yihgll yus dljlodl lis

sl Calelsl
el Ly

o PPPPPIIIIII U
[ L 00000000000000
000

emiratesnbd.com

000
o0
L

ibgll s oyl iy



2016 gl pijaill

AN
] ! AN
é.g.-belgo.le-,nLa a.u’le g.o.leh'uLa
5340 JT il 54 3030 Oigi T sl o bl
gwd @3l cljoll Gulae Guydy dlgadl Guydy il daaioll duyell Ciljlodl dlgs Guud)

asidlgouu - il gouu asidlgouu

pgﬁodi).&ljmmom‘ogﬁo ‘ogﬁodi.\.ﬁljmglm ‘ogﬁodiéﬁ.lljmmomolm
g @3kl dcluallgddlall pjg (uds @3l il Jud 2ge g

ool cliny o el Gilels) [(a ibgll yus Ciplogl iy

digyll

doya sl ddpaclldwndall gk ol
@pu.]lul_o U&ég.oL}ozléJlbjlzL;,o_llgdbg}zoJlg
"hogdll



I g ool dalelal [a yiboll gus Sihlodll eliy
2016 (sgiul pyaill ol lisy G Silela] ( bl

Sl pudao G

salalldzas allasslew paslallalilse ol tall s sge by uudball us Sljlodl eia 6jlsl uudao
8)ls Ul pulao guac )bl Gudao Guudy il o)l Ul Gulao guac o 9] - J € 19 € )
winiiallguasllg

aballljpo Guua Guua ngap.mhpom L";Li..guullmig)l.m.\.m
&yl Ul julao guAc &bl julao guac &yl Ul julao guAc

)bl pulao guiac )bl pulao guac



07-18

21 -28

29 - 32

33 -37

39-47

51 - 62

poall clysy ot sl Silels m bl g ol ol




I g o el Calelal [a yiboll gus Sihlodll iy
2016 (sgiul pyaill ol lisy G Silela] ( bl

o)l Gudao Gy dols

Q)Luai_é_l_ﬂ gaill d$jn ghliig L__;'Lo_||.9.]| uuuLL_uJJ| ool Jepts dlla (o 63003 dlayo apd JAand L"gjﬂ Juagll J
daaiall duyell Gljlodl dgs olo el dule Cuil8 lao piss Jal oo (] lg=alyi (e haill jlewl jlpeiwlg
el clilginll aaa (o lgadj saiui 8ymsjog dulaio dreuld] disbaial 5948 giille (e Blaall Jualg

Lisbaiad daclall drmbou 88l i 3l

il giag e 8aaiall dupell ol dlgs cadei 2020 Lus guws] Gayeoe kil laslxeiwl ol ag
Jladiwll ésbj JUa oo cl3g relgun aa de Guondallg Guihlgoell 6imsjog 636 Tue diy pagiydlualllg dulall
1£oiio sbaial jo Wyl lo Jhadig dizoinelldylefllg danllg adeill ol J4in ploia l 2o dyiaill dyidll na
doslall Glgiwll sxo e pil §lai e (sabaiadll gaill ddp jujeidlalgs (o Hdaiim Glaill é gugig

lialad Jrads cllsg gl a sadll kil (e Blaall dlalgo oo wibgll gus Ciljlodl clis o e adlg
udl cilgiall 6332ie libaio pe lildos! (83l igaill g losa guasllg dwall drapasll liljas pghi a
Jlao a Lela] 6l clgindl o Godid Lijgran il lishiul 12016 ole 1ag logac lilosag liilaiio cila
Wi lac bbinldulil daaacll lgegi oo (g dl duad Jll il Bl o Isac ialhl losic gwadll napaall Kl
Ol oS drapanll Cilosall (i clgly) duad i Cudlsleill duy i dduis Jol liagh Cua wslpadllg culdpidl oo
ejoll Galao Gty dlgall Guutdy ili sogibo JT il Gy 2ea0 dpiill gauull caaba E)40) Ol Ljas cnclgs o
oo leja iy (sall Alloll Alpl [oa (e ubgll gus Gljlodl clind " Judiwall” gya aliial .allloley (us @3l
IS 2o gl (us dljlotl iy Golei JUla og .dagopall Jrbiuall (us dundal gilil Jrdiuell canio
dppell llodldlgs ol baas cuil igasll lidigdrapaall Gilesall Juains asilo délual gallell Kiulssla

dgallell Slujlaall Juaal gbilg Jlocdll a8l o o dahiall sgime (e 8)luall Iguii J1jidl saaiall

