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Important Information

Disclaimer

The material in this presentation is general background information about Emirates NBD's activities current at the date of the
presentation. It is information given in summary form and does not purport to be complete. It is not intended to be relied upon as
advice to investors or potential investors and does not take in to account the investment objectives, financial situation or needs of any
particular investor. These should be considered, with or without professional advice when deciding if an investment is appropriate.

The information contained here in has been prepared by Emirates NBD. Some of the information relied on by Emirates NBD is
obtained from sources believed to be reliable but does not guarantee its accuracy or completeness.

Forward Looking Statements

It is possible that this presentation could or may contain forward-looking statements that are based on current expectations or beliefs,
as well as assumptions about future events. These forward-looking statements can be identified by the fact that they do not relate only
to historical or current facts. Forward-looking statements often use words such as anticipate, target, expect, estimate, intend, plan,
goal, believe, will, may, should, would, could or other words of similar meaning. Undue reliance should not be placed on any such
statements because, by their very nature, they are subject to known and unknown risks and uncertainties and can be affected by
other factors that could cause actual results, and the Group’s plans and objectives, to differ materially from those expressed or implied
in the forward-looking statements.

There are several factors which could cause actual results to differ materially from those expressed or implied in forward looking
statements. Among the factors that could cause actual results to differ materially from those described in the forward-looking
statements are changes in the global, political, economic, business, competitive, market and regulatory forces, future exchange and
interest rates, changes in tax rates and future business combinations or dispositions.

Emirates NBD undertakes no obligation to revise or update any forward looking statement contained within this presentation,
regardless of whether those statements are affected as a result of new information, future events or otherwise.
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Emirates NBD at a glance.

Leaders in the Region. International Presence.

Market share in the UAE*

» Assets 18.5%; Loans 21.7%; Deposits 20.8% ~ A S
,__ = Moscow o
Londog_ ‘ . - g
"-_Ge",nanéustria ’ China j
» Largest financial institution in Dubai, 3 largest in the GCC A= x 3 'yTurkey'Bahrain .

‘ N
Egypt ‘\‘ \K’SA ‘UAE 1 ’Indi_a-;‘ -
[

>Leading retail banking franchise with a branch network of

around 1,000 branches throughout the MENAT region with ng 4 W singapcid Wiv
operations in 13 countries ) ! W R
Indonesia
f’ F
> Leader in digital banking: 6th best banking app worldwide with o~

expanding customer acquisition

>Fu|ly fledged diversified financial offering covering a full ° Branch.
range of services in Wholesale Banking, Retail Banking, Private © Rep office
Banking, Islamic Banking and Asset Management © Egypt (77 branches)

@ Turkey (749 branches - incl. 44 in other territories)

> 55.8% indirectly owned by the Government of Dubai through its
investment arm (Investment Corporation of Dubai)



Emirates NBD at a glance.

Credit Ratings.

The Bank has stable long-term credit ratings

Long Term/Short Term Outlook Most Recent Rating
Action
FitchRatines Ratings Affirmed
tchhatings A+/F1 Stable (04-Feb-2019)

) Ratings Affirmed

Mooby’s A3/P-2 Stable (23-May-18)
GAPITAL i i

Gl it A+/ Al Stable Ratings Affirmed

(09-Oct-2018)

Largest Branch Network in the UAE.

[P0 Abu Dhabi
BEE Ajman Ras akKhaimahg
EEEl  Dubai Umm al-Qaiwain
Fujairah j A
Ras al-Khaimah gt Fujairah
Sharjah
[ 2 |

Umm al-Qaiwain
Abu Dhabi &
Total: 151

Abu Dhabi

Emirates NBD Profile 5



Key Strengths

Flagship Ownership

Flagship bank for the Government of
Dubai and the UAE, playing a strategic
role in developing the economy

56% owned by the Government of Dubai
(via Investment Corporation of Dubai)

Balance Sheet Geographic Presence

Well-capitalized, with a strong asset
standing positioned to grow and deliver
outstanding value to its stakeholders

Sizeable footprint in the UAE (with the
largest branch network); international

. presence in Asia, Europe and MENAT
Emirates NBD

Profitable Leader in Digital Banking

Consistently profitable; higher quality
of earnings to sustain potential
headwinds

