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Emirates NBD Noon One Visa Credit Card
Special Features

noon One Visa Credit Card - Special
Features

These special features (hereinafter referred to
as the “Terms and Conditions”) govern the
eligibility, earning and redemption of benefits in
connection with the Emirates NBD Noon One
Visa Credit Card Program (the “Program”)
offered by Emirates NBD Bank (P.J.S.C.).

These Terms and Conditions apply to the
Program and shall be read together with the
Bank’s General Terms and Conditions for
Consumer Banking Products, found at
https://www.emiratesnbd.com/-
/media/enbd/files/others/feesandcharges/accoun

ts/generaltermsandconditions.pdf ("General
Terms”).

1.DEFINITIONS

“Account” means the Noon One membership
account of a Cardholder.

“Application” means the application by the
customer to the Bank for the Emirates NBD
Noon One Visa Credit Card.

“Bank” means Emirates NBD Bank (P.J.S.C.)
or any of its affiliates or subsidiaries.

“Benefits and Features Guide” shall mean the
programme guide available online on
www.emiratesnbd.com and which will also be
part of the welcome pack which details all
benefits and features applicable to the product.

“Card” means the Emirates NBD Noon One
Visa Credit Card.

“Cardholder” means any individual whose
application for the Card has been approved and
who has received the Card.

“Program” means the Emirates NBD Noon One
Visa Credit Card Program.

“Noon” means Noon Ecommerce owned by
Noon AD Holdings One Person Company LLC.
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“Noon Credits” shall mean the currency
associated with the Noon account.

“Noon One” shall mean the Subscription Loyalty
program of Noon.

“Valid Charge” shall mean all credit sales at
merchants posted to a Card, excluding ATM
transactions, account fees, finance charges,
transaction fees, delinquency fees, over-limit
fees and other fees imposed by the Bank

UAE: means the United Arab Emirates.
Noon Account:

1. All customers who qualify to receive the
Card will have their existing Noon
account linked to the card, or an account
will be created for them.

2. This Noon member account will be
automatically linked to the Cardholder’s
new Card, for the purposes of the
Program, including, without limitation, the
transfer of Noon Credits earned in
connection with Valid Charges on the
Card.

3. Noon will use the email address provided
in the application to match and update
the existing Noon profile in case
information provided on the Application
exists in the records.

2. EARNING NOON CREDITS
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2.1 Each Valid Charge entitles each Cardholder — 2l Gy )53 Lol caus Zlay Jals JS J330 s sy IS 2.1
to earn Noon Credits in accordance with the il U8 (ye aans a5 L) olial Jpaall A saaad) lasy)
spend category specified in the table below (as (028 galiyall Loy il L
updated by the Bank pursuant to these Program
Conditions);
Jasal) glaty) dé Vpdaui€al) ¢y g3 JaldS ya

Category of Eligible Spend % of Noon Credits Earned
(o el euatian (g5 O 5 5%
Noon, Noon Minutes, Namshi, SIVVI
BRI 10%
NowNow
S UL 20%
Noon Food
LS_);\ :\JA}A Cilagyk 1%
Other Eligible Spends*
MEYLATYI" A8 a0 ) ya) A gﬂ\ Ja sl ‘_A;.AS\ alasy! 0.30%
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Domestic Eligible Spend made under category

“Telecom”, “Professional Services”,

“Entertainment”, “Insurance”, “Car dealership

related”, “Financial Services”, “Grocery and

LE 11

Supermarkets”, “Quick Service Restaurant”,
“‘Real estate”, “Education”, “Utility & Government
Services”. This also includes spends originating

in “European Union (EU) countries”.

*Noon Credits which may be earned by each el 25 e LeaboaS) Alay Jala JSI oSy Al @ 58 dalas
Cardholder under the “Other Eligible Spend” 48 jays yalill s Ja e (33 JSI Calias a8 "o A Y Ala 5al)
category may vary for each Eligible Spend JS Ry (LAY g (e alinald oy LK) 13 s0aa (3) el
depending on the merchant and the merchant e o G A e jlaal Guaal e g LY Ay dals
category code determined by VISA (as amended s RSy elad)
from time to time). The latest version of the http://www.emiratesnbd.com/ar/cards/credit-)
Spend Category can be viewed by each .(cards

Cardholder on the Bank’s website
(www.emiratesnbd.com/en/cards/credit-cards).

