches for its operating
system and install a firewall on its PC. The Bank shall
not responsible for any errors or failures resulting from
detects or malfunctions of the financial software”.
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3 - CONFIRMATIONS, VALUATIONS AND DEALINGS

Cilloleallg puaillg Cilastill - ¥

3-1

3-2

3-3

34

As soon as practicable after the completion of each
Investment made on behalf of the Customer by the
Bank, the Bank shall send to the Customer confirmation
of completion of such Investment (Confirmation). The
Bank shall not be responsible for such Confirmation not
being received by the Customer. The Customer may
request from the Bank in accordance with Paragraph
11 (Communications) any such Confirmation not so
received.

Where applicable, each month a statement of account
shall be sent to the Customer setting out the Assets
(or interests in Assets) which stand to the credit of
the Customer’s Portfolio Account and the estimated
value attributable to such Assets (or interests in Assets)
(Statement). The Statement may include accrued, but
unrealized, profit. In the case of Assets which are not
listed or Assets which are not liquid securities (such
as private investments) where there is no centralized
exchange mechanism for price reporting, the Statement
may not reflect a fair value for such Assets, or in certain
instances, it may not be possible to determine any
valuation of such Assets.

Assets which are interests in a collective investment
scheme will be valued on a forward pricing basis and
accordingly, the amount realized upon redemption of
such Assets may differ from any valuation estimates set
out in the Statement. Moreover, the value attributed to
all Assets credited to a Portfolio Account and as set out
in a Statement is determined on a best estimate basis,
and accordingly, the amount realized upon redemption
of such Assets may differ from any valuation estimates
set out in the Statement.

Redemption of the Assets shall be subject to the terms
of this Agreement and proceeds of redemption will be
paid in accordance with Paragraph 2-9 (Redemption of
Assets). The Customer acknowledges that its instructions
to liquidate or return Assets are in all circumstances
subject to the terms of the Assets (including notice
periods, and terms of the underlying manager, dealer,
broker or administrator of any such Assets), and to the
applicable laws and regulations. Accordingly, there may
be a delay in the payment of liquidation proceeds or
delivery of the Assets (as applicable) to the Customer.
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4 - AGENTS
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4-1

The Customer hereby acknowledges that the Services
and Ancillary Services may be delivered and performed
by the Bank or the Bank may appoint Agents to deliver
and perform the Ancillary Services.

The Customer hereby authorizes the Bank to appoint
such Agents as the Bank may deem fit to deliver and
perform the Services and Ancillary Services.

The Customer also acknowledges that such Agents
are obliged, pursuant to applicable foreign laws and
regulations, to identify the owner of investments before
entering into a business relationship.

The Customer hereby authorizes the Bank to provide,
upon request, the relevant information required by
applicable foreign laws and regulations to the Agent
relating to the Customer and beneficial owner thereof,
and undertakes to otherwise comply with the terms of
paragraph 2-4 (Compliance and Anti Money Laundering).
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4-2

It is agreed that the Bank will arrange to establish and
maintain such accounts with such Agents necessary to
hold the Assets for and on behalf of the Customer. The
Customer acknowledges and hereby authorizes the
Bank and/ or the Agents (as applicable) to appoint at
their sole discretion such other institutions, custodians
or nominees, whether within the United Arab Emirates
or elsewhere, as sub-custodians to hold the Assets as
necessary, from time to time, and that the Bank or its
Agents are entitled to their sole and absolute discretion
to replace or change them from time to time.
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5 - RISK,LIABILITY & INDEMNITY
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5-1

5-1-1

5-1-5

Risk Disclosure

The Customer represents, warrants and agrees that
it is fully informed of the risks associated with the
Investments, in particular, the following :

Investing in financial products involves risk, including
but not limited to market risk, foreign exchange risk,
credit risk, regulatory risk, political risk, settlement
risk, economic risk, emerging markets risk as well as
the specific structural risks related to particular Assets,
and the Customer undertakes to consider all such risks
before instructing to the Bank to subscribe for, buy or
sell any Asset or otherwise to make an Investment on
its behalf;

The value of the Assets may fluctuate due to the volatile
nature of such Assets or the relevant markets which may
result in loss of entire capital invested. Be it the Initial Funds
or any subsequent monies from the Cash Sum or other
Assets applied to an Investment made on the Customer’s
behalf pursuant to the terms of this Agreement.The past
performance or simulated performance of Assets indication
or guarantee of future performance. Fluctuations in the value
of the Assets, will affect the value of the Portfolio Account;
this value may rise and may fall over time and the Bank gives
no guarantee on the performance or value of assets.

Deduction of fees, charges and expenses may result in
the Customer receiving an amount less than the capital
value initially invested;

The Bank gives no assurance or guarantee that the
performance of the Assets credited to the Customer’s
Portfolio Account will achieve the objectives of the
Customer as stated in the Client Information Investment
Profile or otherwise. No results are guaranteed; the
Customer’s capital invested may diminish in value over
time, or may lose its entire value. The sole risk and
liability for all decisions relating to an Investment made
on behalf of the Customer pursuant to the terms hereof
lies with the Customer;

Transactions in derivatives instruments carry substantial
risk of loss of capital and income. Derivatives are
complex financial instruments, typically structured by
reference to the performance of assets or a pool of
assets (which may be synthetic), and it is often difficult
to understand the terms and true credit risk of the
investor in such an instrument. It is imperative that the
Customer be sufficiently familiar such instruments and
that it is prepared to risk loses all of its capital invested
in any such instrument;
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5-1-7