6th best banking app worldwide,
strong customer acquisition by Liv. in
its first two years of operations

Diversified Offering

Fully fledged diversified financial offering
covering a complete range of services
across all segments



Digital lifestyle banking continuing innovation

® Recent Launches
® e

Liv. Sure, Smartphone insurance — a range of insurance products for
millennials

Olivia, a Millennial chatbot — a conversational Al (artificial intelligence)
’ based chatbot

Goal accounts — multiple goal based saving options for the customers

Key Achievements

Fastest growing retail bank in the UAE with more than 10,000 customers
added to the network per month

Expanded its range of services to over 20 countries with capabilities like
international transfers

Crossed the 250,000 customer mark within two years of commencing
operations

Strong customer engagement with an average of 14 logins per customer
per month

Highest rated amongst all banking applications with a Google Play Store
rating of 4.6 out of 5

Emirates NBD Profile 7



Direct Remit — an innovative remittance service

> Allows customers to do instant money transfers to their home country for free

» Direct Remit transaction can be initiated via Online Banking, Mobile Banking
and selected ATMs

» Direct Remit option is currently available for the following countries in INR,
PHP, PKR, EGP, LKR and GBP

Q ‘ﬁ [
q »
» Unlimited number of Direct Remit transactions for free with a minimum of
AED 100 in their respective home currency
> All Direct Remit transfers are subjected to strict compliance controls and _
regulatory reviews as part of transaction screening to ensure adherence with
global payment screening standards \.‘ y|

> In Jan-May 2019, Direct Remit represented over 90% of all individual _
transfers done by Emirates NBD customers and has started disrupting ' ‘
legacy money transfer services via exchange houses in the UAE, with an A ‘\

estimated 4% market share

Emirates NBD Profile 8



Emirates NBD is one of the largest banks in the GCC

Assets
USD Bn, 30-Jun 2019

*QNB 242 5%
Jolt ol iy
FA31 211 12%

NCB Y qlobl | | 128 5%

mAbul:\)ulb(Df‘JB“ . 114 53%

Loans
USD Bn, 30-Jun 2019

*QNB 178 4%

Joltonbeyl

FAB‘( 103 6%
uzzzm B -
NeB P cott | (78 4%

l“Al‘-“’[')‘f‘héJB“ . 70  49%

Deposits
USD Bn, 30-Jun 2019

% June 2019 vs. June 2018

Net Profit
USD Mn, H1 2019

*QNB 176 4%
Joll pabolel iy
FA31 126 7%

NeB WX clotl | 87 3%

¢l Lpan m
Al Rajhi Bank 80 7%
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%‘.g. QNB | 2016 4%

Jalt b el iy

FA81 1,723 4%

First Abu Dhabi Bank

il poo 1380 5%
Al Rajhi Bank

Tl el
riyad bank | [796 70%




Emirates NBD is one of the largest banks in the GCC

CET 1 ratio CAR ratio Coverage ratio
30-Jun 2019 30-Jun 2019 30-Jun 2019

¢nalyl Wpao wnibagll
d i u 2343
Al Rajhi Bank m 195 [(a Emirates NED I} 21.5 ek 1)

enacreol . (@] | s ([eves o

Jobdl el b g
ryad bank 16.5 NCB n Gloil 18.7 FA ‘( 111.0
] Sl el yladll (b gyl eliy
N [Y st | f160 h’:a‘dubanﬁ 18.4 ADCB . 106.2
F.WAQA( 159 #QNB | | 184 #QNB | 1060
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Profit and balance sheet growth in recent years

Revenues and Costs (USD Bn) Profits (USD Bn)

Revenues Costs Pre-Provision Operating Net Profits
Profits
- 1.5 : .
2.9
41 40 42 13 13 27 29 37 2.3
3.9 4.0 1o 13 19 20
1.4
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
Assets and Loans (USD Bn) Deposits and Equity (USD Bn)
Assets Loans Deposits Equity
/./:5 6
136 g3 8° g5 89 15
122 128 a7 0 L 12 B
111 67 11
99
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018

Equity is Tangible Shareholder’s Equity excluding Goodwill and Intangibles. All P&L numbers are YTD, all Emirates NBD Profil ol
Balance Sheet numbers are at end of period Source: Financial Statements mirates rotre



