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Terms & Conditions

e These terms and conditions (“Promotion Terms
and Conditions”) govern the Emirates NBD Bank
P.J.S.C. (“Bank” and “Emirates NBD”) Credit Card
Acquisition promotion.

e The Promotion (as defined below) is subject to
the Emirates NBD Credit Card Terms and
Conditions (available at
https://www.emiratesnbd.com/tncs ) (“Emirates
NBD CC Conditions”) and the Emirates NBD
General Terms and Conditions for Accounts and
Banking Services (“Emirates NBD General Terms
and Conditions”) and these Promotion Terms and
Conditions.

e The Promotion (as defined below) is subject to
the Emirates NBD Consumer Banking Products
General Terms and Conditions (available at
https://www.emiratesnbd.com/en/terms-and-
conditions (“Emirates NBD General Terms and
Conditions”) and these Promotion Terms and
Conditions.

o Ifthereis any conflict between these Promotion
Terms and Conditions and the Emirates NBD
General Terms and Conditions, these Promotion
Terms and Conditions shall prevail.

e Promotion Period: January 25, 2025 — March
15, 2025

Eligible Card

Any new Emirates NBD Credit Card issued in Abu
Dhabi Emirate, UAE (each an “Eligible Card”) from the
digital channel which includes Emirates NBD website,
landing page and app.

Qualifying Customer:

This promotion is open only to new Emirates NBD
Credit Cardholders (“Cardholders/ Cardholder”). The
customer should not have an existing Emirates NBD
Credit Card.

Enrollment rights are reserved and solely determined
by the bank.

Promotion Details:
e Customers who apply for a new Emirates NBD
credit card through Emirates NBD digital
channels and complete the application
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successfully, will receive two free Yas Island
destinations tickets. The free ticket can give
access to any of the Yas Island Theme Parks:
Ferrari World, Yas Waterworld, Warner Bros,
Sea World. Each ticket will be eligible for one
visit to any one park.

This offer is valid only for applications coming
from the Abu Dhabi Emirate.

The customer will also be automatically
enrolled in a random lucky draw in which 5
lucky winners will be picked. Each lucky
winner will get 4 Yas Annual Gold passes.

The 2 free tickets code will be shared with the
customer via bank communication after they
have successfully activated the card.

The communication to the 5 lucky winners
will be sent after the Draw, which will be
conducted 30 days after the completion of the
campaign.

General Terms:

The Bank reserves the right to change or
cancel any or all of these Promotion Terms
and Conditions without prior notice in its sole
and absolute discretion.

All decisions of the Bank relating to the
Promotion, each of which is at the sole and
absolute discretion of the Bank, shall be final
and conclusive.

If the Bank has sufficient grounds to believe
that an Eligible Cardholder has violated any
laws or regulations applicable in the UAE, the
Bank shall be entitled to rescind and cancel
any reward otherwise earned by the Eligible
Cardholder in accordance with these
Promotion Terms and Conditions.

No Eligible Cardholder may earn more than 1
prize during the Promotion Period.

This Promotion is not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

The above promotion/ campaign shall be
subject to the following terms and conditions
(“Terms and Conditions”):

The Bank reserves the right, at its absolute
discretion, to amend, withdraw and/or
supplement these Promotion Terms and
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Conditions, by notice to you in accordance
with applicable laws/regulations.

These Terms and Conditions are in addition to
the standard Emirates NBD Card Terms and
Conditions.

The Bank shall not be liable for and shall not
entertain claims related to any benefit/
reward or in respect of any service or product
provided under the benefit/ reward by a third
party supplier and shall not be responsible to
the Eligible Cardholder/winner for any losses,
liabilities, damages, costs and expenses
(including legal fees, costs and expenses)
suffered or incurred by any of Eligible
Cardholder/winner under or pursuant to any
benefit/ reward or in respect of any service or
product provided/ proposed to be provided by
a third party supplier under these Terms and
Conditions.

The Bank shall not be responsible for, and
makes no representation as to, the quality,
suitability or merchantability of any
prize/product/service. Any such
issues/complaints must be settled directly
with the producer and/or supplier of such
prize/product/service, as the case may be.
The Bank takes no responsibility for resolving
any such disputes.

The Bank shall not be liable for any losses
resulting from the fluctuation of foreign
currency exchange whilst converting the
Eligible Spends to AED.

All decisions relating to the Promotion shall
be at the sole and absolute discretion of the
Bank, which decision shall be final and
conclusive.