5-2
5-2-1

5-2-2

Dealing in non-traditional funds, which includes hedge
funds, private equity funds and other funds with
special market or operational risk, involves high risks.
Non-traditional funds can incur high rates of leverage
through borrowings and use of financial derivatives.
This means that even small market movements can
result in the total loss of the assets of such a fund, which
means that the investor in such a fund would lose its
entire investment. These funds may invest in emerging
markets which typically pose greater risk than more
developed markets. Depending on the structure of the
fund, the underlying assets and leverage levels, liquidity
risk is high in respect of these types of Investment. These
funds are often issued and redeemed on a periodic basis
only and may be subject to fixed holding periods during
which the investor is not permitted to liquidate its
investment. These funds may be established in offshore
jurisdictions where the legal and regulatory systems
may not be well developed. Some of these investments
may also reserve the right to make in-kind distributions
instead of cash distributions. The valuation of certain of
these investments may not be transparent or may not
be possible at all;

Investments in particular Assets may include Investments
into alternative strategies or property funds depending
on the Portfolio Specifications. These funds may be
illiquid or may contain risks greater than, or not
normally associated with, Investments in traditional
securities markets. The Customer hereby acknowledges
that investment in such Assets poses increased risk to
capital invested and accordingly, the Customer may lose
its entire capital invested; and

In some Investments, liquidity may be suspended and
there may be delays in realizing proceeds.

Indemnity and Liability

The Customer irrevocably undertakes to fully
compensate the Bank for any demands, damages,
claims, costs, expenses or losses incurred by the Bank
(including any amounts payable to any third party or
Agent) if such damages, claims, costs, expenses or losses
are a result of any breach of this Agreement, breach of
SCA regulations or breach of any other applicable laws
and regulations by the Customer, any of its directors, or
any of its employees, advisors, or representatives.

The Customer releases from liability, and hereby
irrevocably undertakes not to claim from, the Bank, it
Affiliates, and any of their respective officers, directors
and employees, in respect of any demands, damages,
claims, costs, expenses or losses that the Customer may
suffer as a result of the Services or Ancillary Service
provided by the Bank or its Agents pursuant to
the terms of this Agreement, unless proven to the
satisfaction of acourt of competent jurisdiction to
be as a result of fraud, willful misconduct or gross
negligence of the Bank. TheCustomer irrevocably
undertakes not to hold the Bank responsible for any
indirect, consequential, incidental,opportunity loss,
or any special losses, resulting from the provision
of the Services or Ancillary Services hereunder.
The Customer hereby irrevocably holds the Bank and its
Agents harmless, and irrevocably waives any claim for
demands, damages, claims, costs, expenses or losses or
otherwise which Customer may otherwise have against
the Bank or its Agents, arising from, in connection with
or as a result of:

(i) Any depreciation in the value of the Assets;

(ii) Any delays or lost opportunity (whether realized or
unrealized) occurring as a result of:

a) Any procedures required by any party (including
the Bank) to meet anti-money laundering or “know
your customer” requirements, including in accordance
with Paragraph 2-4 (Compliance and Anti- Money
Laundering).

ol Lalall @WJL; sl halasllg dalall Wﬁjl halasg
(olm.u.llg Jbalyiaall d_lb oo dcllall oo dalle d;p dyaglaill
puall Ggudl Sl (ia ail gy img Ldddloll Gilaisinall
oo saall e iy »4 9| d.I)J.QJI adladl -._||93.IJ| udc i
sdhanoll Jowadl dals 8jlwa dylodivwdll of dadlall Cilgsdl
yoliwi 28 OJLOJ..Lu.II Jol8 8)lua poiiuall 13gl niei (nillg
ude sohid Laul il dialll glgwdl s halioll osa
Siljladiwdl i Jiog hyiyi gdl A phlaoll duuyd) phlao
e ngJ.mJIJ.bl;.ouunpaallqugJLledu_mu\L:
haa ()93 ouluwl ,Jd.c loslsyiwlg 8sle Aaliall oda jlaual
olm ;Lu.ul PATREV dpl 8po .diuli Blaial Liljial guadi ség
duigilall dodaidll 0o dua dyla dudlas Gl (a halael
Gu Jhlaitwdl oda asy haiai Jjghi Jal dweuhiill
el 09y U a8 daall -._||sujg.|J| o€ duaell dlagjgill
;@b e i%on yosy 4 24 of lalaut Giljladiwdll GAa=y

g Ciljlofiwl Joudti 38 dizze Jewal (s Ciljlogiwdl
dharall Blawalge crwny dylac Gislia of dlysy Slayilyiwl
il shlaell (o 18l phlao il of dlilu isluall o3 (i sa.
481 dpaill dledl hodl @loml o Caljladiwlly by
eudii Gpliall o3a Jio (nd Eiledul ob apzgay Juoall

drgluso yiluiall (o4i 38 ailg Jlodl pulyl 83ljio shlis
9 ¢ Jolill allo Guly Juoall saay sas + (il -podiusall

cllim 98y sag dlgrull Gulei piy 24 ....llJLm.l..u_lJlua:uum
Sdlgell Juasi s Iali

dililacll g Gildgiuoll

oasent lidll Gasgsil el s pé rgai Juosll sgai
gl carjbao + caldlii v (sgles 4 pilwa » Gildbao dul e Jolds
loslsaw iy 2llo &) (| dabadl ) il losusi sa piloua dl
s plua s Aldlas oda udls 13] ( :.Il.SgJJ 9| Al waph sl udl
al @1 o daili Lhls yilwa @l ol caybao ; ardlii s sgles
ddleadl ,3|J9.Il.| -._||Jl.o.IJ| diam sclgal 9| s dualailll odm ‘ol.ﬁql oo
oo bpol aclgd 9| Guhill caalg ygila gl Qp] 9| gudl g