Emirates NBD delivered a strong set of results in H1-19

Net Profit

Profit
NIM

Cost to income

NPL
Credit Quality
Coverage
CET1
Capital Tier 1
CAR
AD Ratio
Liquidity
LCR Ratio
Assets Loan Growth

H1

2019

USD 2.0 Bn
+49% y-o-y

2.77%

29.7%
5.9%

125.8%
17.4%

20.4%

21.5%
92.1%

188.8%

3.0%

2019
Guidance

2.75-2.85%
33%

Stable
v

90-100%

mid-single
digit

Regional

GCC growth
supported by stable

oil production

Geo-politics

Softening UAE real
estate prices

5lebal
Slowing but still
growing US economy

Positive outlook on
Emerging Markets

Impact of US-China
trade war on markets

Brexit uncertainty

Financial & Operating Performance
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H1-19 Financial results highlights

Highlights Key performance indicators

Net profit of USD 2,039 Mn for H1-19 increased 49% y-o0-y
and 49% over the preceding half year

The results include a gain on disposal of a stake in Network
International of USD 0.6 billion

Core Operating Profit grew 8% y-0-y supported by strong
asset growth and higher fee income

Net interest income improved 10% y-o-y and 3% compared to
H2-18 on asset growth that more than offset a small decline in
net interest margin

Non-interest income advanced 20% y-o-y and 17% over
H2-18 due to higher foreign exchange revenue and increased
investment banking activity

Costs increased 7% y-0-y due to a rise in staff costs relating
to international expansion, digital and technology

Provisions of USD 334 Mn increased 62% y-0-y as the net
cost or risk increased to an annualized 82 bps. USD 144
Mn of write backs and recoveries in H1-19

NPL ratio stable at 5.9%.

LCR of 188.8% and AD ratio of 92.1% demonstrates the
Group’s healthy liquidity position

Net interest income 1,867
Non-interest income 729
Total income 2,596
Operating expenses (770)
Pre—lm.palrmen.t 1,826
operating profit

Impairment allowances (334)
Operating profit 1,492
Gain on disposal of stake

in jointly controlled entity —
Share of profits from 3
associates

Taxation charge (29)

Cost: income ratio 29.7%
Net interest margin 2.77%
Total assets 146.5
Loans 92.0

Deposits 99.9

AD ratio (%) 92.1%
NPL ratio (%) 5.9%

1,697  10% 1,814 3%
605 20% 625 17%
2,303  13% 2,439 6%
(721) (%) (810) 5%
1,582  15% 1,629  12%
(206)  (62%)  (271)  (24%)
1,376 8% 1,358  10%
0 100% 0 100%
13 (76%) 24 (86%)
(22) 15% (13)  (49%)
49%
313%  16%  332%  3.5%
2.78% (0.01%) 2.86%  (0.09%)
1301 13% 136.3 7%
86.2 7% 89.3 3%
91.3 9% 94.8 5%
94.4%  23%  943%  2.2%
6.0%  0.1% 59%  0.0%

Financial & Operating Performance
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Q2-19 Financial results highlights

Highlights Key performance indicators

* Net profit of USD 1,291 Mn for Q2-19 increased 80% y-0-y
and 73% g-o-q

* The results include a gain on disposal of a stake in Network
International of USD 0.6 billion

» Core Operating Profit grew 2% year-on-year, supported by
strong asset growth and higher fee income

* Net interest income improved 6% y-o-y and 2% Q-0-q on
asset growth that more than offset a decline in net interest
margin

* Non-interest income advanced 23% y-o-y and 3% g-0-q due
to higher foreign exchange revenue coupled with increased
investment banking activity

* Costs increased 4% y-0-y and 2% g-0-g due to a rise in staff
costs relating to international expansion, digital and
technology

*  Provisions of USD 179 Mn were 108% higher y-o-y and
increased 15% @-0-q. The coverage ratio strengthened to
125.8%

* USD 54 Mn of write backs and recoveries in Q2-19

Net interest income 941 884 6% 926 2%
Non-interest income 370 301 23% 359 3%
Total income 1,311 1,185 11% 1,285 2%
Operating expenses (390) (373) (4%) (381) (2%)
Pre-impairment 921 811 14% 905 2%
operating profit