2.2 The Bank, at its absolute discretion, reserves

the right to amend or add categories to the Al ol Jpas (A el cllaall o paiil B | i) Ladiay 2.2
Spend Category from time to time without notice ~ «aadl Jala jlad] (90 DAY S5 e BUAY) 438 ) s
to a Cardholder, save that reasonable efforts will S o) 138 Jpalds 500 A gonal) 3 seall JAyle) e pa
be used to promptly post details of that oAl o (g SV el 28 00 e () Cies) A8l

amendment or addition (as the case may be) to
the Bank’s website.

2.3 All Noon Credits accrued under the Program ‘
by each Cardholder will be credited to the Noon S el o s AS) i) (53 B )l e ALl aas 2.3
Account. o5 lea ) d8day Jals

2.4 The following spends are expressly excluded

for computation of Noon Credits under the O Baaa Cla e LD S8 Magind Al pua o 24
Program ; (i) cash advances; (ii) any CC bl gt (g1 (2) #h8l) Sl gandl (1) tabiodl o g
Instalment Facility availed as per the General (3) “Aalall Loy il Lad g ate 3ol & Glaity) d8lad

Terms; (iii) fees and charges paid on the Account ol Gl Cluall e de sl Cadlsill 5 o g )
including, late payment charges, finance charges, — Juill $lai o gy (gl casaill g5 caland) & Al

any fees in connection with registering for the Loy« JAY iy (e i) Aty AT el (5l ) galidl 2
Program or any other program offered by the Al 805 ddaiiaall o g ) ¢ peandl Y Ul Jas e @y b
Bank from time to time, including without ey sl 5 waa o gy (5l cany dABlaill o Lo i Qi
limitation, charges incurred but not yet billed to O o S AauiSall 5 33 yinal) dpadil) dladll (4) dallaall
the Card, any renewal fees and/or processing il Ly o s Aulals @Bass 61 (5) tsaY) il @lles
fees; (iv) cash backs earned as part of other (7) Aain¥) SOleall £ (6) bl adAiuY
Bank campaigns; (v) any internal adjustments Gilalgd ¢yl (8) Al puall iilSa 8 25 ) C3lalaall

carried out by the Bank to derive calculations; (vi) 3 @lxall (9) ts AN Gl <l ol 5 Cilaiadl 5 sy
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purchase of foreign currency; (vii) transactions
conducted at exchange houses; (viii) purchase of
savings certificates, bonds and other debt
instruments; (ix) transactions which the Bank
decides are disputed, erroneous, unauthorized,
illegal and/or fraudulent; and (x) all ATM
transactions. The Bank reserves the right to
amend the foregoing list from time to time at its
sole discretion.

2.5 If an Eligible Spend is reversed or cancelled
by a Cardholder for whatever reason, any Noon
Credits Points accrued for such transaction shall
be reversed from the Account (“Reversal”). If an
Account is not sufficiently funded with Noon
Credits to complete a Reversal the Bank
reserves the right to deduct relevant Noon
Credits from future accruals to the extent
required to complete a Reversal.

2.6 The maximum number of Noon Credits which
can be accrued by each Cardholder in a single
billing cycle is limited to a maximum of 2000
Noon Credits.

2.7 Joining Bonus: The ‘Joining Bonus’ will be
awarded upon the cardholder achieving the set
spend threshold within the specified time frame.
The Joining Bonus will only be available on the
primary Card for the Cardholder’s account and
will not be available on any supplementary
Cards.

2.8 The Bank reserves the right to disqualify a
Cardholder from participating in the Program, if
the Bank determines, in its sole discretion that:

a. the Account or the Card has been blocked,
suspended, terminated or closed;

b. the Account is delinquent or
unsatisfactorily conducted for any reason;
and

c. Cardholder is in breach of these Program,
the Terms and Conditions, the General
Terms or any other agreement between
the Bank and a Cardholder.