mbmgmngmlokgosljmuodl gld.uxsdld.m

<13 (1 oy apaligog dypsog dulggunog il Jrosell um_v_l
glyLoul 9| SildUaedl U.cd.dgg.u.l.aﬂu.od.ugm dsyli -_|L4).u.| dl
Jroell losaliy 28 gull Gilaaill ol cadlsill gl jlpadl of il
aialsg of Lyl Le.o.\.n.l oul ddalell Cilosall g Culosall daudli
duairodl dosaedl Culdl bo , dudlaidl odm ‘ol_‘..al 290y
U.o(oJ.u.LAJILJLo.mJJIQIA.o_q.u.oJI;I_\JJI:Q_.u ol Jlia dll ;e daili Le_ul
091 o il ol de Juosll Galgy s (ll dabal eligll Jus
duayc 9|m&ug|opuhpp.cpbmm|ucm}bd|;u4dgguw
aloaall L2481 (e Qllid gl pagall o;L..ua g| dnla Hluwa ,_g| g|
9| Jl_j.l.ﬂl g| Flud cu ddlho d| U< duagod LJJ.O.V_” dJLl.u
9| il swa Juoell ol (odi aa U'uJ|g ey cadla 9| Jlaai
d.u.cct:\u.ug|ud.u log Gleiy loumglocaa:hugﬁagmﬂg

iJesadll doys (na palaail i (1)

dadno pi gl dadan il clgun) duays glua of pali i (ii)
10 loali oody

claghl (ligdl els (na Loa) ;oJ.thl._,.ocuglh.o\_ll Il Lgl (i
el Gllhio g clga g| .Jlg.o.l]l d.x_u.Lc daaldo l_ILLLb.LA_I
§-Toslall laag 6)9830 Culilhis dil (| dabadll “clliac
(g0l o gis 9 @Il AN

1-1-0

T-T-o

(Page 16 of 25) Investment Services Agreement

05.18 Ver 2



5-3

5-4

5-5

(b) The exercise or non-exercise by the Bank of the
powers, discretions, entitlements or otherwise pursuant
to the terms hereof, and any applicable laws or
regulations or;

(c) The accuracy or the suitability of any Financial Advice
in relation to any Investment which the Customer chose
to make pursuant to the terms hereof, or any investment
strategy of a Customer;

(d) Any delay in liquidation of any Asset;
(e) The suitability or the performance of any Assets;

(f) Any tax implications on the Customer in respect of
an Investment;

(9) The application of exchange rates or other charges
by a remitting bank or an agent bank to the conversion
of one currency into any other currency or delays in
this or any process relevant to the Services or Anicillary
Services;

(h) Any acts, failure to act, or omissions of the Bank
Agents or other administrators or custodians appointed
by or behalf of the Bank (including by reference to the
Bank’s right not to act pursuant to the terms hereof);

(i) Failure by the Bank to perform or process any
investment transaction as a result of the loss or
destruction of data, the destruction of, or deterioration
of storage media, power failures, natural phenomena,
riots, acts of vandalism, sabotage, terrorism or any
other event beyond the Bank’s control.

If the Bank is held liable in connection with any of the
Services or Ancillary Services provided to the Customer,
the Banks's liability shall under no circumstances exceed
the Service Charges paid by paid by the Customer for
one year for the provision of such Services or Ancillary
Services (as applicable).

The Customer irrevocably undertakes to indemnify
the Bank, its Affiliates and their respective directors,
employees, agents and representatives against all
claims, demands, losses, damages and expenses,
threatened, suffered, sustained or incurred by the Bank,
its Affiliates and their respective directors, employees,
agents and representatives in connection with the
provision of Services and Ancillary Services by the Bank
and its Affiliates under this Agreement.

In respect of any Investment made on behalf of
the Customer in accordance with the terms of this
Agreement, the Customer represents, warrants and
agrees:

(i) that the redemption proceeds will only be credited by
the Bank to the Customer Bank Account and the Bank
will not be obliged to remit the redemption proceeds to
any of the Customer’s accounts inside or outside of the
UAE, if any.

(i) if the Customer’s Bank Account is not active or is
closed for any reason at the time of redemption of
the Customer’s Assets, the Bank shall issue a manager’s
cheque (or such other suitable method used by the
Bank at its sole and absolute discretion) in UAE dirhams
(at the then prevailing exchange rate) for the amount
due to the Customer in accordance with paragraph 2-9
(Redemption of Assets).

(iii) The Customer understands that if the Customer
resides in a country which is subject to economic
sanctions, at the time of redemption of Assets or at
the time that instructions are given to the Bank by
the Customer to make an Investment, the Investment
may not be made or the relevant Assets may not be
redeemable without specific requirements being met
(e.g. provision of certain licenses, or redemption may
only be possible in the original currency) (a “Sanctioned
Country Transaction”).

The Customer hereby irrevocably indemnifies the Bank,
its Affiliates and their respective directors, employees,
agents and representatives form any claims, fines,
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demands, losses, damages and expenses, threatened,
suffered, sustained or incurred the Bank, its Affiliates
and their respective directors, employees, agents and
representatives in respect of a Sanctioned Country
Transaction.

dJB)JJJQ\J.UJIGJLCd‘J.CLeJJ.OAJ(OJQILe.LOAJQI\JJJ.” dagi
pleil aguaiy didlg g araligo g ocljsw g dilioo ga.n.m.mJl
. uhgmled;ungmﬂumbuu.o.cm|

6 - CONFLICTS OF INTEREST

Laall cyybai - 1
A )

6-1

6-2

It is understood that the Bank may, without prior
reference to the Customer, propose, recommend and/
or effect investment transactions in which, or provide
Services or Ancillary Services in circumstances where it
has directly or indirectly a material interest, position or
a relationship of any description with another party.

Notwithstanding clause 6.1, the Customer agrees that
the Bank will not account to the Customer for any profit,
commission, remuneration made or received from or by
reason of the foregoing investment transactions or any
connected transactions. The Bank shall take reasonable
steps to ensure fair treatment for the Customer
in relation to any such investment transactions.