Impairment allowances (179) (86) (108%) (155) (15%)
Operating profit 742 726 2% 749 (1%)
Gain on disposal of stake 0 0
in jointly controlled entity 218 ¢ 00 2 e
Share. of profits from ) 5 (185%) 7 (156%)
associates

Taxation charge (10) (14) 28% (9) (6%)

Cost: income ratio 29.7% 31.5% 1.8% 29.6% (0.1%)
Net interest margin 2.72% 2.82% (0.10%) 2.83% (0.11%)
Total assets 146.5 136.3 7% 143.3 2%
Loans 92.0 89.3 3% 92.0 0%
Deposits 99.9 94.8 5% 97.9 2%
AD ratio (%) 92.1% 94.3% 2.2% 94.0% 1.9%
NPL ratio (%) 5.9% 5.9% 0.0% 5.9% 0.0%

Financial & Operating Performance
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Net interest income

Highlights Net Interest Margin (%)

* NIMS have followed a similar pattern to short term interest rates, rising
during 2018 as the US Fed increased rates, before declining to 2.77% in 2.82 2.85 283

2019. NIM in H1-2019 is 1 basis point lower than in 2018
2.77
* Q2-19 NIM of 2.72% declined 11 bps g-o-q which more than offset a rise in 2.82 2'8\

income from investments and bank placements

J 2.72
» Loan yields improved 31 bps y-o0-y and declined 23 bps g-0-q due to moves 256 .
in short term interest rates 2.68 Qtrly NIM
2.49 2.51 YTD NIM
» Deposit costs increased 43 bps y-0-y and 5 bps g-o-q due to a change in /\/
CASA - Fixed Deposit mix and short term interest rates
246 247
* NIM guidance of 2.75-2.85% unchanged, despite market uncertainty on 241 : : : : : : .
next rate move, as Bank can retire more expensive forms of funding Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219
Net Interest Margin Drivers (%)
Q2-19 vs. Q1-19 H1-19 vs. H1-18
77777777 2.72 0.31
(0.23) 2.78 (0.43) 2.77
017 pwm = B s
””””” (0.05) -
Q119 LoanYield Deposit Treasury Q219 H118 LoanYield Deposit Treasury H1 19
Cost & Other Cost & Other

Financial & Operating Performance 15




Loan and deposit trends

Highlights Trend in Gross Loans by Type (USD Bn)

Gross loans grew 3% in H1-19 with growth across all operating
segments

Corporate lending grew 3% in H1-19 due
manufacturing, services and real estate sectors

to growth in

Consumer lending remained unchanged in H1-19

Islamic financing grew 2% in H1-19 due
manufacturing, personal, and real estate sectors

to growth in

Deposits grew 5% in H1-19 with CASA balances advancing by 4%
and fixed deposits increasing by 7%

CASA deposits represent 50% of total deposits, compared with
51% at the end of 2018

* Gross Islamic Financing Net of Deferred Income

)|
99 99

93 96 97
% % 9% 92/ 70 0. 72 78
—66~ —66~ —66~ —68- —69- — — — ——
E B
14 14 14 14 15 15 15 15 15

Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219

Corporate [l Consumer Islamic*
Trend in Deposits by Type (USD Bn)
98 100
g7 8 8 9 91 93 925 A 5
2 2 2 2 2 2
49 50 49 51 50 48 48 50 50

Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219
other Il Time CASA

Financial & Operating Performance
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Non-interest income

Highlights Composition of Non Interest Income (USD Mn)

* Core fee income increased by 10% y-o-y on the back of
higher foreign exchange income generated by the Trading

and ALM desks Core gross fee income 450 401 12% 448 1%
. . . Fees & commission
* Fee income also improved due to higher volume of card expense (93) (77) (20%) (86) (9%)
transactions and increased Investment Banking income
. i Core fee income 357 323 10% 362 (1%)
* Investment Securities Income improved y-o-y due to .
impairment provision on a private equity investment in 2018 Property income / (loss) 4 3 32% (22) 117%

* Total non-interest income advanced 23% y-0-y on higher IMEEH e SEEUIEs & (26) 137% (47%)
. . : : other income
core fee income and lower impairment on investment