2016 plall ud (soall clill clsl dnalall sl J8uis 28 e Lasll dosd b jlio il Gaaaio )il agis lisljill of
byl rabs glal Juls (o Crusbeil dugd dulo aili a6t o (bod aulgall e ol oo o elus
289 yhliall §)ls] cadlii paladilg Glaaill huag Jeuadll gois logero wmys jule 7.24 (ll Joad %2 diwdy s
6 galill Cuage (ill daall dadsio ooyl Go Cilpanill ana glail Go lacs (il el il Gl s (4 Al a.yu.ll 900l
gaiydiijlgo Juai xé Giolggll padai il i %1 duuiy sailall Jas b paaiil las sxilall pe oo Jaall 14 d'l‘
Joo ll ‘O

dcgano 6] Gulao Gudd

e Blaall s ploiodll Lolgin pugill dails dlang dualle diy Jb (6 6ausall ddlall didl Jgiawi 3] lilg 0 0 ' =

89l c1lasgll le [ipall lilac agi by Sxaiall dupell Sillodl dlgs (6 ol saal oo 33l Lo guball us diljlo dl iy
aouall63bj e Josllg lifllaslsjuaiall milosallg Cilatiall pagi o dliniall ssysall il psluall ayhl W agalsll
lizanlis e lgy sgsi uill

ude lualhgog Well 8)lsulg degoaeall 8)ls] Gulao (] pagillg Kuidl Gallay (OA_Q_Ji Qi A sy A ,T..oU_'Ag
lifilac gron Lol il ol sgl las 12016 plell dllall 2ilill o3m Giani (a egiombuog dualgiall amsgga
bl 70 agiai e lyanlaog



I g o el Calelal [a yiboll gus Sihlodll iy
2016 (sgiul pyaill ol lisy G Silela] ( bl

32l iyl ol

83lj sl s jlilo 7.24 loysd dpalia Lyl Jaw 3] w596 gai Guaniy 2016 ple uibgll gus Gllodl i agi
ude dphiully \Jgadll gai Juadig - §lgwdl (e Crops (ull dusuall cagihll ey 12015 ple Al dijlao %2
iball gus Siljlodl el jal s8g doul dole duiljio duinip 2017 ole Jgiwi phlioll dals uunig xalaaill
dlgs e lgegi o g dll amiduapns )il 8ac cbivil pe rasll Joaill dunyilyiwl suseun e losgidiulloim
)il Jugaillg ddgallddlall aibigaill dahioll s saflydupidiesd) ddni Jol Glblg baniallaupell ol
o glusiallacpa pediapanll Glosall Judimal aigy Glhal losic ailgil gugl (o rapaall alill Jasg
il gonud)lj liapiisag Jadimall pusduwngal gilill iaiuwallanio o leja sef il wljlodl alpl jron
Jlecdl leacilhlg gus @Sl cljgll Gulao Guudjéaaiellaupellcllodldlgs Guud) il ogiso JT il 2ono
&)™ 1o )Wilg w3y pilo ddpin palbll " §guuill Jub e " Jio gasll il Bilg dupaill duigyidlll drapaall
il v Sligagll clily Craguw aliil (o s GUTI Japl" g vl palall " Jjiell go clpidl Guhig /"dlaiall

(o) Lunsll ualyiadll Hojlol scbuss elaaiwl dyigun drapas dosi yojig «dulsaclua; ilosi yayei

duas liniial Cun T laaj dsledll 595 Golauiill achall lpio . " sgaa 1l len” # iluidl Layl 2016 ole sgu
asledl 503 palubill Jasll Gad wogi Jrguil cailbgll auis lialblg us (1 oudleall Gedub diley gos
a2 Josll (Slolg ulall Jlaallg auleill Jlas b daledl g3 palaidl aos jyjeidlalgs (] casgig dxlys