Conflicts of interest may arise in the allocation of
investment opportunities among parties which the
Bank advises. The Customer acknowledges that the
Bank will seek to allocate investment opportunities
believed appropriate for the customer and other similar
parties advised by the Bank equitably and in a manner
consistent with the long- term best interests of all
customers involved.
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7 - NON EXCLUSIVITY

dipanll psc -V

7-1

7-3

The Services and Ancillary Services, and will be
provided, to the Customer on a non-exclusive basis.
The Customer understands and hereby acknowledges
that the Bank is currently acting, or may in the
future act, as an investment advisor to fiduciary and
other managed customers or accounts or to other
investment companies on a non-Discretionary basis.

The Customer understands and hereby acknowledges
that the Bank may give advice and take action for its
own accounts, and for other customers, which may
differ from the advice given on the timing or nature of
action taken for or on behalf of the customer pursuant
to the terms hereof.

The Bank is not obligated to buy, sell or recommend for
the Customer any Asset that the Bank or its Affiliates
may buy, sell or recommend for any other customer
or for their own accounts or the accounts of others.
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8 - REPRESENTATION AND WARRANTIES

Slilosallg Cilagpaill - A

8-1

8-3

The Customer represents warrants and agrees that:

The Customer has the legal capacity to enter into
this Agreement and assume all obligations arising
thereto. It is not aware of any matter or thing that
may in any way prevent or restrict it from entering
into or fulfilling its obligations under this Agreement.

The Customer’s obligations under this Agreement
constitute legal, valid and binding obligations and are
enforceable in accordance with their respective terms.

The Customer has read this Agreement and is aware
of, understands and accepts, the risks inherent in the
Services, Ancillary Services and making Investments
in the Assets pursuant to the terms hereof.

The execution, delivery and performance of this
Agreement and any other agreement with respect to
the Assets shall be binding upon the Customer, and they
do not and shall not violate any provision of any laws
or regulations applicable to the Customer, including
the customer’s constitutional documents, if applicable.
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8-5

8-8

8-9

8-10

The Customer enjoys no immunity from suit or judicial
proceedings, attachment of debt to its assets or
execution of judgment under the laws of its jurisdiction
of incorporation or residence (as apllicable) or
elsewhere.

The Customer has been provided with, and has read
and understood, this Agreement and information
regarding the Portfolio Account, and the Customer has
the requisite knowledge, experience, wealth and risk
appetite to authorize the Bank to make Investments on
its behalf pursuant to this Agreement.

The Cash Sum is not, in whole or in part, directly or
indirectly, connected with or derived from the proceeds
of any criminal activity in any jurisdiction.

in the case of any Assets comprised in the Portfolio
Account which were contributed directly by the
Customer and not acquired for and on behalf of the
Customer pursuant to the terms of this Agreement,
such Assets are the Customer’s own property and have
been legally acquired by the Customer, are owned
by the Customer and are free from any charge, lien,
pledge or other encumbrance whatsoever and that no
other person has any interest (legal or otherwise) in the
Portfolio Account. The Customer undertakes to inform
the Bank from time to time of any factual changes to
these circumstances and agrees to declare its interest in
the Assets to the Bank.

all information provided by the Customer in relation
to the interests it holds in the Assets, its status,
residence and domicile for taxation or other purposes
are complete and correct and the Customer agrees to
promptly provide any further information required by
any competent authority. The Customer also undertakes
to promptly inform the Bank in case of any change to
the above information.

the Customer will pay any fees, levies, stamp duties,
dividends withholding or any other taxes (where
applicable) and any brokerage, transfer fees,
registration fees and all other liabilities, charges, costs
and expenses arising from all dealings with the Portfolio
or payable or incurred by the Bank in connection with
the Services or Ancillary Services.

insurance of the Assets is required, and the Customer
undertakes to insure, and keep insured during the term
of this Agreement, all the Assets in the Portfolio.

The representative(s) of the Customer (identified by
the Customer and approved by the Bank at the time
of execution of this Agreement or thereafter) are
authorized to give instructions and take any other action
required on Customer’s behalf in connection with the
Services and Ancillary Services. The Bank is entitled to
rely on the instructions of such representative(s) of the
Customer unless the Bank is duly notified in accordance
with paragraph 11 (Communications) of any change of
the representative(s) of the Customer or the powers of
such representative(s).

It shall comply with all applicable laws and regulationsin
connection with its trading activities in listed securities,
including but not limited to the SCA regulations and
UAE law. The Customer is responsible for adhering to
the applicable exchange regulations including, but
not limited to, those relating to insider trading rules,
market abuse rules and any requirement to disclose
structure of ownership or to seek approval from the
exchange or regulator for any specific trading activity.
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8-14 | The Investments are not and cash deposits as defined slgall ciagay 3330 g Lo dyadi alelay] Sy Sljladitll G | 16-A
under Article 371 and 372 of Commercial Transaction A9 did A @) dylill Guleleall Ggila o FVT g TVI
Law No. 18 of 1993, as amended from time to time. Lo rigauan Jlo ulyg Mdlge eadi olg Al Cidg (o aidyseig
The investments shall not offer guaranteed returns and JlodiLwdll el (ol_‘..:|9 bhgpir b dalpa I3 Gl piy ol
or guarantees on capital unless explicitly stated in the
terms and conditions of such Investment.

8-15 | The Customer irrevocably undertakes to ensure that o dil o 28l g Ganall g didlglure Jolly Juosll jay | lo-A
it does not give instructions to the Bank to make any Jaual dil g Jolill paguaiy il diloylei dyl clhacls ‘og.n_l
Investments or to otherwise deal in any Assets or other ol hall Guilgd dallis dil Joiai sb (il 9 Juosll e ailsi
securities on its behalf that may be in breach of any Ldaiedl dupell diljlodl
applicable laws, or regulations, including any relevant
boycott laws of the UAE.