Trend in Core Gross Fee Income (USD Mn)

448 450

401 385 410
161 157

131 120 123
- —m- E i o
214 206 226 231 241
44 48 48 45 42

Q218 Q318 Q418 Q119 Q219
Forex, Rates & Other Fee Income

I Brokerage & AM fees Trade finance

Financial & Operating Performance 17




Operating costs and efficiency

Highlights Cost to Income Ratio (%)

* Q2-19 costs were USD 390 Mn, a 2% g-o-q and 4% y-0-y
increase due to a rise in staff costs relating to international
expansion, digital and technology

» Other Costs are lower y-0-y as higher telecommunication costs
were more than offset by lower consultancy costs

* The cost to income ratio at 29.7%, remains within guidance of
33% and gives headroom to invest selectively to support future
growth

30.2

30.8
29.6

Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219

----- Target == ClRatio (YTD) =—lll— Cl Ratio

Cost Composition (USD Mn)

@ l
373 399 411 381 390
229 241 249 243 246

26 26
26 27 27 30 ag 17 2016
91 106 107 83 88
Q218 Q318 Q418 Q119 Q219
Staff Depreciation & Amortization

Occupancy [l Other

Financial & Operating Performance 18




Credit quality

Highlights

* NPL ratio stable to 5.9% in H1-19

* H1-19 cost of risk increased to 82 bps from 63bp in 2018 on higher
net impairment charge of USD 334 Mn

* USD 144 Mn of write backs & recoveries in H1-19
* The coverage ratio strengthened to 125.8%

+ Stage 1 & 2 ECL allowances amount to USD 2.2 Bn or 3.1% of Credit
RWA

Impaired Loan & Coverage Ratios (%)

127.9 1284 0, 127.3
125.8
124.9 124.5
1235 1239
6.1 6.1 6.2 6.0 6.0 5.8 5.9 5.9 5.9

Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219
NPL ratio =—e=— Coverage ratio

Impaired Loans and Impairment Allowances (USD Bn)

Impaired Loans

| NS v
5.7 5.8 5.9
) 4.1 el
01 0.2 0.3
1.4 1.5 1.5
Q218 Q318 Q418 Q119 Q219

M core Corporate

Impairment Allowances

| D
7.2 7.1 7.3
5.2 5.3
0.3 0.3 0.3 0.3 0.3
1.6 1.5 1.5 1.5 1.6
Q218 Q318 Q418 Q119 Q219
Retail Islamic

Financial & Operating Performance
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Capital adequacy

Highlights Capitalisation

22.0
* In Q2-19, CET 1 was higher at 17.4% as retained earnings more than 21;2 213 20.9 N 215
. : =" 20.4
offset an increase in RWAs 19.8 200 o 20.9 o
* CAR and Tier 1 ratio declined by 0.5% to 21.5% and 20.4% due to the 16.3 166 16.6 16.8
call of USD 1 Bn non-Basel Ill compliant notes in May-19 ' 17.6 18.1
15.7 16.3 16.0 — 0.0 =0.9
* Capital ratios remain comfortably above the minimum regulatory 1-0 1-0 0-9
requirements of 11% for CET-1 ratio, 12.5% for Tier 1 ratio and 14.5% '
for CAR ratio 121 s o 13.4 14.7
*  Minimum ratios include a 1.5% D-SIB buffer
Q218 Q318 Q418 Q119 Q219
T2 CET1 === CAR %
W AT == T1% CET1 %
Capital Movements table Risk Weighted Assets
Capital as at 31-Dec-2018 12.7 15.1 0.9 16.0
Net profits generated 2.0 2.0 - 2.0
T1 Issuance - 1.0 - 1.0
Repayment of Tier instruments - (2.0) (0.00 (1.0
Interest on T1 securities (0.1) (0.2) - (0.1)
Amortisation of T1 - (0.1) - (0.1)
Other 0.0 0.2 0.1 0.2

Capital as at 30-Jun-2019 : Q218 Q318 Q418 Q119 Q219
Operational Risk Market Risk [l Credit Risk
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Funding and liquidity

Highlights Advances to Deposit (AD) Ratio (%)

e Liquidity Coverage Ratio of 188.8% and AD ratio of 92.1%
demonstrates healthy liquidity position