.dﬁky|§95Qb@ﬂdg|p9dbﬁbéll'm' |dH}QJ|gLI|JLO_£J|C.Ug)LJ.1;ngJ9_J+LI"gLH| h.u[mcuého_cg

269 .Gl dll o dygs cullo liadag Agualg iloljill pohis lad /slpaill diapasll Cilosall 63ag Jb] e
Mw|p&]hmjbpbglb onidepjranll LﬁiLo_coA_cLog_uugJum(alaﬂJJLo_oaamﬂuchh}dpg_chu

bunyl (sgimo (e g lyatul gilh aide ke Goun a bole Igai olell 13 Ly palll Skl Jaw g
lgaal Jaw laig cslasll aflpdicalize yo abisssaallgilsgllgdaliill anasio pagill Hibbuag dylall bl
lgai Ly yolall sl illsgyillsyls] slha sguislad lihlidfaill Silaaio il elha ars sguis s3ll Goul o g
daludl gl o lalilaw nill gaill ibgiue (o gpul LS Silelhallosa i ligai g sl tll na lga s
: K O9slui Gab
aijlao duall (6 Toai pulsy oo 2016 ple digd dulo Al luwwgall ligll duspanll lorall 8339 jydl dc il £l
ligai liLalg il 1] gl jadi Jb o Jaodll Jislgn haging yaasiall laiill gai atjg . uslall olell goaoll Qm“-l-- O
Ol 8393 Guuriiun Sbasaiall go s B sl le el e s Wo il répaall glhall o uibgll Gus cllodl eliy
pcallg Jlac il cilsng dals o Tpsaig spila 30 o sl e iliang digall shayiwtll Sililacg Gagyall Jaw o = = : '
lgill e dyllilldinnl] " Kl 13" dlas Jud (o "osaiall duyell ol algs -olell iy ial e liijlua Lgas oy
Jllodl diycarinigapgrig jgui na " jusgo” dllig plia wlacl  pa baul (alledlclinlljhaiiulg digpo Julaisag

(A3) sgio il J20l digh pibgll s

gud> Jljle i liy o uailg uuluug hsbaial Lagaé lg=o Joaidudleo alyy po awvay bo go 2017 ple J g
Lluissxaialldupellcljlodlidlgs g sgaill capnallojliicl glowill aadldlaiilio e Aol pnibgll
O 20l dpinll 9o )4l Gulae Gaudy (] Silly asgil Ol gl eliall nag jliew @ Guybg dupaioll sl
Wlelleyls Ul gapag 6)lb dl pulaog aulallalll suc olina s olell paallg )ls Ul pulae Guydycuilig «egide Jlsuew

SpiogéaaadiwdJolailllagle pusyglhiiliilg agaell Liblkhi g éreiuall ogilombuel uahgoll giaag



2016 (sgiull pypaill

Cilahiall cllasll iy sall "LIKETODONATE” - " cpilli uéyiJa” Guhilialbl jlgalldisei syaiiayl )] s
lossiei pill jniall cailgll Slauhig it pediapaall Cilosall Ju o Cilepill naliialgaaliamyll pe
jaill JUa o cloindll Juolgill liflgia le " LIKETODONATE” - " gpilb sy o 810 plsaiuml ctlaell x$aig
sull "PLUS POINTS" 630 LiaLhi Las .83 3g sl g5 egolaialy il ull Lbaall saayl gpill "LIKE” jj ke
Cilalhy o dosaiuall pe oxilill blaill ssleiwl Jul o daledl o3 Jahdll acsl Jlall gpill (oo cllasll (4ai
Lo iyl Slpall o daledll 595 o Jlab l aulei na damluallg pudail gliallosgy gpill ailg 63330 ;Lo

saaiallauyell cillodldgs e dwlall ilalia il sgs dsaiil Jraiall yog jgill «Jjio il jo s o

secallg jyill uillao

ol el il eliudl oljillg dsaio sei il (#TOGETHERLIMITLESS) "#593a 1l leo" duaio CudAil
95 vl alesle Jughll saall e plaiuall Guuwaill jijeidies 2016 o Gilpsball o syaell daledl 593
daledll 595 Galubdll alos] Jrganil cailagll @i gulhl drudidl Gljlaidl Josiy .geirell g (ua daledll
allpl Alaledl 593 (o palidl due clill calhg ,2016 ole ag . Jasll glo a dislysl