8-16 | The Bank shall be under no obligation to execute the Slogleill 34aily pjile pe elindl ol ue Galoag Jaosll yay | 1T-A
Customer’s written instructions or any other instructions gl il ! Loyl o5y dp| Silogled dl ol Jrosll dylisll
delivered to the Bank that may breach (in the opinion lg1 Jgomo dakil of Osilos dl (il paai u\.n) Laja JSui »é
of the Bank) any applicable laws or regulations, any ilelpalg Ciluwliw dl +dball &ls aula) dga 6_1J Cilgaagi dyl gl
directives or circulars of any relevant regulator, any Jaazll Cilaulei syaiil clidl GAd) r-YyT} ol olau » clinll dals
internal Bank policies and procedures, and that the lgragon uillg lindl Jud Go Silppui ol culjleil dl E4381 9>
Bank’s refusal to execute the Customer’s instructions can Jlpal dl oo il Gargei Juasll (e ciny
be carried out without providing notice to the customer
or justifications from the Bank.

9 - FEES AND CHARGES aullillg pguuyll - 4
9-1 | In consideration for the Services and Ancillary Services, Silosall losall Jlae pguny Jmasig payay il pgéy caguu | 19
Service Charges in accordance with the Schedule of Fees ol Josa (na lgde paguaio pgull oda ¢l .ddalall
and Charges, any applicable Tax and any applicable G0 Slaudl dualg casjlas gl wudlpa dil (] dabadl cadlillg
Agent Fees shall be payable by the Customer to the ebindl sk (spal caybao dil ol cal8gll clinll cuila

Bank.

9-2 | The Customer hereby authorizes the Bank to conduct wuiadll 3aill) Galoles i <hali awagos clidl Juosll Gagay | T-9
any foreign exchange transactions (at such rates of Eliddl spg .(adl Ciag oo clinl sy (il capall jleawl
exchange as the Bank shall from time to time determine) ilosall g dosall spaiis Jodes JSuiu dhiite ol dijgpa le_ll.l
which the Bank deems necessary or reasonably dhyijell jhlaoll groa Jeai gle Juosll Gélgyg o daalall
incidental to carry out the Services or Ancillary Sevices. leell Jugaig guiadll capall
The Customer agrees to assume all risks associated with )
foreign exchange and currency conversion.

9-3 | Unless agreed otherwise, fees shall accrue on a monthly ude pguupl Gaiwd caguu wells calla (ale Glaidl ‘o.u | A
basisandshallbe paidtothebank fromthe Cash Sum (orby lgs hainell dysaill gilsgll o lgeas iy caguug (spguis bl
sale of Assetsinaccordance with paraghrapgh 9.4 below). (¢-96y8alllaag Joun dll e J4a oo gl) g pacdl iluall s

9-4 | If the Cash Sum is insufficient to meet the Customer aals gupasll iluall g daaill gibsgll o4 ol Jb o | €9
obligations hereunder, the Bank may realize or liquidate ol clill joay Ldialaidll ode wiagar Jiosll iloljilly clagll
the Assets or part of them, or any ordinary collateral to dpsle dilosa sl ol lgio cja ol Yoo dll Jupus 9I Gréaly ooy
settle any outstanding service charges tax or agent fees. .eil8gll cayjlias g wiilpa ol déaius P9y dl dyguuil cl3g

9-5 | The Customer hereby expressly undertakes to pay Gleii dpalial pgu) L;I &as e diagor Galgug Juosll jay | 09
the agent fees and any additional custody and ©9) Lglg Jolei cadlsi slo dyls]l pguyg dilol Baa (og.u.lj.l
administration fees, any dealing costs and any JLu.I.” Goudl ol laag <1sqll lgpayay 38 illg da &l
associated charges that may be imposed by Agents
in accordance with the applicable market rate.

9-6 | Fees and other charges described in this paragraph may &aiispaall oda (na lgule yjaguaiall caldlillg eguupl of | -9
be subject to change at any time without requirement Jroell o jleudl] diagi o Cidg (sl a pueill
for notice to the Customer. C

10 - SET OFF dualaoll - 1.

10-1 | The Customer agrees that the Bank and/or any Affiliate daaudll aillpd oo LgI ol 19 lidl Ho&y ol Jaesll Galgy | 1-1.
is hereby authorized to set off (or apply similar right) 9I Gllion dl (aubivo @aeu.b_. ol) dualio (a aagod Ln.ag.n..o
against any of the Customer properties or Assets held or dl ol - il 6 ol 8jlia uai 0osd ol Juasll Lg$dioy Joual
under the custody and control of the Bank or any other 33ue pég @aiue Jrosll oljill dl dalés - syl dauli Sl
Affiliate for any of the Customer liability that is due and Jdayaidl dspdall of il
remains outstanding to the Bank or such Affiliate.

10-2 | Except as otherwise provided in this Agreement, the o3 dyleiiwdll Gilosall dyslail (na s caday hyidy pl o | T-1.
Bank may at any time and without notice combine o 9|L5| 3a9ig gos - jlha] Hgaug - Jidg dlng.u.U;gm
and consolidate all or any of the accounts held in the 8ylsls elguu s Jrosll b Zai el s Le_l haite Gblwall
Customer’s name, either singly or jointly with a third Qiléo dulaall clsg clill joau el go d)ikio ol 83400
party. The Bank may also set off against any overdrawn Sl Ui Juosll Lg$dioy Jlgol LgI ol o daguide Jilibua dl
accounts all or any monies owned by the Customer in il Gaddylh Gblua é Gl clgang gl 9I Le.LLo.:
whatsoever currency or form and whether in current, dyspa 8yl elgun il (sa) Jposll gy Bainy doysg o JIT.L7)
call, savings or deposit accounts which the Customer el go dyinine ol
may hold with the Bank, either singly or jointly with a
third party.
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11 - COMMUNICATIONS

CiaLuilpoll - 11

11-1

11-21

11-2-2

1123
1124

Communication in Writing:

All notices, requests, demands, consents, approvals,
authorizations, orders, agreements, summons, or other
similar correspondence (Communication) under this
Agreement shall be in writing.