+ Liquid assets* of USD 23.1 Bn as at H1-19 (18.0% of total S g B2 013 o0
liabilities) —_— 93.8 e

93.1 — —_—
~I__— Nz.l

* In H1-19, USD 2.6 Bn of term debt issued in 7 currencies with
maturities out to 20 years, more than fully covering 2019 total

maturities ! . . . . . . . .
» Debt/Sukuk now represent 11% of total liabilities Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219
D Target range === AD Ratio
Composition of Liabilities/Debt Issued (%) Maturity Profile of Debt Issued (USD Bn)
Maturity Profile of Debt/ Sukuk Issued
Liabilities (USD 127.7 Bn) Debt/Sukuk (USD 14.0 Bn) USD 14 Bn

4.2
Banks

5%

Syn bank

Others borrow.
M . 2%

Loan secur.

3.2
2.0
2.3
Qo Debt / Sukuk 0.2%
eposits 11% | EMTNS

Sukuk

78% 8% 0.8% — 2.2

l | 0.5 0.5

2019 2020 2021 2022 2023 2024 Beyond
2024

21

Club Deal M Public & Private Placement

*Including cash and deposits with Central Banks but excluding interbank balances and
liquid investment securities
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Loan composition

Total Gross Loans (USD 99 Bn) Corporate Loans (USD 31 Bn)

Corporate Per. - Corp.
Trans. & com.

Hotels and restaurants
Services

Others **

Real estate
Manufacturing 6%

) Construction (&
Sovereign

et 12%

Islamic Mgmt of Cos
10%
11% : Trade
Retail Fin Institutions
Retail Loans (USD 11 Bn) Islamic* Loans (USD 15 Bn)
Time Loans Others Fin Institutions
Overdrafts Trade Manufacturing
A 5% Services
Car L ° Construction
ar Loans . Mgmt of Cos
10% Trans. & com.
Real estate 6% Others **
Personal
Credit Cards 15%
16%
Mortgages Personal

*Islamic loans gross of deferred income
**Qthers include Agriculture & allied activities and Mining & quarrying
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UAE: 2019 GDP growth forecast revised lower

Highlights UAE oil production and prices

10.0 90
® UAE headline GDP growth forecast was revised to 2.0% for 2019 from 80
3.1% previously, as production cuts that came into effect in January 9.5 . 70
are likely to be extended into H2 2019 - 60
¢ Dubai is expected to be the main engine of non-oil growth in the UAE 2 9.0 . 50 g
this year, with GDP forecast to expand 3.0% in the emirate in 2019, in £ a5 9.7 40 &
contrast with Abu Dhabi’s expected 1.0% non-oil GDP growth ’ 9.119-3 9.2, 2EN)
. . 8.8
* The average Q2 2019 Markit Purchasing Managers’ Index (PMI) for 80 X8 6.75-5Ms. 7R¢ o 20
the UAE stood at the highest level since Q2 2014 as private sector 10
gained momentum in H1 2019 7.5 0
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
2016 2017 2018 2019
= UAE oil output (LHS) Brent oil (RHS)
UAE GDP growth UAE & Dubai non-oil private sector activity
6.0 62
% yly growth e JAE Headline PMI Dubai Economy Tracker Index
5.0 60
4.0 > /\ \
. VANA
VA A
5.1 54 /\/\
2.0 a4
52
3.0
2.6
1.0 1.7 2.0 50
0.0 48
2014 2015 2016 2017 2018 2019f 2020f Dec 14 Jun15 Dec15 Jun16 Dec16 Jun17 Dec17 Jun18 Dec 18 Jun 19

Source: Bloomberg, Markit, Emirates NBD Research, Emirates NBD Investor Relations Economic Environment 23




Dubai: activity picks up in H1 2019 in the run-up to Expo 2020

Highlights Dubai GDP growth

4.8
4.5
26 L 3.7
3.1 3.1 3.0
1.9

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019f 2020f

5.0
® The average Dubai Economy Tracker Index (effectively a PMI for Dubai)

accelerated in H1 2019 compared with H1 2018. Survey data suggests
that Dubai’s non-oil economy grew at the fastest rate since early 2015 in 4 g
Q22019