dlg> na daledll 595 yoluiill dpapaoll dblell” (lgic Jaiopiii @i sdegi (o Jodll sy Cuay Al Cyliilg
dai jj=icosgrasledl sos Hlalinl clyipuleo §og £956 5 slac] o livll Gudai ] "oxaialldpysll Ciljlol
it @iy g pillosm go Joleill sl alcdwolodll hghall ua lixahgo cuyxigdaledll sgs palaiillgo cilasll
daledll 595 yoluiiill go Jaslbdlallculs clplallg aolpll a blaiill sl gucghiall uahbgall o %32

il dsol I cLidlldyd) né bpiilio ciai i 2016 jasgi o dyllall duegill AMONEYWISE Linaio Gilbl oig
diall orgig dllall agilelhi guani gile aomxclni (il Jolall pogi Jula o dhlbuy i Wilac sl J=a
Jas gai e dnlalladlall aos)lgo syls] o gaiaally seiloslig Guabgall Giéaig caraii ll cuilgallésaeio
Jilorag wHlhiiog Guguni hhay liojill aal . agin laga il cyjaidaghg Wle i (uabgoell dinioall jagi
ey daclaindl Slalindl guli doggasg dhpuy Cilaiiog wagphg L oladly bhopidl pohi Jula (o dalal
Jaall ] ihay dlsl sgineg dullall doill gao Glai grwgi lgilis o daio s2i aill \WORTHY.AE (0
Silegans gl gy uadyllallde il gao (ile Jasll gl casrgidigegi aolp iyl . 2016 ole rag . ncloiadll
sbg . Jlasglly sdhugiallg spsaall Bl pidlg ilunngally Lluidlg cilaslly puabgall clls é lay dalias

saiall duyell ol algs il calias Go s 1,000 Jullga d8yliss "salg padd (ropas” 6pslio Cisg

sl (@ionnll dnalio ygs) Sl panlall (saai :lgin o dndii il (o g3l liad solapllg duall Loljill jUa] na
10,000 glio lg20ag @28 142 pglanay lgpuig saolipdl uibgll gus Gljlodl eliy o lakhgo 36 ara Jasi
uneall piuil cgpall (o dndall duall duegill jguis dhniiily rdionull Cigayl dldall dunwal (ailjlo] amys
JUa Go "spaall plaadl dessBl" acsg lgie dilaglly wulall palpel bl Jga prabhgally cilasll gu
Liupalg £ o8l 689 dugrayill il Jua (o uirogall Jlah il dissillg duisdl dallllg diuall sball jijei
Olbpug poisl na (saill Glbjau Joa (el pinil suopi "cluusilly Jall sic duvall yguindll” lgic cuai dbuuil
il Sbagaall auall Cibugloall gl casgi gt egdlmil @i Gillled Jda o poadgi (a Lilwgpl
i e dhag daledl soil cupaill joill Syl Jlgodll goal caligo 200yl Cua (spall 6330l Gluw Linkrig

daledll (593 day i egll

ool cliny o el Gilels] [(a ibgll gus Ciplogl iy

ducloiall ddg§uoll

dolailudlljylai ga)

cwls! Wil hsig wan Galall Jodll dolaimdl ppai jlual ol ibgll gus Gljlodl ey hhay 12017 ole né
cosagall o Juaaill Wisl (le cguall hlung (GR dsallell pylaill 6j3bo U] go ppaill algis .2016 g 2015
Llimdgo e "licd3ui” puud e cdhill ap Jualaill o sjol desgall cgingog i claintll i adudl

dacloia I Liilylodiwl

Oy wdyglutio dalaall Cilaual groa olai lidodus (b podi lile Laailadll leall Lbjils lapas liiaa,
el guaniiljlus Lgls Jadll Jugh )il gaillg dyylaill lioleg cloiadl jlodiumllg dolsiuwell iluylosll
oulallabls aolpy dl(CSV) d8yiiiall pyall clisil pogas iyl claiz il jladiw il dpayilpiwl jolui .cain ) Lia
b @i il dpangdgll diclaiadl laall dalles (o agill 13m plgll gagiwl 289 dpud) dol Klpihgog leall
ol el digyg 2021 iljlotll dudg (SGDS) 63aiall wo il drallell dolsiall draiill alsml a lgale cguall
Wilelal W aaalil haa guole Hguac nag . eloia ! ljladiwl jUatl duuipll g algadl o I J4uisi gl gl gus
dgylaill it iilg litalatg el lige o (CSR)ducloinllalgduall (ronais paiallddalal

iy dualall neloda I jlodiuwtll dyyilyiul U]

Advocacy for People

with Disabilities Esirocies ibraey

Focus Areas

Women's Community
Empowerment Development

Support Areas

Health & Weliness Environment.