All Communications to the Bank shall be addressed to
the Bank at its Head Office, for the attention of: Wealth
Management, Baniyas Road, Deira, Dubai UAE, PO Box
777, and marked with the CIF of the Customer.

Unless  otherwise  provided for herein, all
Communications to the Customer shall be sent to the
address of its principle place of business (or residence or
mailing address) as per the Bank'’s records.

Deemed Receipt

A Communication shall be deemed to be duly received
by the recipient at its address:

When delivered to the recipient by hand at such
address against recipient’s written acknowledgment,

If sent by fax, upon receipt of a legible fax copy showing
the correct fax number of the sender and the correct
number of pages as have been transmitted provided the
original shall be delivered to the recipient thereafter
with a “pre-faxed notification” to avoid duplication;

If by post, upon receipt of delivery notification; and

If by e-mail, by using the email address that is specified
and provided by the Customer that is shown in the
bank records.

Instructions from Customer to the Bank to make
Investment or redemption on its behalf:

It is agreed that Communications which are solely in-
tended for the purpose of the Customer giving instruc-
tions and/or orders to the Bank to make an Investment
or to redeem Assets shall be validly delivered by tele-
phone call on a recorded line, provided that such in-
structions and/or orders are subsequently confirmed by
email, by fax, or in writing by submitting an order form
or redemption Communication in accordance with Para-
graph 11-2-1 above; by fax or by e-mail, provided that
such instructions and/or orders are subsequently con-
firmed by telephone call on a recorded line; or by hand
by submitting an order form or redemption Communica-
tion in accordance with Paragraph 11-2-1 above, provid-
ed that such instructions and/or orders are subsequently
confirmed by telephone call on a recorded line; and the
Bank will not attend to any instructions and/or orders
unless the relevant subsequent confirmation is received.
The Customer agrees and acknowledge that:
(i) Using electronic means of communication involves
considerable risks and it is almost impossible to protect
data which is transmitted electronically from access by
third parties.

(ii) There is an increased risk of forgery involved in the
use of copied or electronic signatures;

(iii) It understands and accepts such risks associated
with electronic communication.

Provided that the Bank has exercised such care and
diligence as is usual in the ordinary course of business,
any loss or damage resulting from the use of different
communication means, in particular due to delay, loss,
error, duplication, or otherwise shall be the liability of
the Customer.
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11-5

117

118

11-10

Subject to the terms hereof, the Bank shall pass
instructions for redemption and/or orders for making
Investments received by it during its usual business
hours to the appropriate Affiliates or Agents. The Bank
is under no obligation to pass on instructions or orders
received by mobile telephone, incorrectly signed or
outside its business hours.

If the Customer communicates to the Bank by e-mail,
such communication will be deemed to be consent
from the Customer to the Bank to reply or otherwise
communicate to Customer by e-mail. The Customer also
consents, understands and accepts the risk associated
with such mode of communication. Provided the Bank is
reasonably satisfied that the e-mail is authentic, Bank will
respond to requests for account information by e-mail.

The Customer agrees that the Bank may use security
measures before accepting any instruction or order
from the Customer received via telephone calls. The
Customer acknowledges that telephone «calls may
be recorded and that such records may be used as
evidence of valid statements by the Customer, for
regulatory requirements or any other legal purposes.

The Bank will not act upon any instruction which
it reasonably believes is not genuine or to be
contrary to law, regulation or market practice and
it is under no duty to investigate as to whether
any instruction is genuine or does comply with
any applicable law, regulation or market practice.

The Customer hereby authorizes the Bank to rely on
and act upon any Communication received from the
Customer in accordance with this paragraph 11 which
shall be deemed to be valid and binding upon the
Customer.

The Customer hereby irrevocably indemnifies the Bank,
its Affiliates and their respective directors, employees,
agents and representatives for any claims, fines
demands, losses, damages and expenses, threatened,
suffered, sustained or incurred the Bank, its Affiliates
and their respective directors, employees, agents and
representatives in respect of any such Communication

Complaints or claims by the Customer regarding
execution or non-execution of orders or instructions
of any description must be made immediately upon
receipt of a notice concerning the transaction (or
deemed receipt of notice), and in any event, no later
than within 10 days of such receipt (Confirmation
Date). If the Customer fails to receive such a notice,
such notice shall be deemed to have been delivered
within | Dubai Business Day of the order or instruction.

Upon the occurrence of the Confirmation Date, the
transaction (Investment or redemption, as applicable)
shall be deemed to have been approved by the Customer,
with the Customer alone bearing any damages resulting
therefrom.

Complaints regarding Statements or custody account
statements (Custody Statement) must be made within
one month from the date of the Statement or Custody
Statement, as applicable, or deemed receipt of such
statements. Upon expiration of this period, the
Statements or Custody Statement (as applicable) shall be
regarded as approved by the Customer and the account
balances and asset valuations are deemed to have been
accepted by the Customer, including approval of all
operations and all reservations made by the Bank when
crediting un-cleared funds. A Statement or Custody
Statement is deemed received when the Customer
would normally have received such statements from the
Bank.

No Communication shall be considered as valid and
binding upon its recipient unless delivered pursuant to
this paragraph 11.
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12 - CONFIDENTIALITY & DATA PROTECTION
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12-6

Subject to clause 12.4, the Customer undertakes during
the term of this Agreement and for two years following
the termination of this Agreement to maintain as
confidential and not directly or indirectly to disclose or
make use of any trade secret or any other information
whatsoever concerning the Bank, its business activities,
the Services, the Ancillary Services, Service Fees, Agent
Feesor any other the Bank fees and charges, the Portfolio
Account or the portfolio (Confidential Information).