® However, the employment index moved to 49.9 in June despite strong
growth in the volume of activities as firms remain reluctant to boost 30
37

% yly growth

headcount, limiting the employment index marginally around the 50.0

neutral level
2.0

® The largest sector of Dubai’'s economy is wholesale & retail trade, which
accounts for more than a quarter of total GDP. The sector grew 1.3%
last year, slightly better than less than 1% growth in 2016 and 2017 1.0

Dubai business licenses Dubai GDP decomposition - 2018
280 - Other

No. of business licenses Information & 14.0%
260 | N thousand 4 communication % of total

4.2%
3 P Wholesale &
240 4 Hospitalit
/ 5%_% y Retail Trade
3 ' 26.4%
220 - e Social services
5.1%
52
200 -
47 Construction Transportation
6.4% & storage
180 1 191 12.3%
180
160 172 Rgzlrv‘?iéaste Financial & insurance
H1 2017 H1 2018 H1 2019 7.29%  Manufacturing services
9.2% 10.2%
Commercial ®Professional Industrial = Tourism

Source: Source: Bloomberg, Haver Analytics, Markit, Emirates NBD Investor Relations Economic Environment 24




UAE leads MENA in global competitiveness

Highlights Competitiveness, out of 140 countries

® Ranked 27th globally, UAE is the most competitive economy in the Us (1)
MENA region. The economy’s main strength lies in the quality of its
enabling environment, as companies can operate under stable

0
1
[

Japan (5)

. o : D k(L
macroeconomic conditions (1st), make use of good infrastructure enmark (10) O
(15th) and one of the highest levels of ICT adoption in the world (6th) UAE (27)
: . . . Qatar (30)
® Ranked 11th in the terms of ease of doing business in 2018, ) )
; ;
advancing 11 places from the 2017 report, UAE ranks 3rd in terms of Saudi Arabia (39) S5
dealing with construction permits, 7th for registering property and 9th Oman (47)
for enforcing rights Bahrain (50)
® UAE ranked first in the GCC in the 2019 Global Innovation Index Kuwai (54)
(Gll), according to Cornell University, INSEAD, and the World Turkey (61)
Intellectual Property Organization (WIPO) 20 50 60 70 80 90
Ease of doing business, out of 190 countries Global innovation, out of 129 countries
New Zealand (1) Switzerland (1) 67.2
Hong Kong (4) Singapore (8) 58.3
UAE (11) France (16)
Germany (24) UAE (36)
Turkey (43) Turkey (49)
Bahrain (62) N XN Kuwait (60)
Oman (78) Qatar (65)
Qatar (83) Saudi Arabia (68)
Saudi Arabia (92) Bahrain (78)
Kuwait (97) Oman (80)
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UAE: private sector credit growth slows in Q2 2019

Highlights Breakdown of UAE bank credit by economic activity

® Growth in UAE bank deposits slowed to 5.3% y/y in June, down from 2 % yly AD Ratio (RHS) == Bank Deposits (LHS) % 1o
a 2019 peak of 9.1% in February. Non-resident deposits grew ata Bank Loans (LHS)
much faster rate than residents’ deposits this year, with the latter 105
driven by government deposits 8

® While gross lending rose 4.3% yl/y in June, private sector loan growth
slowed for the same period. Lending to individuals declined on an 6 100
annual basis for the sixth consecutive month, providing further

evidence of soft household consumption 4
95

2
0 90

Jun-15 Dec-15 Jun-16 Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19

GCC banking market, June 2019 UAE banking market (USD Bn), June 2019

Banking Assets USD Bn

793 Gross Loans ﬂ 358 458
649
390 Deposits Jo[op 379 479
225
79 Assets  [IIS 647 793

m Emirates NBD = Other Banks

Source: UAE Central Bank, Bloomberg, Emirates NBD Investor Relations Economic Environment 26



Real estate: further softness in residential prices is expected in H2 2019

Highlights

¢ Dubai’s real estate price declined in H1 2019. BIS data indicates that
residential real estate prices declined at a lower rate in June (-8.9% yly
from % -9.6yly in May)

® Real estate services and construction together account for 13.6% of
Dubai’'s GDP. Wholesale & retail trade account for 26.4%; transport,
storage & logistics accounts for 12.3% and financial services 10.2%