S
Fotial sehiimion Stakeholders Engagement Maonitoring & Evaluation Impact
Investment (SROI) Measuremient
Exchanger: Employees v x :
b W Partnerships & Awareness & Public Implementation
Volunteering Rescurce Mobilisation ! ;
Collabarations Engagement Mechanisms
Programme
UN Sustainable Dubai Declaration on  Emirates NBD Vision & K 3
2 ey Drivers
Development Goals UAEVislon: 2021 Sustainable Finance Values
Sgaidlabdl

eghis (lleal (o %28 2016 ple (né Wil Igai 2015 ple asilh] @i 3l aipiiad] aolip g
ducghill agiiai goyps yocghio am Jsbill

% godll 2016 2015 il aoliy Jlpuge
%61 1,091 678 urcghiall Grahgall sac
%128 10,968 4,802 cohill clelu sac
%29 224 174 cohill 2ol Lays sac

M



2016 (sgiull pypaill

o0 ol plaaiul (o aall Ul Casgi "Glol 1" )3l (g 12016 gulo 1o "GO GREEN" 8psluo LI5S LiaLh]
gdlea] Julai cargs ducgilly wdupaloall djlitally Jduoa dl (l Joailly «Aibdesll hpw’i i e Jly deyl Jda
alalall sl granl dipguis pslo Lalhl las 2017 Jupl Jolas %15-10 duis deganall né Gjoll lilginl
e Gulutl lopilig losaiidggug lgasasidblag lgaullisalaril sxo e slituwl ja ll Juaal ayaail
s3aiall Jladll Jauiig lgio ouillisuaiigspa 300 e gup bo gl o Il i @i adg duogll sahgall Ciluylas

ool ililesil o sallpecholio il ossaiisierligiumdajg borle 7.5 yag1 Lo elalldilgi pylaidias)
: iyl BSlgo (l Jaillcuiai Gub o
Acihll a8 Galail (all sl las "aus dclib Ulogy™ jguir JS (o il o9 uili JS a2

Joaill gupb e ljai pilylol amys 850,000 &luo jragiyo lisai xég 12016 ole né duuyaill slgall groadios)
@i ! elo ggau byl Juawe Silosa rspadll dl parll alplall Jouiiig . 9pa 8¢ aa (al) duiain )Ll ]
il ddysuallg Jaill dallall diled pe clloadl e Gilaiio elaaiml ellsg woluo ciilio o Lgilaniul
caag dusys Silepd pundil dullell oy il Cilual (o cllosll Gutad Ja (o olall Joa dacgill Cilepill gan
G9risallgo Holeilbdyplislall bljle dldiean - ity b gi)bl pdgiy nillobiall le blaallgaiaiill aolpy @cs
633l o @opul slyalg cuahgall o 60 cghidun "Ciljlodl Igaki" dlang (EWS-WWF) denhll pellell
2o 16 gdlgo duilad lgakilspa 125,000 1 udjlivall sac a8 31 Ciljlodl dlgs s carhiill Sililec sl oo
lgligail duimaldl lisle dl liadl pgaisslel Jiodi aill "cuilan (ll cilitdetll Jugai” 8pslog e 1l clail
"dephll glie” aolipng uaniuwall Guylall Jlahl gile lg=ijoil eulal Cilkalag divie drwyso cailan all
drayS Joa il aph le praleallg (Cilginw 5 ] 3 uw o) bl graudil cilylo dldlgs né Gyl dpiiel
cagyaiall il amissle] b leghio 70 o fisl acbu s cagpaiall il dcljg rdalallgolall ale hlaall
dagall puly Spo o ol dylgi ille JS o 63alg ua dcghill Glopall dylegg rdyal il Juadrono o