3. REDEMPTION OF NOON CREDITS

3.1 Cardholders will have the option to redeem
the accumulated Noon Credits through their
Noon Account. This can be done through the
Noon app or website by logging into the Noon
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Account.

3.2 Redemption and use of a Product or Service Los il S35l daxal ) i) aladial g 2 vl pady 3.2
is subject to availability and to such conditions as 3¢5 ¢! 028 V5 ¥ s il ¢ & ui Qg adaa 38 L,_d\
may be specified by Noon. The Bank shall not be = < Aexall ol miiall Gy e LU ) daedka 5l 3202 (Ll
responsible, and makes no representation as to  Jals Ji (e Waala jinl i desd ) giies Gl g1 35 g 4 sud

the quality, suitability or merchantability of a Alsme gl il Jaay V055 e 8 lae (oY) Adldal)
Product or Service. Any dispute concerning a Al 1 e e 33 ) da e
Product or Service redeemed by a Primary

Cardholder must be settled by a Primary

Cardholder directly with Noon. The Bank takes

no responsibility for resolving any such disputes.

3.3 Noon Credits will be valid for a maximum Gl (e O s 5 Labiad] saal dalla ()55 Ll ()5S 3.3
period of 5 years from the date of accrual. LGlaaiuy)
4.0THER BENEFITS A L 4
4.1 Card holders will be able to avail 15% %15 Aty el (e 3aLELLY) (e OliUadll Ales oSt 4.1
discount (up to AED 30 per transaction) using dapadll jay aladiuly (lalae JSIaa 50 30 (A
coupon code ENBD15 on Noon Minutes on 5 phaiuly et btk § Lo i 053 e ENBD15
orders per calendar month using their Card. Card o3 o 5 balis i) Ales s IS agilay
holders will also earn Noon Credits on these 2.1 2l e 5 ilaail)
spends as per Clause 2.1.

4.2 Card holders will also be eligible for a Lgame o Jganll cpla ho cliladl dea g Son bl 4.2
complimentary Noon One Membership for a Jsa Slaalat  sili g aa) 5 ale 324 4las One o5
period of one year and will receive instructions on (9 A 3 ) e & gaall o3a Jaal A
how to activate this by email.

4.3 After the complimentary membership period Aas O5Sau caal 5 ale aad dilaall &) puaal) 5 538 JLS) 2y 4.3
of one year is complete, Card holders will %50 daths aad o Jsanll @lld aay (s e ililayl)
subsequently then be eligible for a 50% discount A5l One O 4 g e

on Annual Noon one membership.

4.4. Cardholders will also be eligible for “Buy 1 ae e Jpasll Ll e 5o i) dles ) sSon 4.4
get 1 free” cinema tickets, up to a maximum of 3 s claiss SIN (e "Ulaa 33l 5 o Juan s 3aal 5 "
tickets per month. To qualify for this benefit, the Jala Ao a8 uall o3d Jalill G jeli SIN 3 il
cardholder must spend a minimum of 3500 AED ¥l ¢ yisdll 5550 & a2 53 3,500 e Ji Y L (3l asUadl)

in a billing cycle, else the cost for the tickets 3,59 (o Jrend) U8 (e dediivaal) SIN) AGIST (1n 8 Hiauid
availed will be charged to the customer in the Al Caisll
next statement cycle.

5. MISCELLANEOUS 43 )iia alsaf |5
5.1 These Program Conditions are governed by A all Gl LY A5y il 8l o3 el yll o 5 puiadd 5.1

the laws of the UAE and the laws applicable in
the Emirate of Dubai. Each Cardholder submits
to the exclusive jurisdiction of the courts of Dubai.
Nothing shall prevent the Bank from taking
proceedings in any other court of competent
jurisdiction.
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5.2 The Bank reserves the right at any time, and ~ Jals slad & s5ue sl (505« 5 (6f & Gally clug) Ladiag
without any liability to a Cardholder, by giving Jsanall sl G 5 dadl Jala jUad) 315k pe dilad)
notice to the Cardholder in accordance with the Lg i sl W e wasd i 5 el Sl cdaand S coled] 8 e
applicable law, to terminate, amend, modify ¢ 800 313 il 5 AdaY) ey 3lati da gy (sl i galil)
cancel and/or vary the benefits, features or terms 38 sl Jla (")) Gl 5 L) all g ccansll
of the Program or any terms in relation to the Lol da (gl AnSla oleiil 6y gl aae s ) el
eligibility criteria, cashbacks, earning, benefits e Ao ) Aniann (5 AT Ll e gl ) line ) s (53
and rewards thereto (“Variation”). In case such On IS8 b Y g i) 6 ol dilaill Jals
Variation results in reduction in the number of, or oasdd) 1 e JIKEY)