® Increased supply and little evidence of household income growth also
contributed to a further decline in residential real estate prices in Dubai

Investment in Dubai real estate in USD bn
90 12

USD bn
& - 9.0
: Other

60 Land, Buildings sales

25 m Mortgages

30
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5.1 5.7
8.4 8.7
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Source: Bloomberg, Bank of International Settlements, Dubai Land Department, Economic Environment 27
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Residential property prices still falling
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Dubai: travel & tourism activity slowed in Q2 2019

Highlights DXB passenger traffic (Jan-June)

' . . . . 25 - - 700
® Passenger traffic at Dubai International Airport (DXB) declined 2.2% Mn people thousand tons
during the first quarter of 2019. Cargo volume was up 4% y/y over the 600
same period 20
® Dubai’s hotel occupancy averaged 76.9% during Jan-May 2019 down 500
from 80.7% over the same period last year. Revenue per available 15
room (RevPAR) has fallen -4.8% y/y over the same period 400
10 300
5 200
2012 2013 2014 2015 2016 2017 2018 2019
mmmm Passenger traffic (LHS) Freight volumes (RHS)
Dubai occupancy rates and RevPAR (Jan-May)
India 90 1 - 260
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- 230
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[ 8.2% 200
UK 170
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140
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_ 50
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Divisional performance

Retail Banking & Wealth Management

+ Revenue increased 9% y-o-y and 3% g-o-q led by higher net 52‘;”;9 Sheet Trends Eg\éerl\]ﬂune Trends
interest income from liabilities and fee income driven by Cards n (599%)
P4
and FX
+ Liabilities grew by 2% backed by higher current and savings
accounts 500 528 543
* New card sales were also up 24% over the previous period
* Liv, the lifestyle digital bank for millennials remains the fastest 115 115 325 350 ~ie
growing retail banking proposition in the UAE reaching a base of : :
over 250,000 customers 175 178 183
Q418 Q219 Q218 Q119 Q219
Loans [ Deposits NI [l NFI
Emirates Islamic
Balance Sheet Trends Revenue Trends
* Revenue increased 7% y-0-y led by a 12% increase in funded USD Bn USD Mn
income @ @
« El's total assets reached USD 16.6 billion for H1-2019. Financing @ @
and Investing Receivables increased by 1% to USD 10 billion
since 2018 11.3 11.9 171 181 183

9.9 10.0
*+ CASA balances represented 64% of total customer accounts

compared with 66% at the end of 2018 114 121 127

* ElI's headline Financing to Deposit ratio stood at 83% and is m
comfortably within the management’s target range Q418 Q219

Q218 Q119 Q219

Financing receivables
Il Customer accounts NIt I NF
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Divisional performance

Wholesale Banking

Wholesale Banking revenue remained unchanged y-o-y and was down 5%
g-0-q due to lower volume of treasury sales and FX margins during an
extended holiday period

Net interest income grew 1% g-0-q driven by growth in lending activity

Fee income of USD 190 million for H1-2019 increased by 15% due to higher
lending related fees and increased investment banking activity

Loans grew 4% in H1-19 with strong momentum in lending activity and
growth in the Bank’s core and short term lending business

Deposits were 10% higher reflecting the Bank’s aim to maintain liquidity at
an optimum level

Global Markets & Treasury

GM&T revenues increased 71% y-0-y

Revenue growth helped by increased credit trading activity from higher new
issuance volumes in the region

The Rates desk stepped up market making activities which helped increase
market share. The Foreign Exchange desk also contributed by taking
advantage of volatility in G10 currencies

The ALM business continued to deliver strong results by positioning the
balance sheet to take maximum advantage of interest rates movements

The Global Funding Desk raised USD 2.6 billion of term funding through
private placements with maturities out to 20 years. The desk also
successfully raised a US$ 1 billion Perpetual Tier 1 issuance
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Balance Sheet Trends
USD Bn

Revenue Trends

USD Mn
66.3| 69.1 397 420 397
37.4
34.2 320 311 315
I I 77 108 82
0418 0219 0218 0119 Q219
Loans [l Deposits NIt Il NFI

Revenue Trends

USD Mn
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Get in touch.
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