Olowalldlel

eoHl vy o aell ilely] [(a yibgll gus Siljlogl eliy

dacloiall ddg§uoll

125 9 185w sojlacl aghiiaili 35 eLill o duclaiatllddgguuall auis gas dlpall gadody lioljill oo cjadg
¢LL4J|(OA_6 adg 7(E7)Lg|\__|h.1_oao_oumg_m.3.o. |cL"1|.La,oL__;de..ua"g__[Jhim A TN "gHQ.ij et |L;||JLO_£J|8_J.D.__ A JLQ
0o Liall lajgh d$jidio disaine gJJLuu)d.J.lLQJ@.LLb|dJ&.|gudg|d.19.0.d|.>.Q.|uu|)[o|(o.mp 100,000 gL0

Jlgo ll ljlw cadlgo blai 9 ueiy liad «Hguillo (ise Go wpall daygo cadlgo pce Jolgall Cilgodll acal
Jesll gl gisgcsaldeuhlldcbalidbalgo o saallcilgodll jbail diolg dualadcbaydaye liooung Jolgall
)8l aolipy govg Uil sl piblgal GEMS déayluwe s na Loy sdrsoiaodl diodill Gilpslo (o syaell ligjalg
:6aaialldupellljlo dldlgs a GEMS Guylas (o duwyro 32 J A o dullag culls 200 o S il Gupdo yguindral
daobuellg aaiall dyyell Dljlo gl dlgs na clidl Jlas] 35 64iw 500 Jouiai BEAT THE HEAT" " dloa gujgig
"laidol" dlaal lacs pas é duyre 200 a ilide cbivid ilis call 200 jragil niljlo] @oys oulo 2 glias

.&g;ﬂé;mJ|d49;ﬂ|(a_ehpub}9Jd_éLcy|gng)9ﬂ|j_f},oglllo.ogdbbiﬂéha}é_”elﬂgj_” il Jlaigg

vasll cghi . eghi Joc dcbu 2,521 lahgo 593 Guaol cun leghi Unbin 32 il olal i baoy yguis Jula
cohi obasy ygui JUa Cragal il dicghill dh il Gasy Cilesiig .xalgll pgull (é Cilel 8 (o 811 agio
Jhalg r solizg piage Jah iloxaa clelly Guile dpid siell §ouia rouis Jab 271 Jjio adlilalldyall
oasadll spug rdiagall Glilellg slailly Jlasll cunyill Hloac (b spoall diapasll Cilosall paud dolii
Jaalajll yae Go Hgiley (uall pupesallg Guudl W ilbling eball 6w il naile Sro a eghill pe Guivunall

saaiall dupsll ol dlgs (b dullo duwdo 11 0o Iaalg (aibgll Lus Siljlol clis oS sl ioljill o] s
gloial i " elsiwall Jugaill oliusaaiall dupll Sljlol dlgs ua dullall Slurwdall us oilel” (ale Cinag
Joi$all leo jguan sus é 2016(UNEPF)atullssaiall aodll aolipl Jigaillsplal sallelispsiualldglal
g sispall capaall halas wsjguaiall uses siily Do (uleog diullg (uliall peill jjg (ssgaill saal il
dogéa sl e aivig 2021 Siljlodl dlgs digy jaas lile «o el arle Gai bo waiasg Saaiall duyell Siljlo
dolsiwalldraiill aes e Ihas dolriwallduaiillssaiall aoll alialg Aliall ubdalail goljill s dlgal

2030-2015 clpall ljlo I 6sial go uiilai Loy s1ly)

|

i

\ _

e

d

o T R

|

-
'—
[

e [ =

oaaiall duyell ciljlodl gl pusyyillg Guolall ibgll pgdll (aing bl us Sljlodl iy

-

13



el o ool Gileladl [a yibgll gus Sljlodl iy
2016 (sgiul pyaill Eodl <liv o Silel] ( yibglly

6 )83uodl Jlosallg Gilaiiall

Wise and visionary leadership
Past, present and future

Emirates NBD expresses sincere gratitude to Their Highnesses The Rulers of the UAE
for Their wisdom and futuristic vision which has brought happiness to our nation
today and inspiration for tomorrow.
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