If the Bank so requests, the Customer shall procure the
representative of the Customer hereunder gives an
undertaking to the Bank in like terms to that in Clause
12.1, upon such representative’s empowerment to act
on behalf of the Customer.

The Customer hereby gives consent to pass any
information which the Bank holds regarding the
Customer or any of the ultimate beneficial owners to
any third parties where the Bank deems it necessary
for the proper execution of the Customer’s instruction
or order, to defend its interests and/or exercise its
rights arising from its relationship with the Customer.

The Bank may also transfer such information and
documents for the purpose of providing Services or
Ancillary Services or if it is under a legal or regulatory
obligation to disclose such information, which
may include transferring information to Affiliates,
Agents or others in jurisdictions with less or no data
protection regulations, and the Bank may retain
such information and any other information or
documents about the Customer for prescribed periods
after the Customer has terminated this Agreement.

The Bank’s legal and regulatory rights and obligations
regardingdisclosure arereserved. The Customeragreesin
particular to be subject to the transparency rules imposed
by law and regulations governing the markets in which
they carry out transactions through their own account,
or an account with the bank, or where so required by
collective investment schemes, collective depositories or
custodians with which securities are lodged or registered,
including securities held with an intermediary.

The Customer also accepts that the Bank may inform
the appropriate authorities of their identity and
details of their transactions, should the relevant
authorities make such a request to the Bank, not
withstanding that such requests made by the
authorities in absence of the information without
using the applicable mutual assistance procedures.

Due to regulatory requirements, the Bank is obliged to
disclose certain information regarding the Customer
when executing international payments or portfolio
transfers through other financial institutions. By
giving instructions to execute such payments, the
Customer authorizes the Bank to disclose such
customer data to such other financial institutions.

The Customer’s confidentiality obligations set out
in this Paragraph 12 shall not apply provided that
the Customer can demonstrate to the satisfaction
of the Bank that the Confidential Information:

(i) Was already known to the Customer on a non-
confidential basis prior to its disclosure by the Bank;

(ii) Was, at the time of its disclosure by the Bank, public
knowledge or subsequently becomes public knowledge
(other than by reason of any unauthorized disclosure
by the Customer or its authorised representatives); or

(iii) Was or becomes available to the Customer
from a third party whose direct or indirect source
was not the Bank and who is entitled to disclose it.
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13 - GENERAL dole pliai - 1
13-1 | The Customer hereby authorises the Bank to make any 6I o ljlwaiul LS'LI eball el anagey Jpesll pagay | I-1V
enquiries from any persons or firm, it may deem necessary I_\e_. Juais loga Lygpa oly 28 lowwa Lslivio ol yaladl
in connection with this application. I/ We understand that ol 091 bl 3 paayi 38 dspdll ULI (o.e_a_l/().e_nl dhll
the Company may decline this application without being joau dili Layi Jusig ro.e_n_l/(o.e.d T ,5I 1347 lgio ulhiy
required to provide a reason. I/We also understand and Jilogleo dl Joli ol/g PSP IIEY ,(ol_\a.u.ul sl @il
accept that the Company may record, use, analyse, assess Jus Siljlodll eliy degano (o guAc GI go Woa/ slgn lgy haine
and/or exchange any information held about me/us with ol Zilga dl Cibogles e abaadl io wilhiy 53 dilg guhell
any member of the Emirates NBD Group and may also Jaué daallo ells (na Loy dalie wiludl dpayla deogaii Giliya
be required to disclose information to external regulators Guaill Galpelg Juiadl gio Jlgodll
or authorities for various reasons including anti-money

laundering, fraud prevention and audit purposes.

13-2 | The Customer hereby acknowledges that the Bank may, Jaosll jleuil (sl auagi Hosa —linl joau aili awagas Juosll yay | T-1F
without any notice to the Customer, assign all its rights ilosall dualail iagas diloljill adgan axon o Jilll -
and obligations under this Agreement to any third Juosall joay 4l deylill ail8pis o d8pds (sl ol ] dyjlodinnll
party or to any Affiliate. The Customer shall not assign Cilosall dpalail wiagay diloljill of ddgan (o ,_gl o< Jjtdl
any of its rights and obligations under this Agreement il o déue duha daalge e Jouanll (oo dyyledinwdll
without obtaining a prior written consent of the Bank.

13-3 | If the Customer is more than one person: aalg padd oo sl Juosll Gl 131 | t-1F

(i) The obligations of the Customer under this dyylodindl Gilosall dalail wiages Jueell Giloljill (ol (i)
Agreement shall be joint and several obligations of such oLl pouwai cagug paluddll cllga Gu Jolillg Golaill
persons and references to the Customer herein shall be rellsd laag dsalaidll oda (na Jrosll (i
construed accordingly; :
(ii) The Bank is hereby authorised to act on the ._gl Jilolei e by apaill aiages pagao cliddl ol (i)
instructions of any one or more of such persons which (a.eJ dojlo pieicagu (illg paliidl clga oo yisi gl gr-t]
shall be binding on all; and 9 tlewon
(iii)Any Communicatiqn given to any such person shall volidiill clga oo d| udl el Siljlhal d| pisiiii)
fc_)r the purposes of this Agreement be deemed to be lasoa pgl o N le_lLl aalaiill oigy duals paledl
given to all.

13-4 | It is understood that on the death of a Customer, the Slosall g dilosall yla ssesll slag dl (s ail pogaall oo | &IV
Services and Ancillary in relation to the custody of the yoiwli cagu dibodll Juw (de Joundlh Blaiadl  daalall
Assets shall continue in effect until this Agreement is clolall Jus G dyjlodivull Cilosall dyalail clgil iy (i dyjluu
terminated by the Customer’s legitimate successors or cllgm go el caulay ayle Glaiull oiy Llod ol Jrosll Guepill
assigns as otherwise agreed with such successors to alosall el desliog jlpeiwl (e clalall
continue and resume the Services.