the period of expiry of, any existing or future
Noon Credits or other benefits accrued or earned
by a Cardholder, the Bank shall not be liable in
any manner for such reduction.

5.3 The Bank shall not be liable for any non- G sy 4lel S 2 axe ol e Y gsae il ) S5 )
performance of its obligation under these 5l 8l Ao B IS ¢ gan okt aliall Jag 8
Program Conditions, due directly or indirectly to ~ «gUai¥! sf «cu¥lai¥) dakail of YY) e (of Jidl 5 il
the failure of any machinery or communication S sl o) Al Juae ) ol e JlaY) 8 palill
system, interruption, delayed transmission, ganaall g Jal) ol (JIR ¢ Al eI lall g Uass)
mechanical or technical failures, power failures, 1A Sl eclanal) S aae ¢ e ol il
malfunction, incorrect data transmission, Oe g e gl ol ol elall i e ) Sl el
breakdown, inadequacy of equipment, industrial Gila e Ll Gl e Vg i) 56 o) Ll 3 ks
dispute, war or act of God, or anything outside L sall eyl By Jua ) (B kel

Bank’s control. The Bank shall not be responsible
for any delay by merchants in transmitting
evidence of an Eligible Spend.

5.4 The records of the Bank (in the form of b e o A gyl by J€8 o) el allas o i
electronic or other data, whether written or e gealindly ddlaial) (Al e ) 4y 5ia il o) g
otherwise) pertaining to the Program will be final <& e o Aladl Jalad 550 ¥y ddladl Jalad 4 5la s
and binding on the Cardholder and such REIR

Cardholder shall not argue to the contrary.

5.5 This Program and the use of the Card, shall = le (a gaiall Jas il 28Uall alasind g zali sl 38 auady
be subject to the terms laid down in the General LY o alSaY) 5 da g ) 3 g dalall a8l b
Terms and these Terms and Conditions, as

applicable.

5.6 When Cardholder applies and is approved g Al e J panll Cillay Z8adll Jals a2 Ledic
the Card, the Cardholder authorizes the Bank to Ally A8 Hlie il J gy dBladl Jala (8 clgple 438) 5al)

share the cardholder’s personal data and account — —awing a8 Al o) 68 38 8 e gl Gila glan g pad i)
information with Noon, Inc. who may host such Al @l Y Ao 7 5la 5 il el clibull oda Jia
personal data within and outside of UAE, for 18 5 A8Uall Jalad cilendl) asild 4y 1) ) 2 Y csaaiall
administrative purposes to provide the services to .4 J sexall () 5 43 sy Ll b 55 ol al) L) 3all 03¢]
the cardholder in accordance with these Speciall Jala il glaa 3 Ll il A8Ua) Jals (a8 (593 (a9
Features, as permitted by applicable law. Without ¢l Zalill << a0 5 5 53 A8 18 aa lualdl il slaa g 28Uadl)

cardholder authorization to the Bank to share 22gd 85 Adlay) Jalad cilaadl) i cpe Slill oSy ()
cardholder information and account information Jo dealdil) (e 330 o g MVl oo Aalall Ll Sl
with Noon and its affiliates will not be able to Dlad) 8 Al Jalad daddl) byl dallas 488

provide the services to the cardholder in e il Galdll dua padll

5.2

5.3

5.4

9.9

5.6
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accordance with these Special Features. Please
find more details on how cardholder personal
data will be processed in the Bank’s privacy
notice at https://www.emiratesnbd.com/en/data-
privacy-notice.

https://www.emiratesnbd.com/ar/data-

privacy-notice
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