The Bank shall be entitled to rescind and
cancel any reward otherwise earned by the
Eligible Cardholder in accordance with these
Promotion Terms and Conditions, if the Bank
has sufficient grounds to believe that an
Eligible Cardholder has violated any
applicable laws or regulations, has committed
any fraud in relation to any account with the
Bank, including the Credit Card, has defaulted
in any payment to the Bank under the Eligible
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Card or has violated any terms of the Emirates
NBD General Terms and Conditions.

e The Bank shall not be liable for any personal
injury; any loss or damage (including loss of
opportunity), whether direct, indirect, special
or consequential, arising in any way out of: (a)
any technical difficulties or equipment
malfunction (whether or not under the Bank’s
control); (b) any theft, unauthorized access or
third party interference; (c) any entry or prize
claim that is late, lost, altered, damaged or
misdirected (whether or not after their receipt
by the Bank) due to any reason beyond the
control of the Bank; (d) any tax liability
incurred by a winner under this Promotion; or
(e) use of a prize.

e These Promotion Terms and Conditions and
any dispute arising from them, including in
relation to interpretation or execution, shall
be governed by the laws of the United Arab
Emirates (UAE) and subject to the exclusive
jurisdiction of the courts of the Applicable
Emirate (as defined in the Emirates NBD
General Terms and Conditions). Provided that,
the Bank may bring proceedings in any other
jurisdiction (inside or outside the UAE) if it
deems appropriate in accordance with the
Emirates NBD General Terms and Conditions.

e No Eligible Cardholder shall be eligible for
more than one prize during the Promotion
Period.

e This Promotion is not valid in conjunction with
any other promotion, campaign or offer of
Emirates NBD.

Miral Destinations Terms & Conditions

Emirates NBD Customer is referred to under these Ts
& Cs as “You”.

Miral Experiences LLC is referred to as “Operator”
Emirates NBD Bank is referred to as “Bank”

e Only those customers who qualify for the offer
and receive the free e-voucher code via the
official Bankcommunication will be allowed to
redeem its e-voucher code at any of the Parks
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counter tickets to a free 1 Day 1 Park general
admission ticket to any of: Yas Waterworld Yas
Island Abu Dhabi, Ferrari World Yas Island Abu
Dhabi, Warner Bros. World Yas Island Abu Dhabi,
and SeaWorld Yas Island Abu Dhabi (each a
“Park”).
Customers shall redeem their e-voucher code by
2" May 2025. Any e-voucher codes not
redeemed by 2" May 2025 shall be deemed to be
null and void and will not be accepted by the
Operator at the Parks.
The ticket will be awarded in the form of an e-
voucher code which will be sent to your
registered email with the bank to be redeemed at
any of the respective theme park’s ticketing
counters.
The tickets issued within the validity period and
pursuant to the e-voucher code must be used on
the same day of the voucher is redeemed.
This ticket is not valid during special ticketed
events as determined solely by the operator of
the Parks, Miral Experiences LLC (“Operator”).
Tickets are void if sold, exchanged or transferred
for commercial gain and the customer shall not
receive compensation or a refund.
This Ticket is not eligible for refunds,
cancellations or exchanges.
Guests aged 11 and under must be accompanied
by a responsible adult, holding a valid admission
ticket to enter the Park.
This ticket is not valid in conjunction with any
other offers or discounts.
Admission to the Park is at your sole risk and to
the maximum extent permitted by law and the
Operator accepts no liability for loss or injury or
damage sustained in the Parks.
The Tickets are governed by the Parks entry
Terms and Conditions set forth at the below links:
www.ferrariworldabudhabi.com/en/legal
www.yaswaterworld.com/en/legal
www.wbworldabudhabi.com/en/legal
www.seaworldabudhabi.com/en/legal

If there is any conflict between the Bank’s terms
and conditions and the Operator’s terms and
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conditions in relation to the Tickets, the terms

and conditions of the Operator shall prevail.

e The Operator shall not be held liable for any
claims or complaints made by the Bank
customers relating to the Bank, including but
not limited to; the offer general terms and
conditions. Any such claims or complaints
should be directed to the Bank.

Definitions
AED: means the United Arab Emirates dirham.

Draw: means a draw where 5 Eligible customers will
be selected for the reward of Annual Passes, which
will be announced after 30 days after the end of
campaign period.

Draw Winner: means a winner of the Draw.

Eligible Cardholder: means each primary cardholder
of an Eligible Card to whom the offer to participate in
the Promotion has been communicated by Emirates
NBD.

All Standard T&C’s apply.
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