13-5 | Except as specifically provided herein or as authorized vagaill oy ol dualaill o3 U Isgaai lgwle pai bo clifwl | oIV
in writing by the Customer from time to time, the g dhludl il Gugd ATl Gdg o Jpesll Jus go Lulis ay
Bank shall have no authority to act for or represent or clls callay gf Juasll el ey calsy ol Juiad ol e capaill
otherwise bind the Customer or otherwise be or hold valedll daldl elidl piey . Jaosll e Jrdod dunai (e clayll
itself out as an agent of the Customer. The Bank shall, RS, 4 ._,I e d.m:a_ll sl Ln.bg.o outlg aiuis Issleio olisi
for all purpose hereunder, be and shall deemed to be £9piro ol sl GI ¢ uiniy ail e dualaidll odm Ul gl Lgl
an independent contractor and not an employee of the Jaasllg clidl G Elyidie
Customer. Nothing in this Agreement shall be construed
as establishing any partnership or joint venture between
the Bank and the Customer.

13-6 | No delay or omission of the Bank in exercising or enforcing ol @2 dl 3paii of dujloo o il ila o glidol ol pali dl ol | -1¥
(whether wholly or in part only) any right or remedy dyyladiidll Silosall &alail Goua (haa Lup ol L :|9_u.|) J.l_IA_I
provided under this Agreement shall impair the same or s Jio e JHUIS puanay o o wlisll el dll of @all (nle 4igy o
shall be construed as a waiver of such right or remedy. il gl @all

13-7 | The invalidity or unenforceability of one or more bg).;fdh_).oﬁﬁ‘i ol aalg s 3uaii dyildol < ol Gl pExcol | V-IY
provisions herein shall not affect the validity or Auaii drillo] ol Glpw e gy o dralaiill oda (d daagall
enforceability of the other provisions which shall B3alig dyylur i illg (syadll bgpiull
continue to be valid and enforceable. )

13-8 | This Agreement is drafted in both English and Arabic dyjplaidl Guielll od dylodiiwmdl Glosall dalail slae] @i | A-IF
languages. In the event of any conflict between the Arabic vaill pu paill (a paled dl Sigaa Jb uag sdsyellg
and the English texts, the provisions of the English text shall pigi cagun gupell Gaill hopi ola sjdailll Gaillg uyell
be deemed to be binding on the Bank and the Customer. ) " Jsosllg cliidl dojlo

13-9 | The Bank reserves the right to amend this Agreement g dylediwndl Gilosall dualail Jysei a aday cligll haiag | 9S-IV
at any time. The Customer shall be advised of such Sapdls spdl) Jlail dng LsL| Silpill Juosll jlhilg Cibg dl
amendments by any means of communication (post, S lgily pimig Gupb dh alis ol (@ puslall .uug)J..‘.JJ“
e-mail, fax, etc.) or otherwise in writing and the Jaozll Jud oo ale daalgall
Customer hereby consents to any such amendments
being deemed to have been approved by the Customer.

13-10 | All dates and times wherever employed herein shall oda (i dosiiwall Gildgilly ayleill Gilwag pwai iy | 1.-IV
be construed and calculated with reference to the s ol dind! Gubwl e dalaiall
Gregorian calendar.
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14 - GOVERNING LAW
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14-1

This Agreement shall be governed by and construed in
accordance with the laws of the United Arab Emirates,
as applied in the Dubai Courts.

dpell aljloyl dgs Guilgdl ladg puuaig drslaill oia -EY)

gus pSlho a Guho go led g 8aaiell

I-1¢

15 — ARBITRATION

eaill - To

15-1

15-2

15-3

15-4

The Parties agree to refer any dispute arising out of or
in connection with this Agreement to arbitration before
the Dubai International Arbitration Center.

Arbitration shall be conducted by a single arbitrator
to be appointed by written agreement of the parties.
If they are unable to agree on the identity of the
arbitrator within fourteen (14) calendar days of the
date of the request that the dispute be referred to
arbitration (pursuant to clause 15,1 above) or if the
person appointed is unable or unwilling to act then
the arbitrator shall be appointed by the Chairman
of the Dubai International Arbitration Center on the
application by either party.

The arbitration shall be conducted in Dubai in the
English language in accordance with the Rules of Dubai
International Arbitration Center in force.

The arbitration award shall be final and binding upon
the parties.

ely L;| albl palall opadi cuun Ll gy cul.l Jaosll Gnng
Bro LgJJ ebaill ] jlodiwdl Siloaa dualaily gleiy loga Lu.u_l

gdoadl pudaill us

Bl digei ol 2alg edao dhulgs eukaill cpa] @iy of w
d.lg.muLLCkgLﬂ.l.l“u.OuLn).b.”uimJ(oJ 151 .oaaphll Gu gulis
b Al go Lo logy (18) pire deyyl Hguaé U (o..&;oJl
ol 13l of (odel 1-l10  &yaall laag) eusaill (all El).dl dalll
uum-.mandnsdlumu.cl;p.:glpLoJ.mumoJlumel
uoks|-_d.bmudg.d|‘04$;\J.UuuA)$J.ouou¢bJu|gJ (o.SApJJ.bJ:
.OL8

Bro adlgl Ln.ng dyjudaidl delllg Jud gua exsailly pliall cuny
dJJLu.I..“ u’\]g.\ﬂ exdaill Jud

Otophll lojlog Lilgi @saill jlys ooky

I-1o

T-lo

¥-lo

¢-lo

(Page 25 of 25) Investment Services Agreement

05.18 Ver 2



